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Having undertaken an investigation into the Tasmanian Water and Sewerage Corporation Pty Ltd’s 
(ACN 162 220 653) proposed prices in regard to its provision of regulated water and sewerage 
services in Tasmania, I make, in accordance with the Water and Sewerage Industry Act 2008 
(the Act), the following Determination under section 66 of the Act.  

 

 

Dated: DD MMM YYYY 

 

 

 

Joe Dimasi 

TASMANIAN ECONOMIC REGULATOR 
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1 Effective period 

This Determination takes effect on 1 July 2018 and ceases to have effect after 30 June 2021. 

2 Application 

This Determination applies to the Tasmanian Water and Sewerage Corporation Pty Ltd (ACN 162 220 

653) trading as TasWater (hereinafter referred to as ‘TasWater’) in respect of the regulated services 

provided by TasWater within Tasmania during the period of this Determination. 

In accordance with subsection 67(7) of the Water and Sewerage Industry Act 2008, this Determination 

is binding on TasWater.  

3 Purpose and Reasons 

The purpose of, and reasons for, the making of this Determination are to: 

a) specify prices and maximum fees and charges which TasWater may charge for regulated services 

during the regulatory period or the manner in which such prices are to be calculated or otherwise 

determined; and 

b) reflect the achievement of the Regulator’s obligations, and respective price determination 

requirements, under the Water and Sewerage Industry Act 2008 and Water and Sewerage Industry 

(Pricing and Related Matters) Regulations 2011. 

4 Interpretation and Definitions 

a) Interpretation 

(i) Unless the contrary intention appears an expression not defined in this Determination has 

the same meaning as it has in the Water and Sewerage Industry Act 2008, the Water and 

Sewerage Industry (Pricing and Related Matters) Regulations 2011, or in the Tasmanian 

Water and Sewerage Industry Customer Service Code. 

(ii) Any questions arising from the interpretation of this Determination will be determined by 

the Regulator. 

b) Definitions 

In this Determination:  

Connection policy  means the policy referred to in subsection 56U(1)(a) of 
the Water and Sewerage Industry Act 2008 

Customer contract has the same meaning as in the Water and Sewerage 
Industry Act 2008 
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Developer charges policy  means the policy referred to in Regulation 8 of the Water 
and Sewerage Industry (Pricing and Related Matters) 
Regulations 2011 

Miscellaneous fees and charges means the fees and charges referred to in regulation 21 
of the Water and Sewerage Industry (Pricing and Related 
Matters) Regulations 2011, namely, all fees and charges 
that may be charged by TasWater and that are not fixed 
charges, variable charges, developer charges or service 
introduction charges 

Price and Service Plan has the same meaning as in the Water and Sewerage 
Industry Act 2008 

Price Transition means the approach, as set out in Schedule 2 of this draft 
determination, to transitioning customers paying below 
the target tariffs as at 30 June 2018 to target tariffs 
during the third regulatory period 

PSP Guideline means the guideline issued by the Regulator in June 2016 
under subsection 65(7) of the Water and Sewerage 
Industry Act 2008 for the preparation of a proposed Price 
and Service Plan 

Regulatory period the period from 1 July 2018 to 30 June 2021 inclusive 

Service extension and expansion 
policy 

means the policy referred to in subsection 56J(2)(a) of 
the Water and Sewerage Industry Act 2008 

Service introduction charges policy  means the policy referred to in Regulation 9 of the Water 
and Sewerage Industry (Pricing and Related Matters) 
Regulations 2011 

Service charges policy means the policy referred to in subsection 68A(1)(a) of 
the Water and Sewerage Industry Act 2008   

Sub-metering policy means the policy referred to in subclause 10.1 of the PSP 
Guideline 

Tasmanian Water and Sewerage 
Industry Customer Service Code 

means the customer service code issued by the Regulator 
under subsection 57(1) of the Water and Sewerage 
Industry Act 2008 

TasWater  means the Tasmanian Water and Sewerage Corporation 
Pty Ltd (ACN 162 220 653) 
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Trade waste charges policy means the policy referred to in subclause 10.1 of the PSP 
Guideline 

The 2018 Water and Sewerage 
Industry Price Determination 
Investigation Final Report 

means the Final Report to be released by the Regulator 
in April 2018 after the completion of the Water and 
Sewerage Industry Price Determination Investigation in 
relation to TasWater’s provision of regulated services 
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5 Requirement to comply with Price and Service Plan  

a) TasWater must comply with the Price and Service Plan as approved by the Regulator. 

b) The Price and Service Plan, submitted by TasWater to the Regulator for approval, must comply 

with the Water and Sewerage Industry Act 2008, the Water and Sewerage Industry (Pricing and 

Related Matters) Regulations 2011 and the PSP Guideline. 

c) The Price and Service Plan, submitted by TasWater to the Regulator for approval, must be 

consistent with the Regulator’s decisions and requirements in the 2018 Water and Sewerage 

Industry Price Determination Investigation Final Report. 

d) The Price and Service Plan, submitted by TasWater to the Regulator for approval, must include any 

customer contracts and the following prescribed policies: 

i) Service extension and expansion policy Note 1;  

ii) Developer charges policy Note 1; 

iii) Connection policy Note 2;  

iv) Service introduction charges policy Note 2 ;  

v) Service charges policy Note 2;  

vi) Sub-metering policy Note 2 ; and 

vii) Trade waste charges policy.  

e) The Price and Service Plan, submitted by TasWater to the Regulator for approval, must include: 

i) a description of the land, whether identified by individual title or by locality, TasWater will 

permit to be connected to its water infrastructure or sewerage infrastructure Note 2; 

ii) all miscellaneous fees and charges; and 

iii) all anticipated changes, over time, of any prices specified in the Price and Service Plan. 

Notes: 

1. In its proposed Price and Service Plan for the third regulatory period TasWater aggregated its 

Service extension and expansion policy and its developer charges policy into a single Land 

Development Policy. 

2. In its proposed Price and Service Plan for the third regulatory period TasWater aggregated its 

service charges policy, connection policy, sub-metering policy, service introduction charges 

policy into a single Water and Sewerage Network and Charges Policy. This combined Policy also 

includes TasWater’s description of serviced land.   
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6 Requirement to apply prices as determined  

a) TasWater must apply the prices as set out in Schedule 1 and the prices calculated in accordance 

with the Price Transition formulae as set out in Schedule 2 to this Determination. 

b) TasWater must not charge for trade waste more than the charges for trade waste as set out in 

Schedule 3 to this Determination. 

c) TasWater must not charge for miscellaneous services more than the miscellaneous fees and 

charges as set out in the Price and Service Plan as approved by the Regulator. 
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Schedule 1 – Prices  

Table 1 Target tariffs – Fixed water charges (nominal dollars) 

Connection size 2018-19 2019-20 2020-21 

20mm 343.19 357.46 372.33 

These tariffs apply to customers with a standard 20mm connection. Customers with larger connections need to 
apply the connection size multipliers contained in Table 4 to calculate their individual target tariffs for each year 
of the regulatory period. 

 

Table 2 Target tariffs – Sewerage charges (nominal dollars) 
 

2018-19 2019-20 2020-21 

Fixed – Per Equivalent Tenement (ET) 658.54 685.94 714.47 

 

Table 3 Target tariffs – variable water charges (nominal dollars) 
 

2018-19 2019-20 2020-21 

Water of drinking water quality ($/kL) 1.06 1.11 1.15 

Water not of drinking water quality ($/kL)Note 1 0.85 0.89 0.92 

Note 1: This variable water charge represents the ‘Limited Water Quality’ target tariff. 

 

Table 4 Connection size multipliers 

Connection size (mm) Multiplier 

20 1.00 

25 1.56 

30 2.25 

32 2.56 

40 4.00 

50 6.25 

65 10.56 

75 14.06 

80 16.00 

100 25.00 

150 56.25 

200 100.00 

250 156.25 
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Table 5 Target tariffs – Motor home dump points (nominal dollars) 

 2018-19 2019-20 2020-21 

Fixed sewerage (One ET) 658.54 685.94 714.47 

 

Table 6 Target tariffs – Fire service fixed charge (nominal dollars) 

Connection size 2018-19 2019-20 2020-21 

20mm 85.79 89.35 93.07 

These tariffs apply to customers with a standard 20mm connection. Customers with larger connections need to 

apply the connection size multipliers contained in Table 4 to calculate their individual target tariffs for each year 

of the regulatory period.  
 

Table 7 Target tariffs – Limited water supply customers (nominal dollars) 

Connection size 2018-19 2019-2020 2020-21 

20mm 308.86 321.70 335.09 

These tariffs apply to customers with a standard 20mm connection. Customers with larger connections need to 
apply the connection size multipliers contained in Table 3 to calculate their individual target tariffs for each year 
of the regulatory period.  

 

Table 8 Private Filling Stations (nominal dollars) 
 

2018-19 2019-20 2020-21 

Fixed charge per annum  343.19 357.46 372.33 

Volumetric Charge ($/kL) 1.06 1.11 1.15 

The fixed charge applies to customers with a standard 20 mm connection. The fixed charge for customers with 

larger connections for each year of the regulatory period is calculated by applying the connection size multipliers 

contained in Table 3.  

 

Table 9 Public Filling Stations – e-card and registered keys (nominal dollars) 
 

2018-19 2019-20 2020-21 

Volumetric Charge ($/kL) 1.64 1.71 1.78 

e-card credit top up 
(processing fee) 

6.01 6.26 6.52 

Security deposit (one-off fee)  52.08 54.25 56.50 
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Table 10 Public Filling Stations – 500L tokens (nominal dollars) 
 

2018-19 2019-20 2020-21 

Total charge per token 0.82 0.85 0.89 

 

Table 11 Portable Metered Standpipes (nominal dollars) 
 

2018-19 2019-20 2020-21 

Fixed Charge  343.19 357.46 372.33 

Volumetric Charge ($/kL) 1.06 1.11 1.15 

The fixed charge applies to customers with a standard 20mm connection. The fixed charge for customers with 
larger connections for each year of the regulatory period is calculated by applying the connection size multipliers 
contained in Table 3.  

 

Table 12 Target tariffs – STEDs (nominal dollars) 
 

2018-19 2019-20 2020-21 

Fixed – Per Equivalent Tenement (ET) 460.98 480.16 500.13 

* Septic Tank Effluent Disposal schemes 
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Schedule 2 – Price Transition 

Assumptions 

𝐶𝑚 = 𝐶𝑜𝑛𝑛𝑒𝑐𝑡𝑖𝑜𝑛 𝑠𝑖𝑧𝑒 𝑚𝑢𝑙𝑡𝑖𝑝𝑙𝑖𝑒𝑟 𝑉 =  𝑉𝑎𝑟𝑖𝑎𝑏𝑙𝑒 𝐶ℎ𝑎𝑟𝑔𝑒 ($ 𝑘𝐿⁄ ) 

𝐸𝑇 =  Equivalent Tenement 𝑊𝐹 =  Water Fixed Charge Tariff 

𝐹𝑆 = Fire Service Fixed Charge ∗ = Annual transition change 

𝑆𝐹 =  Sewerage Fixed Charge Tariff  0 = 2017-18 

 1 = 2018-19 

𝑡 =  target 2 = 2019-20 

𝑇𝑊 =  Trade Waste 3 = 2020-21 

Examples 

𝑉0 = Variable Charge for 2017-18 

𝑊𝐹𝑡1 = Water Fixed Charge target for 2018-19 

 

Variable charge (V) 

If 𝑉0 < 𝑉𝑡0 

Then:  

𝑉∗ =
(𝑉𝑡3 − 𝑉0)

3
 

𝑉1 = 𝑉0 + 𝑉∗ 

𝑉2 = 𝑉1 + 𝑉∗ 

𝑉3 = 𝑉𝑡3 

 

Trade Waste (TW) 

If 𝑇𝑊0 ≠ 𝑇𝑊𝑡0  

Then: 

𝑇𝑊∗ =
(𝑇𝑊𝑡3 − 𝑇𝑊0)

3
 

𝑇𝑊1 = 𝑇𝑊0 + 𝑇𝑊∗ 

𝑇𝑊2 = 𝑇𝑊1 + 𝑇𝑊∗ 

𝑇𝑊3 = 𝑇𝑊𝑡3 
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Fire Service Fixed Charge (FS) 

If 𝐹𝑆0 ≠ 𝐹𝑆𝑡0 

Then: 

𝐹𝑆∗ =
(𝐹𝑆𝑡3 − 𝐹𝑆0)

3
 

𝐹𝑆1 = 𝐹𝑆0 + 𝐹𝑆∗ 

𝐹𝑆2 = 𝐹𝑆1 + 𝐹𝑆∗ 

𝐹𝑆3 = 𝐹𝑆𝑡3 

 

Transition Formulae for fixed water and fixed sewerage charges 

𝑖𝑓 (𝑊𝐹0 ≠ 𝑊𝐹𝑡0 ∗ 𝐶𝑚) 𝑎𝑛𝑑: 

𝑖𝑓 (𝑊𝐹𝑡1 ∗ 𝐶𝑚 −  𝑊𝐹0) ≤ $50 ∗ 𝐶𝑚 𝑡ℎ𝑒𝑛: 

𝑊𝐹1 = 𝑊𝐹𝑡1 ∗ 𝐶𝑚 

𝑊𝐹2 = 𝑊𝐹𝑡2 ∗ 𝐶𝑚 

𝑊𝐹3 =  𝑊𝐹𝑡3 * 𝐶𝑚 

𝑖𝑓 (𝑊𝐹𝑡1 ∗ 𝐶𝑚 −  𝑊𝐹0) > $50 ∗ 𝐶𝑚 𝑡ℎ𝑒𝑛: 

𝑊𝐹∗ = (𝑊𝐹𝑡3 ∗ 𝐶𝑚 −  𝑊𝐹0)/3 

𝑊𝐹1 = (𝑊𝐹0 + 𝑊𝐹∗) 

𝑊𝐹2 = (𝑊𝐹1 + 𝑊𝐹∗) 

𝑊𝐹3 =  𝑊𝐹𝑡3 ∗ 𝐶𝑚 

 

𝑖𝑓 (𝑆𝐹0 ≠ 𝑆𝐹𝑡0 ∗ 𝐸𝑇 ) 𝑎𝑛𝑑: 

𝑖𝑓 (𝑆𝐹𝑡1 ∗ 𝐸𝑇 − 𝑆𝐹0) ≤ $50 ∗ 𝐸𝑇 𝑡ℎ𝑒𝑛: 

𝑆𝐹1 = 𝑆𝐹𝑡1 ∗ 𝐸𝑇 

𝑆𝐹2 = 𝑆𝐹𝑡2 ∗ 𝐸𝑇 

𝑆𝐹3 =  𝑆𝐹𝑡3 ∗ 𝐸𝑇 

𝑖𝑓 (𝑆𝐹𝑡1 ∗ 𝐸𝑇 − 𝑆𝐹0) > $50 ∗ 𝐸𝑇 𝑡ℎ𝑒𝑛: 

𝑆𝐹∗ = (𝑆𝐹𝑡3 ∗ 𝐸𝑇 −  𝑆𝐹0)/3 

𝑆𝐹1 = (𝑆𝐹0 + 𝑆𝐹∗) 

𝑆𝐹2 = (𝑆𝐹1 + 𝑆𝐹∗) 

𝑆𝐹3 =  𝑆𝐹𝑡3 ∗ 𝐸𝑇  
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Schedule 3 – Trade Waste charges  

Table 12 Charges by customer category and type of charge (nominal dollars)  

Trade Waste 
Category 

Application Fee Annual Target 
Tariff 

Non-Compliance 
Charge (Minor) 

Non-Compliance 
Charge (Major) 

1 147.52 569.88 1 139.79 1 709.65 

2A 147.52 934.12 1 868.20 2 802.32 

2B 147.52 1 310.79 2 621.58 3 932.37 

2C 147.52 1 965.86 3 931.76 5 897.66 

These charges are to apply in 2018-19. The charges are to be increased by 4.16 per cent in each of the 2019-20 

and 2020-21 financial years. 


