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TRUenergy Australia Pty Ltd
ABN 99 086 014 968
Level 33, 385 Bourke Street
Melbourne Victoria 3000
1 July 2009

Mr Glenn Appleyard

Director of Gas

Office of the Tasmanian Energy Regulator
GPO Box 770

Hobart TAS 7001

Dear Mr Appleyard

Surrender of TRUenergy Tasmanian Gas Retail Licence

I am writing to inform you that TRUenergy would like to surrender its Tasmanian
Gas Retail Licence.

TRUenergy requests that you consider and approve our application to shorten the
required period of notice from the required 6 months under section 36(2) of the
Gas Act 2000 to accepting our surrender effective immediately.

We would like to offer the following reasons for your consideration and in support
of our request to have the surrender occur immediately:

e TRUenergy does not have any gas retail customers in Tasmania; and

e Under the Energy Ombudsman Act 1998 all entities that hold a retail gas
and/or electricity licence are required to contribute to the Tasmanian
Energy Ombudsman annual budget. We requested that the Energy
Ombudsman waive our annual fee as a consequence of not having gas
customers that would require the services of the Scheme for 2009/2010.
However, the Ombudsman rejected our request. Surrendering our gas
licence immediately would remove the obligation to pay the Ombudsman
Annual Fee for which we do not gain any direct service.

If you would like to discuss our request further please contact TRUenergy's
Regulatory Manager, Con Hristodoulidis, on telephone (03) 8628 1185 or e-mail
con.hristodoulidis@truenergy.com.au. Otherwise I look forward to your
consideratjon and resolution of our request.

David McAloon
Head of Regulation and Government Relations

Cc Ray Chan (ray.chan@treasury.tas.gov.au)
Jane Hyland (jane.hyland@treasury.tas.gov.au)
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