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8 December 2025 
 

The Tasmanian Economic Regulator 
The Treasury Building 

Level3, 21 Murray Street 
Hobart                         7000 

 
E-mail: office@economicregulator.tas.gov.au 

 
Submission to the Proposed the 2026 Water & Sewerage Price Determination Investigation 

 
 

Dear Sir, 
 

This submission relates to water access charges for unconnected properties within 
serviced land as noted on page 186. 

 
The basis of the submission stems from recent court determinations relating to some 

banks and superannuation funds that charged fees; but where no services were in fact 
provided. 

 
It was determined that such charges amounted to theft and the consequences for the 

banks and superannuation funds involved fines of millions of dollars plus refunds to 

clients. 
 

I believe that this is a relevant precedent for assessing the integrity and legitimacy of 
the Taswater charges for unconnected properties. In fact, in my opinion it is far more 

damming for Taswater, because it is a monopoly provider with none of the commercial 
checks and balances that applied to the banks and superannuation funds involved in the 

court determination. 
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In my opinion, the existing charge is nothing short of theft, being a compulsory fixed 

charge for absolutely no service.  
 

I also note that Taswater endeavours to establish that it does provide a service by 
stating that (in its opinion) the mere existence of the availability for property owners to 

connect to the grid, increases the value of the property.  
By any measure, the imposition of a fixed charge based upon this logic, which in my 

opinion is a sub-standard substitute for genuine professional, commercial and economic 
logic, is wrong and unjustifiable because the reality is that no developer is entitled to 

levy  such a charge on any property owner that is considered to benefit from any such 
development. 

 
In any event, any so called benefit can only be described as “potential” and certainly 

not “realised” and the concept that even the national government can levy a charge/tax 

on unrealised gains, was discredited and recently withdrawn due to wide spread  public 
disapproval. 

 
Any such gains can only be described as “potential” because they only become 

“realised” when a property is sold.  
In my case, I have owned adjoining titles for over 40 years, so under the existing 

Taswater charging regime, there has been no value in the service provided during that 
time and the charge cannot possibly be claimed to be a “service” to me. 

 
The logic that  is stated on page 186 of  the “Proposed 2026 Water & Sewerage Price 

Determination” as justification for this charge (and which apparently the TER has 
previously approved) is the kind of logic that could only make sense in a bureaucratic 

bubble, devoid of commercial reality and appropriate community standards.  
 

II  cchhaalllleennggee  tthhee  TTaassmmaanniiaann  EEccoonnoommiicc  RReegguullaattoorr  ttoo  nnaammee  oonnee  ccoommmmeerrcciiaall  oorrggaanniissaattiioonn  

wwhhoo  ccoouulldd,,  wwoouulldd  oorr  ddooeess  cchhaarrggee  ffuuttuurree  ccuussttoommeerrss  ffoorr  tthhee  ccoossttss  ooff  mmaaiinnttaaiinniinngg  iittss  

iinnffrraassttrruuccttuurree,,  wwhheenn  nnoo  ggooooddss  oorr  sseerrvviicceess  aarree  ssuupppplliieedd..  

  

OOnnee  ccaann  oonnllyy  iimmaaggiinnee  wwhhaatt  wwoouulldd  hhaappppeenn  iiff  ((ssaayy))  BBuunnnniinnggss  sseenntt  aa  qquuaarrtteerrllyy  bbiillll  ttoo  

eevveerryyoonnee  wwiitthhiinn  iittss  sseerrvviiccee  llooccaattiioonn,,  wwhheetthheerr  oorr  nnoott  tthheeyy  aarree  ccuussttoommeerrss  aanndd  jjuussttiiffiieedd  tthhee  

bbiillll  aass  bbeeiinngg  tthhee  ccoosstt  ooff  pprroovviiddiinngg  aa  ssttoorree,,  jjuusstt  iinn  ccaassee  tthhee  pprrooppeerrttyy  oowwnneerr  mmaayy  uussee  iitt  iinn  

ffuuttuurree  yyeeaarrss..  
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IItt  wwoouullddnn’’tt  ttaakkee  mmuucchh  ttiimmee  ttoo  iimmaaggiinnee  wwhhaatt    tthhee  ccoommmmuunniittyy  oouuttrraaggee  wwoouulldd  bbee  iiff,,  lliikkee  

TTaasswwaatteerr,,  BBuunnnniinnggss  aarrgguueedd  tthhaatt  iitt  iiss  ““uunnffaaiirr””  oonn  eexxiissttiinngg  ccuussttoommeerrss  iiff  nnoonn  ccuussttoommeerrss  

ddoonn’’tt  ccoonnttrriibbuuttee  ttoo  tthhee  ccoosstt  ooff  tthhee  iinnffrraassttrruuccttuurree  rreeqquuiirreedd  ttoo  sseerrvviiccee    tthheemm  sshhoouulldd  tthheeyy  

bbeeccoommee  ccuussttoommeerrss  aatt  ssoommee  ttiimmee  iinn  tthhee  ffuuttuurree..    

  

II  cceerrttaaiinnllyy  kknnooww  wwhhaatt  tthhee  rreeaaccttiioonn  ffrroomm  tthhee  AACCCCCC  wwoouulldd  bbee  aanndd  iitt  mmoosstt  cceerrttaaiinnllyy  

wwoouullddnn’’tt  ttaakkee  aa  ccllaassss  aaccttiioonn  ttoo  ggeett  iittss  aatttteennttiioonn..  

  

IInn  TTaasswwaatteerr’’ss  ccaassee  iitt  wwoouulldd  mmoosstt  pprroobbaabbllyy  bbee  ddeeeemmeedd  ttoo  bbee  aann  uunnccoonnsscciioonnaabbllee  eexxeerrcciissee  

ooff  mmoonnooppoollyy  ppoowweerr..  

  

TThhee  wwhhoollee  bbuurreeaauuccrraattiicc  bbuubbbbllee  llooggiicc  jjuussttiiffyyiinngg  tthhee  cchhaarrggee  ffoorr  uunnccoonnnneecctteedd  pprrooppeerrttiieess  iiss  

aallssoo  ddiissssoollvveedd  bbyy  tthhee  ffaacctt  tthhaatt  iiff  aa  pprrooppeerrttyy  oowwnneerr  wwaannttss  ttoo  ccoonnnneecctt  ttoo  tthhee  wwaatteerr  

ddiissttrriibbuuttiioonn  ssyysstteemm,,  aa  ssiiggnniiffiiccaanntt  ccoonnnneeccttiioonn  ffeeee  iiss  cchhaarrggeedd  bbyy  TTaasswwaatteerr..    

  

  

WWhheenn  mmyy  nneeiigghhbboouurr  ccoonnnneecctteedd  ttoo  tthhee  ssyysstteemm,,  iitt  wwaass  eexxppllaaiinneedd  tthhaatt  tthhee  hhiigghh  ccoonnnneeccttiioonn  

ffeeee  wwaass  ttoo  ccoovveerr  nnoott  oonnllyy  tthhee  ddiirreecctt  ccoosstt  ooff  tthhee  ccoonnnneeccttiioonn,,  bbuutt  iitt  iinncclluuddeedd  aa  ccoommppoonneenntt  

ffoorr  tthhee  ccoosstt  ooff  eexxiissttiinngg  ((aanndd  pprreessuummaabbllyy  pprreevviioouussllyy  ppaaiidd  ffoorr))  iinnffrraassttrruuccttuurree..    

  

EEvveenn  tthhaatt  ccoommppoonneenntt  iiss  oonnllyy  jjuussttiiffiiaabbllee  iinn  tthhee  eevveenntt  tthhaatt  aa  nneeww  ccoonnnneeccttiioonn  rreeqquuiirreess  

ssppeecciiffiicc  aaddddiittiioonnaall  hheeaadd  wwoorrkkss  ttoo  bbee  uunnddeerrttaakkeenn  bbyy  TTaasswwaatteerr..  

  

IItt  sseeeemmss  ttoo  mmee  tthhaatt  tthhee  EEccoonnoommiicc  RReegguullaattoorr  nneeeeddss  ttoo  bbee  mmiinnddffuull  ooff  tthhee  rreecceenntt  ccoouurrtt  

ccaassee  rreellaattiinngg  ttoo  sseerrvviicceess  cchhaarrggeedd  bbyy  ssoommee  bbaannkkss  aanndd  ssuuppeerraannnnuuaattiioonn  ffuunnddss  aanndd  

wwiitthhddrraaww  tthhee  iillll--  ccoonncceeiivveedd  aanndd  uunnjjuussttiiffiiaabbllee  ffiixxeedd  cchhaarrggeess  tthhaatt  TTaasswwaatteerr  lleevviieess  ffoorr  

uunnccoonnnneecctteedd  pprrooppeerrttiieess,,  ffoorr  aabbssoolluutteellyy  nnoo  sseerrvviicceess  pprroovviiddeedd..  

  

  

  

RReessppeeccttffuullllyy  ssuubbmmiitttteedd,,  
  

RRooggeerr  LL  GG  MMaarrttiinn  
  


