OTTER CUSTOMER CONSULTATIVE COMMITTEE
MINUTES

MEETING NO. 3/2024 - THURSDAY 19 NOVEMBER 2024
Murray Room, 21 Murray Street, Hobart / MS Teams*
1:00 pm Meeting commenced

1. Welcome and apologies

Present

Ms Stacey Milbourne (Salvation Army)

Mr Robert Mallett (Tasmanian Small Business Council)

Mr Geoff Fader (Tasmanian Small Business Council)

Mr John Pauley (Council on the Ageing)

Mr Michael Bailey (Tasmanian Chamber of Commerce and Industry)

In attendance

Mr Joe Dimasi (Tasmanian Economic Regulator)

Ms Kirstan Long (Director, OTTER)

Mr Glenn Bounds (Assistant Director, OTTER)

Mr Tristan Patterson (Assistant Director, OTTER)

Mr David Richardson (Specialist Policy Analyst, OTTER)

Ms Cassandra Pavez (Senior Research Officer, OTTER)

Mr Victor Hou (Research Officer, OTTER)

Mr Sam Williams (Research Officer, OTTER)

Mr Sam Paske (Acting Head of Brand and Insights, TasWater) (Item 5)
Mr lan Gibb (Head of Asset Performance, TasWater) (Item 5)

Mr Davide Palermo (Economic Regulation and Pricing Manager, TasWater) (Item 5)
Mr Giles Whitehouse (Head of Corporate Affairs, Aurora Energy) (Item 4)

Apologies
Mr Ben Morris (Local Government Association of Tasmania)
Mr Luke Doerner (Property Council of Tasmania)
Mr Stephen Durney (TasCOSS)
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2. Ratify minutes from June 2024 meeting

The minutes from the meeting of 19 June 2024 were ratified.

3. Tasmanian Ombudsman Update

The Ombudsman’s Office provided quarterly reports for energy and water which were
circulated with the papers prior to the meeting.

Mr Dimasi noted that the number of energy related approaches to the Ombudsman have
been increasing, and that he may invite the Ombudsman to a future meeting if the trend
continues.

4. Restriction of flat rate electricity tariffs and explanation of demand tariffs

Giles Whitehouse delivered a presentation on Aurora Energy’s decision to restrict the
availability of flat rate electricity tariffs from 1 July 2024 and an explanation of demand tariffs.

OCCC members questioned Mr Whitehouse regarding whether Aurora Energy would be
contacting customers who would be better off on its market retail contract.

Mr Dimasi referenced the Australian Energy Regulator’s Better Bills Guideline, that places
obligations on retailers to communicate clearly with customers as to the best product for
them.

Mr Dimasi noted that he will be looking closely at tariff availability and tariff structures during
the next investigation.

5. TasWater’s actions to reduce water losses and customer engagement approach for the fifth
regulatory period

lan Gibb delivered a presentation on TasWater’s water efficiency program, focussing on
TasWater’s current actions and its intended actions for the fifth regulatory period to reduce
water losses.

Sam Paske delivered a presentation on TasWater's customer engagement approach for the
fifth regulatory period. Mr Paske noted that any interested stakeholder can provide a
submission to TasWater as part of its Price and Service Plan preparation.

6. Price comparison report

Cassandra Pavez delivered a presentation on the themes identified in the Regulator’s
Comparison of Electricity and Gas Prices Available to Small Customers, which is due to be
published soon.

Mr Dimasi noted that the number and type of tariffs available makes the report complicated,
and that the Office is looking for ways to simplify the report for future releases.

7. Projects on the Go
The Committee noted the projects underway in OTTER.

8. Other Business
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The meeting closed at 3.00pm.

Next Meeting: TBC
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