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Dear Mr 'masi,

RE: STANDING OFFER PRICE METHODOLOGY REVIEW - DRAFT APPROACH

PAPER, APRIL 2021 - METERING COSTS

Thank you for the e-mail response to our submission of 28 April, we would also like to
fonnally respond to the issue of metering costs.
As Background, TasNetworks has been promoting time of use tariffing to standing offer
customers, partly through trials to gauge the price impact on customers' and their ability to
change usage patterns. This requires the change over of metering to a "smart" (Type 4) meter
TasNetworks had recently presented infonnation to their "Policy and Regulatory Working
Group".

I am a member of this working group and unsure how confidential this infonnation is. It is
therefore recommended that the Regulator seeks this information from TasNetworks. The

infonnation describes the nature of customers' behaviour in being able to alter their electricity
usage from peak times to off peak times
The reason TasNetworks wishes to roll out time of use tariffing is to reduce the load on the
network during peak periods by charging customers more for electricity during these times
and charge less during other times. TasNetworks advises that it is costly for them to be
maintaining a network with higli peaks and reducing the peaks will save maintenance cost. I
requested TasNetworks at the Policy meeting to advise how much maintenance cost could or
would be saved for a given percentage of peak reduction in the network. TasNetworks were
unable to advise the estimated saving that could be achieved for a reduction in the peak
demand.

The trials have revealed some interesting infonnation, regarding the levels of change in
behaviour and savings. I believe the Regulator should seek this infonnation and use it to re-

assess the approach it takes with the methodology to be employed on metering charges.
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Many standing offer customers have already been issued with smart meters, without
knowledge or understanding of any significant change in cost. It is considered unfair and
indeed unethical to now charge these customers for meters that were supplied, on the
understanding that there would be no additional cost.
It is recommended that the Regulator re-assesses the proposed meter charging methodology to
ensure customers who already have smart meters are not charged. New customers wishing to
change their existing meter with a smart meter, should be made aware of an additional rental
cost and enter into an agreement with the supplier. This arrangement is already in place for
contestable customers.

Standing offer customers who have old meters fail should not be penalised with the additional
cost of a smart meter, this is the failure of TasNetworks metering infrastructure and should be
borne by the supplier.
Thank you again for opportunity to review the draft methodology, I would be happy and
available to discuss matter further. We look forward to your advice on the standing offer
methodology

Yours faithfully
NEKON PTY LT
Per:

11.1 ,
./. .
Charles Scar ' otti
(Direct email: <1rles@nekoiT. coin. au
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