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(6) 22 kV;  

(7) 33 kV;  

(8) 44 kV; 

(9) 66 kV; or 

(10) replacements of the above standard nominal voltages published by the 
Standards Association of Australia from time to time. 

(b) Variations of the magnitude set out in the table appearing below around the 
relevant standard nominal voltage listed in clause 8.6.4(a) are permissible, unless 
otherwise agreed with the Customer. 

Table 2 

 Voltage range for time periods 
Voltage 

level  
(kV) 

Steady state 
(average over 5 

10 minute 
period) 

Less 
than 1 
minute 

Less than 10 seconds 
 

< 1.0 +10%,- 6 
%Refer to: 

AS 61000.3.100 
Section 5.1 

 10 % Phase to earth  + 50 %     - 1500 % 
 

Phase to phase + 20 %     - 1300  % 

1-6.6 
 

11 
 

22 

 6 % 
 

( 10 % 
for long feeders)
AS 61000.3.100 

Section 5.2 

 10 % Phase to earth  + 80 %    - 1800 % 
 

Phase to phase +20 %     - 1300  % 

33 
 

44 
 

66 

 10 % 
AS 61000.3.100 

Section 5.2 

 15 % Phase to earth  + 50 %    - 1500 % 
 

Phase to phase +20 %     - 1300  % 

(c) If the Distribution Network Service Provider fails to fulfil its obligations under 
clause 8.6.4(a) in respect of a Customer's electrical installation it must, within 20 
business days of that failure being established, notify the Customer of what steps 
are to be taken to remedy that failure. 

(d) The Distribution Network Service Provider must use best endeavours to 
minimise the occurrence of voltage variations allowed under clause 8.6.4 for 
periods of less than 1 minute. 

(e) The Distribution Network Service Provider may send, in accordance with IEC 
1000-2-2, signals for the following: 

(1) ripple control systems;  




