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1. INTRODUCTION

The recommendations included in the Economic Regulator’s Draft Report are significantly in
accordance with the Corporation’s Draft Price and Service Plan. Issues where we consider
specific comments and/or clarifications are required are included in Section 2 Included in
Section 3 are specific comments on all recommendations included in the report..

Section 3 sets out a brief response to each of the draft determination recommendations.

Section 4 includes some other comments.

2. SPECIFIC ISSUES RAISED

2.1 TRANSITIONAL SERVICE STANDARDS

Ben Lomond Water is committed to complying with the Service Standards included in the
Customer Code by the end of the second Regulatory Period, as is required.  However, having
reviewed the transitional proposals included in our draft Price and Service Plan, along with
further information now available on our current levels of service, we believe we may have been
overly optimistic. We have, therefore, reviewed our proposed transitional arrangements and
amended a number of parameters to ensure the transition path is achievable but still leads to
full compliance with the Customer Service Code prior to the end of the second regulatory
period. The new schedule is attached as Appendix 1.

We note that the Transitional Service Standards are an average across the region and that the
minimum service standards framework will be reviewed by the Regulator by 30 June 2013, with
the objective of moving to differential service standards in the second Price Determination to
reflect the different costs of delivering the regulated services to different geographical areas.

Ben Lomond Water continues to work on systems to collect, analyse and compile valid data in
order to improve the degree of reliability of service standard reporting.

2.2 COMBINED DRAINAGE

The report recommends that a reassessment of the value of the unregulated component of
Launceston’s combined drainage system be undertaken as part of the second price
determination investigation.  We agree with this recommendation particularly as at this time
such analysis would not have any impact on the pricing determination.

Ben Lomond Water has, for some time, been exploring options for collecting requisite revenue
in relation to the stormwater (unregulated) component of this part of our business.  We are also
currently working on estimating the quantum of this requisite revenue.  Whilst this work is not
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yet finalised it is clear that the quantum is significant.  Ben Lomond Water is hopeful of
beginning to collect revenue in 2012/13.

A small deduction (less than $100,000) was made to operations and maintenance expenditure,
calculated by applying the proportion of unregulated revenue to total revenue, to derive
operations and maintenance expenditure attributable to regulated revenue.  However, as
stormwater activities derived no income no corresponding provision was made in the
adjustment.

This has impacted on the Regulator’s calculation of operating costs and benchmarking to similar
sized organisations. As the full operating cost of the stormwater component of the combined
drainage scheme should have been deducted our already favourable comparison would have
been even better.

2.3 LIMITED WATER SUPPLY CUSTOMERS

We believe that the Economic Regulator’s proposals in relation to defining ‘Limited Water
Supply Customers’ as being those receiving a flow rate of less than 15 L/minute to be
administratively difficult to achieve and in practice unworkable.  The particular issues revolve
around the variation in flow rate on a diurnal and seasonal basis and the difficulty in testing.
Unless the customer’s connection is tested at the meter at the peak demand time on the peak
demand day, it is impossible to determine the minimum flow rate that a particular customer
receives.  Even then there may have been a particular event in the system that caused the test
to be unreliable.

Ben Lomond Water supports the view that customers receiving a very poor level of service
should be provided with a discount.  We believe that during the first Regulatory Period the
relevant definition should be as follows: -

Customers shall be considered to be ‘Limited Water Supply Customers’ if they: -

 Are connected to a water main that periodically does not contain water under positive
pressure; or

 Have a connection designed to provide low or intermittent flow, such as where the
customer has been required to install, operate and maintain an individual tank and
pump; or

 Are connected to a non-reticulation water main that is subject to significant pressure
variations due to either:-
o A pumped supply where the low pressure is below 50 kPa and the high pressure

is above 500 kPa; or
o An inlet supply to a trunk reservoir such that when the reservoir inlet valve is

open the pressure is below 50 kPa; or
 Where Ben Lomond Water determines the supply to be inadequate.
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Further, Ben Lomond Water believes this matter should be reviewed as part of the second Price
Investigation.

2.4 LIMITED WATER QUALITY CUSTOMERS

Ben Lomond Water believes that defining ‘Limited Water Quality’ customers as those
permanently receiving water that does not comply with the Tasmanian Drinking Water
Guidelines is not being sufficiently specific.  For example, Ben Lomond Water has a significant
number of water schemes that operate under a permanent boil water alert.  Nevertheless, for
varying amounts of time the water supplied by these schemes would comply with the
Guidelines, which means the relevant customers would not permanently receive water that does
not comply.  Accordingly, under the proposed definition they would not be limited quality
customers.

In addition to supplies operating under permanent boil water alerts we have a number of
individual customers where we have declared the supply to be non-potable.  These are typically
connected to the pipeline supplying a treatment facility or plant.

We believe that an appropriate definition is: -

‘Limited Water Quality’ – customers receiving water from a supply which has a permanent boil
water alert in place or where the supply has been declared by Ben Lomond Water to be non-
potable.

2.5 VOLUMETRIC RATE

Ben Lomond Water has proposed a volumetric rate of $0.927 per kilolitre in 2012-13.

However, it is clear from discussions with the Regulator that there is a preference for the three
regional corporations to have a consistent volumetric rate.

In light of this, Ben Lomond Water now proposes to adopt a volumetric rate of $0.90 per kilolitre
in 2012/13.  It should be noted that this proposal has been made despite the fact that it will be
detrimental to total revenue until full cost recovery is achieved. Whilst the immediate impact of
this proposal is approximately $197 000 in 2012/13, if all customers were on the target tariff the
financial impact of this proposal is approximately $350 000 per annum. Of course a reduction in
the target variable charge will ultimately be offset by a requisite increase in the target fixed
charge.
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2.6 REVENUE PROTECTION CLAUSE

The draft determination seeks input on appropriate arrangements to prevent revenue loss
associated with changed arrangements undertaken by a customer solely for the purpose of
reducing bills, thereby undermining the tariff transition arrangements.

Ben Lomond Water acknowledges the Regulator’s position that there may be situations where
there are genuine reasons for changed arrangements where the customer should benefit from
placing less demand on water and/or sewerage assets. The point here is one of intent – in
certain genuine circumstances charging arrangements should be varied whereas changes
initiated with the intent to gain through “gaming” should be prevented.

Accordingly, Ben Lomond Water proposes an amendment to its initial submission on this issue,
that customer charges will be in accordance with the transition arrangements, notwithstanding
any changes to a customer’s connection arrangement, amalgamation of titles, conversion of
strata titles to a single title, or other arrangement.

The exception to this rule will be if there has been a significant change of use resulting in
genuine changes to connections arrangements, resulting for example in:

 a genuine and permanent reduction in the number and/or size of water connections;
and/or

 a genuine and permanent reduction in the number and/or size and/or load of sewerage
connections.

In such circumstances, the customer will, following the change of use, be charged the
respective prevailing target tariffs.

It is further noted that, whilst in the first instance Ben Lomond Water will make a decision as to
the genuineness or otherwise of any given situation, the ultimate determination will rest with the
Ombudsman.

2.7 POLICIES

The draft determination proposes changes to a number of policies. Ben Lomond Water, in
combination with the other two corporations, has reviewed the proposed policies and provides in
the appendices our proposed changes to the policies. These include:

1. Sub-metering policy – removal of the power to recover the cost of the master meter
when sub metering occurs and inserting a power for the body corporate to request that it
be billed instead of the individual lot owners.  (See Appendix 2.)
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2. Developer charges policy – removal of the requirement to provide a calculator that
estimates the value of reticulated assets that are to be gifted or provided by the
developer.  (See Appendix 3.)

3. Service extension, expansion and introduction policy – an addition to clarify that the
service introduction charge will reflect the payment period chosen by the connecting
customer and an alteration to the instrument through which the payment arrangement
will be formalised.  (See Appendix 4.)

2.8 UNBUNDLING TRADE WASTE CHARGES

It is proposed that the transition (unbundling) arrangements for trade waste are detailed to
provide customers with price certainty and greater understanding.

New trade waste customers will move directly to their applicable trade waste tariffs.

The following pricing transition approach is proposed for existing category 1 & 2 trade waste
customers who receive a trade waste service but who have historically not been levied a charge
for the trade waste service:-

Trade waste charges will be introduced by reducing the sewerage service charge by the
applicable trade waste target tariff.

In the event the current sewerage charges do not allow for the full trade waste target
tariff to be split out, the resulting sewerage and trade waste charges will each increase
under the applicable price constraints ($50 x number of property ET’s or 10% whichever
is greater).

While Ben Lomond Water included in its submission a schedule of tariffs for category 3 & 4
customers it is proposed that these customers be dealt with under section 61 contracts.

Ben Lomond Water will take into consideration the specific circumstances of its existing trade
waste customers and will consider requests for reasonable transitioning to new charging
arrangements; but no less than a reasonable time to design, install and commission pre-
treatment facilities.

Included at Appendix 6 is a proposal setting out the transitional calculation methodology that is
recommended to be included in Schedule 1 of the determination.

2.9 INFLATION OF CHARGES

The Regulator has proposed that a number of charges be set in 2012/13 as proposed by Ben
Lomond Water (BLW) but will increase them by 2.6% per annum rather than the inflation rate
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assumed by BLW. BLW accepts this proposal but believes that the charges should be reset at
the commencement of the second Regulatory Period based on the actual inflation rates.

2.10 DAM SAFETY

Ben Lomond Water has prepared a Dam Safety Management Plan which has been provided to
the relevant Regulator and has committed funds for known remedial works.  We have now
received further information on the Regulator’s requirements and we are in discussions in
regard to those requirements.  No budgetary provision has been included related to possible
increased requirements.

2.11 CALCULATION OF EQUIVALENT TENEMENTS

The Economic Regulator has sought an assurance that Ben Lomond Water will have calculated
all relevant Equivalent Tenements (ET) by 30 June 2012.  ET calculations are only required
prior to the calculation of bills for the first quarter billing cycle in 2012/13.  Accordingly, Ben
Lomond Water proposes to calculate the ET for each property prior to the normal first billing
cycle (2012/13) for that property.

Section 5.4.11 of the draft determination notes that ETs should be determined at the start of
each financial year and not changed partway through a financial year.  We accept this position,
for future years, except where a property undergoes a change of use during the year.  For
example where a shop is changed to become a restaurant it is appropriate that the ET be
amended immediately.

2.12 EQUIVALENT TENEMENT CALCULATOR

Ben Lomond Water commits to develop a calculator, by the end of the Regulatory Period, for
developers that allows them to estimate the number of ETs a potential development may equate
to and to ascertain the headworks charge per ET for each headworks zone; and calculate an
indicative total headworks charge for that development.

It is also proposed that the requirement in the draft determination to provide functionality in the
calculator for the developer to ascertain the value of reticulation assets that would need to be
gifted or paid for be removed. This is simply not possible to do other than on a case by case
basis through detailed discussion with the corporation and design by the developer’s engineers.

2.13 UNBUNDLING FIRE SERVICES

It is proposed the actual transition (unbundling) arrangements for existing customers with
dedicated fire service connections are detailed to provide customers with price certainty and
greater understanding.



7 | P a g e

BEN LOMOND WATER – SUBMISSION ON DRAFT PRICE DETERMINATION

New customers will move directly to their respective water service and fire service tariffs.

The following pricing transition approach is proposed for existing customers who will be required
to pay a fire service charge:-

Fire service charges will be introduced by reducing the current fixed water charge by the
applicable fire service target tariff.

In the event the current fixed water charge does not allow for the full fire service target
tariff to be split out, the resulting fire service charge and fixed water charge will each
increase under the applicable price constraints ($50 x connection size usage ratio).

Included at Appendix 5 is a proposal setting out the transitional calculation methodology that is
recommended to be included in Schedule 1 of the determination.

2.14 UNBUNDLING TWO PART PRICING FOR STRATA

The formula in the determination should take into account the scenario where strata lot owners
who were previously charged a one part water charge move to two part pricing, but there is only
a boundary meter installed on the property. In this circumstance, each individual lot will have
their existing fixed water charge reduced by their proportion of expected usage for their
boundary meter size. Their proportion will be based on unit entitlements or allocated equally
where such information is not available.

Water charges

Converting to two part pricing (determining initial fixed charge)

FC0 = WC-1 – (200kL x CSUR / (UE) x VCTT1)

CSUR = connection size usage factor (ratio)

UE = Title owner’s proportion of total strata unit entitlement or equal allocation where such
information is not available, for single dwellings the default UE shall be 1

VCTT = variable charge target tariff

2.15 SEPTIC TANK EFFLUENT DISPOSAL SCHEMES

The draft determination proposes that Ben Lomond Water be responsible for pumping out
private septic tanks
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Ben Lomond Water does not have the necessary easements, agreements of owners or powers
under existing legislation to enter private property to work on private sewerage systems.

Ben Lomond Water, therefore, proposes that these customers instead receive a discounted
sewerage target tariff equivalent to 0.9 of an Equivalent Tenement. This charge is based on a
pump out cost of between $200 and $250 (depending on location), spread over a five year
period.  That is a discount of approximately $50 per year, which equates to around 10% off the
standard residential sewerage charge. The customers attached to STED schemes would then
be responsible for the maintenance of their own on-site systems.

2.16 MOVING CUSTOMERS DIRECTLY TO TARGET TARIFF

The draft determination proposes that customers can only be moved directly to the target tariffs
in instances where:

 an existing customer changes their property’s predominant use; or
 an existing customer requires altered connection arrangements; and [this should be or]
 previously unconnected properties connect to water and/or sewerage infrastructure

(including new subdivisions).

It is noted, and dealt with elsewhere in this submission in relation to revenue protection, that the
instances outlined in the first two dot points must result from genuine circumstances and not
from an intent to “game” the principles and undermine tariff transition.

Whilst not covered in its original Price and Service Plan submission, Ben Lomond Water
proposes that this list of instances where customers can be moved directly to target tariffs
should have the following additional dot point added: -

 properties currently connected to water and/or sewerage services that have not
previously been charged.

Further, a drafting error resulted in Ben Lomond Water’s submission proposing moving
customers to target tariffs on change of ownership.  BLW never intended charging target price
on change of ownership and we apologise for the error.

2.17 DIVIDENDS

Ben Lomond Water challenges the need for the draft determination to comment on forecast
dividend payments to owners.

There is no element of the revenue build for the upper, lower or statutory limit that requires this
input, nor is it relevant to the setting of price caps, tariffs of service standards.  Therefore Ben
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Lomond Water sees that this is not an economic regulatory issue, but an issue only for the
corporations and its owners.

In addition, dividends are not the only element of total distributions to owners and presenting
just this figure may be misleading.

If there is a need to present profit/dividend information other financial indicators should be
provided in a table showing total distributions e.g. return on the regulatory asset base and
should be termed as a forecast rather than an expectation.

The draft determination also states that the level of dividend payments is the result of
negotiation between the Boards and their owners.  This is not the case.  The Board determines
the dividend level and does so with reference to the financial circumstances of the business and
taking into account the shareholders expectations, but there is no negotiation, nor are there
guarantees.

2.18 CUSTOMER SERVICE CODE COMPLIANCE – NOTIFICATION OF 2012/13 PRICING

Given the short timeframe between release of the final determination and the date for
notification of pricing and commencement of billing (1 July 2012) it is suggested that the public
release of the final pricing determination be accepted by the regulator as fulfilling the Customer
Service Code requirement for the Corporations to publish the pricing for the following financial
year.
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3. COMMENTS ON PROPOSED RECOMMENDATIONS

Summary of Economic Regulator’s Proposals and BLW’s Comments

3.3.2.1 Approve Southern Water’s proposed transitional service standards, subject to feedback
from consultation on this draft Report.
No comment
3.3.2.2 Cradle Mountain Water is required to amend its proposed Price and Service Plan to
remove the inference that it can reassess the transitional service standards during the first
regulatory period.
No comment
3.3.2.2 Approve Cradle Mountain Water’s proposed transitional service standards, subject to
feedback from consultation on this draft Report.
No comment
3.3.2.3 Approve Ben Lomond Water’s proposed transitional service standards, subject to
feedback from consultation on this draft Report.
Further comment is included at Section 2.1 and a revised proposal is included at Appendix 1
3.4.1 Consult again with Tasmanian industry regulators after public consultation on the draft
Report and draft Price Determinations, and prior to the release of the Final Report and Final
Price Determinations.
No comment
4.3.1.1 Accept Cradle Mountain Water’s claims that it did not incur any costs associated with
unregulated services and proposes that this issue is examined further in the second water and
sewerage price determination investigation.
No comment
4.3.1.1 Reassess the value of the unregulated component of Launceston’s combined
sewerage/stormwater system as part of the second water and sewerage price determination
investigation.
We agree and comment is included at Section 2.2
4.3.1.4 Investigate Cradle Mountain Water’s adoption of relatively higher depreciation on new
assets in more detail in the second water and sewerage price determination investigation.
No comment
4.3.5 Adjust Southern Water’s submitted Asset Renewal Annuity (ARA) downwards to correct
a calculation error.
No comment
4.3.5 Adjust Ben Lomond Water’s ARA downwards to remove profiled expenditure in the early
years of the annuity calculation which was included to attempt to recognise past under
expenditure.

We have no objection.

4.3.5 Adjust Cradle Mountain Water’s ARA downwards to remove profiled expenditure in the
early years of the annuity calculation which was included to attempt to recognise past under
expenditure.
No comment
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5.3.2.1 The minimum water flow rates to be delivered to customers under the minimum service
standard requirements of the Code be set at the water flow rates which were provided as at 1
July 2009.

We agree.

5.3.2.1 Customers receiving a flow rate of less than 15 litres per minute are to be treated as
limited water supply customers.

We do not agree and we have proposed an alternative at Section 2.3

5.3.2.1 Customers receiving an interruptible supply to be defined based on the location of their
connection, which is the primary determinant of the level of service they receive.

Agree see Section 2.3

5.3.2.2 Each regulated entity is required to pump out the septic tanks used in their respective
Sewerage Tank Effluent Disposal (STED) schemes once every five years in accordance with
the Australian Standard AS1547:2000.

We do not agree and propose that STED customers be provided with a discounted fixed
charge. See Section 2.15.

5.3.2.3 Each regulated entity is to adopt the following customer classes:
 full service customers;
 limited water quality - customers permanently receiving water that does not comply with the

Tasmanian Drinking Water Quality Guidelines (non-potable);
 limited water supply - customers receiving water with a minimum flow rate of less than 15

litres per minute or is an interruptible supply (meaning the customer does not receive water
from a reticulated reservoir); and

 combined limited water quality and limited water supply.
Agree with categories.  Also refer to comments in Sections 2.3 and 2.4.

5.4.1 Each regulated entity is to adopt one pricing zone, covering the region that it serves,
consistent with the proposals made by the regulated entities.

We agree

5.4.1 Cradle Mountain Water’s is required to amend its Price and Service Plan so that it does
not refer to its proposed “tariff transition zones” as “pricing zones”.

No comment

5.4.3 Fixed water target tariffs are to be based on connection sizes.

We agree

5.4.4 Fixed sewerage target tariffs are to be based on Equivalent Tenements (ETs).

We agree
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5.4.5 Each regulated entity is unable to recover revenue through variable charges until such
time as a water meter is installed at a property.  In these circumstances, the customer will,
however, be subject to the same fixed charge that would otherwise apply if a water meter was
installed.

We agree

5.4.5.1 Given the extent of capital investment required by the regulated entities to achieve
regulatory compliance, it is appropriate for the regulated entities to set variable charges above
costs.

We note the comment but we believe the proposed variable charges are appropriate.  Also see
Section 2.5. (We also note that Ben Lomond Water’s proposed Price and Service Plan
addressed, on page 89, the variable charge being in excess of actual cost and justified this on
the basis of the applicability, to varying degrees, of all the circumstances provided for in
Regulation 21 (5) (a)-(d) of the Water and Sewerage (Pricing and Related Matters) Regulations
2011.)

5.4.5 and 5.4.5.3 Accept the variable water target tariffs proposed by the regulated entities for
2012-13 (at around $0.90/kL) but then increase them by 2.6 per cent per annum for the
remainder of the regulatory period to account for inflation.

See Section 2.5.

5.4.6 Each regulated entity is to apply 0.25 of the fixed water target tariff for fire services.

We agree.  We have also proposed appropriate transitional arrangements – See Section 2.13.

5.4.8.4 Each regulated entity is to adopt its preferred price constraint scenario meaning that
customers below the target tariff face maximum annual price increases of the greater of $50 or
10 per cent per service.

We agree.  However this needs to be qualified to mean for 20 mm water connections and 1 ET
sewer customers.  In all other cases the price constraint is based on the water connection
multiplier and the sewer ETs.

5.4.9 Ben Lomond Water is to reduce, by five per cent, prices for those customers paying
above the target tariff in 2014-15.

We remain of the view that it is preferable that we wait until 2014 before committing to a
defined reduction.  Nevertheless, we accept the recommendation.

5.4.9 All Kentish customers will move straight to the fixed water target tariffs on 1 July 2012,
unless this would result in an increase to the customer of greater than $50 or 10 per cent on
their fixed water service tariff, in which case normal price transition provisions will apply.

No comment

5.4.10.1 Accept the adoption by the regulated entities of estimated average household water
usage of 200kL per year for the purposes of converting to two-part water pricing and removing
free water allowances.
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We agree. We note that in Table 5.11 it is suggested that our variable price only applies to
consumption between 0 and 200kL/a., and that presumably a different price applies above 200
kL/s – ie a stepped charge. This is incorrect.

5.4.10.2 Approve the regulated entities’ proposed approach to removing free water allowances
with the exception of Cradle Mountain Water’s proposal with respect to Burnie.

We agree.

5.4.10.3 Cradle Mountain Water is required to apply the higher price constraint of the greater of
$75 and 15 per cent to the water service component for Burnie customers over the first
regulatory period to enable the removal of free water allowances in this area by 1 July 2013.

No comment

5.4.11 Subject to each regulated entity providing an undertaking that they will complete the
calculation of all ET’s on or before 30 June 2012 accept the regulated entities’ approach with
respect to ET’s.

We do not believe that ET calculations are required by 30 June 2012, but by the end of the first
billing period.  See Section 2.11.

5.4.12 Each regulated entity is to apply the following target tariffs for motor home dump points:
 full fixed water target tariff (where applicable);
 full variable water target tariff (where applicable); and
 full fixed sewerage target tariff (i.e. one ET).

We accept the recommendation

5.4.13 Customers can only be moved directly to the target tariffs (or new customer tariffs in the
case of Cradle Mountain Water) in instances where:
 an existing customer changes their property’s predominant use;
 an existing customer requires altered connection arrangements; and
 previously unconnected properties connect to water and/or sewerage infrastructure

(including new sub-divisions).

See Section 2.16.  We believe customers already connected but not currently being charged
should also move to target tariff.
The inclusion in the BLW draft Price and Service Plan of a provision to move properties to
target tariff on change of ownership was an error.  This was never our intention.

5.4.14 That the decision to provide or remove concessions for not-for-profit organisations is a
voluntary business decision, but that, in line with good governance practices, if the
shareholders wish to maintain these concessions, then they should fund them transparently
through Community Service Obligation arrangements.

We agree
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5.4.15.1 Each regulated entity is to apply the following target tariffs for customers receiving a
limited water quality service:
 full fixed water target tariff; and
 20 per cent reduction in the variable water charge target tariff.

We agree but propose an alternative definition of limited water quality customer.  See Section
2.4.

5.4.15.1 The reduced variable charges are to apply to customers receiving limited water quality
services, until such time as a full water service is provided, i.e. potable water.

We agree except based on our proposed definition of limited water quality customer, this would
occur on the removal of the permanent boil water alert.

5.4.15.2 Each regulated entity is to apply the following target tariffs for customers receiving a
limited water supply service:
 90 per cent of the full fixed water target tariff; and
 full variable water charge target tariff.

We agree except based on our proposed definition of limited water supply service.  See
Section 2.3.

5.4.15.2 The reduced fixed charges are to apply to customers receiving a limited water supply
service until such time as the customer starts receiving a full service.

Agree subject to earlier caveat at 5.4.15.1.

5.4.15.3 Each regulated entity is to apply the following water target tariffs for customers
receiving both limited water quality and limited water supply services:
 90 per cent of the full fixed water target tariff; and
 80 per cent of the full variable water charge target tariff.

Agree subject to earlier caveat.

5.4.15.3 The reduced fixed and variable charges are to apply to combined limited water quality
and water supply customers until such time as the customer starts receiving a full service.

Agree subject to earlier caveat.

5.5.1 Each regulated entity is to adopt the policies included in Appendix 2 of the draft Price
Determinations in relation to:
 service charges;
 customer connections;
 developer charges;
 service extension, expansion and introduction; and
 water sub-metering.

We agree except we have proposed amendments to three policies.  See Section 2.7 and
related Appendices.
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5.5.2 Approve the pricing principles used to determine developer charges as well as provisions
to improve transparency for developers.

We agree.

5.5.2 Approve the use of the NPV methodology for calculating headworks charges on the basis
that it meets the required pricing principles.

We agree.

5.5.3 Each regulated entity is to categorise and treat trade waste customers as follows:
 Category 1 and 2 trade waste customers operate under a standard regulated contract

(section 60 of the Industry Act); and
 Category 3 and 4 trade waste customers operate under a section 61 contract.

We agree. See comments Section 2.8 and Appendix 6

5.5.3 Accept the trade waste charges outlined in the attached draft Price Determinations noting
that these charges will be uniformly indexed at 2.6 per cent per annum to account for inflation.

We agree.

5.5.3 Each regulated entity is to amend its Price and Service Plan to include an undertaking
that prices negotiated with category 3 and 4 trade waste customers will provide a reasonable
transition over a period that reflects the time it would take for a trade waste customer to
implement appropriate pre-treatment if it intended to do so.

We agree. See Section 2.8.

5.5.5 Adopt the service charges proposed by the regulated entities, noting that the normal
price constraint transition arrangements will apply to customers paying service charges.

We agree.

5.5.6 Each regulated entity is to adopt the proposed connection fees for 2012-13 but they be
increased by 2.6 per cent per annum over the regulatory period to account for inflation.

We agree.

5.5.6 Miscellaneous fees for larger connections are to be determined on a cost recovery basis.

We agree.

5.5.8 Accept the miscellaneous fees and charges for each regulated entity as outlined in the
attached draft Price Determinations noting that these fees are based on those proposed by the
regulated entities for 2012-13 but they be indexed by 2.6 per cent per annum to account for
inflation.
We agree but see comments at Section 2.9.
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4. OTHER COMMENTS

4.1 REGULATORY COSTS

At Section 4.3.3 of the draft determination inclusions in efficient operating and maintenance
costs are defined.  We believe these costs should include regulatory costs, both charges by the
Regulators and internal costs incurred in compliance, particularly as these costs are very
considerable.

4.2 REAL VERSES NOMINAL COSTS

There appears to be some confusion between the use of real and nominal costs, particularly at
Table 4 in Schedule 2, Page A-14.

4.3 CAPITAL EXPENDITURE

Section 4.5.2 of the draft determination notes that Ben Lomond Waters’ capital expenditure will
decline after the first year of the Regulatory Period.  Ben Lomond has struggled to deliver on its
capital expenditure plans and in each year it has been necessary to carry projects over to
subsequent years.  Our initial plan was to expend around $25 million per year but this has now
increased to $30 million per year.  There has, therefore, been no decline in our plans, rather our
challenges around delivering on these plans provides that impression.

It should also be noted that our capital planning processes are continuing to improve resulting in
an improved ability to deliver on our capital programs.

SCHEDULE OF APPENDICES:

1. Proposed Revised Transitional Service Standards
2. Proposed Revised Sub-metering Policy
3. Proposed Revised Service Extension, Expansion and Introduction Policy
4. Proposed Revised Developer Charges Policy
5. Proposed Transitional Arrangements for Fire Service Charges
6. Proposed Transitional Arrangements for Trade Waste Charges
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Service standard Current 2012-13 2013-14 2014-15 2019-20

Water
Unplanned water supply interruptions (per
100km of water main)

40 39 38 37 32

Average time taken to attend bursts and leaks
– Priority 1 (minutes)

45 60 55 50 30

Average time taken to attend bursts and leaks
– Priority 2 (minutes)

103 120 120 120 120

Average time taken to attend bursts and leaks
– Priority 3 (minutes)

91 1440 1440 1440 1440

Average frequency of unplanned water supply
interruptions (number)

0.21 0.25 0.23 0.20 0.10

Average frequency of planned water supply
interruptions (number)

0.07 0.25 0.20 0.15 0.10

Average unplanned customer minutes off
water supply (minutes)

14 20 20 20 20

Average planned customer minutes off water
supply (minutes)

12 30 30 25 15

Average duration of unplanned water supply
interruption (minutes)

N/A 180 170 160 100

Average duration of planned water supply
interruption (minutes)

N/A 300 280 260 180

Unplanned water supply interruptions
restored within five hours (per cent)

N/A 75 80 85 98

Planned water supply interruptions restored
within five hours (per cent)

72 75 78 82 95

Number of customers receiving more than
five unplanned water supply interruptions in a
financial year (number)

N/A 250 250 250 0

Unaccounted for water (per cent) N/A 25 25 20 10
Sewerage
Sewer breaks and chokes (per 100km of
sewer main)

63.8 60 55 50 28

Average time to attend sewer spills, breaks
and chokes (minutes)

N/A 70 65 60 41

Average sewerage service interruption
(minutes)

N/A 240 230 220 150

Sewerage spills contained within five hours
(per cent)

N/A 90 90 92 99

Customers receiving more than three
sewerage service interruptions per year

N/A 250 250 250 0

Customers
Total water and sewerage complaints (per 1
000 properties)

N/A 9 9 9 9

Water and sewerage complaints to
Ombudsman (per 1 000 customers)

N/A 0.5 0.5 0.5 0.5

Percentage of calls answered by an operator
within 30 seconds

N/A 70 75 80 90



APPENDIX 2

Water Sub-metering Policy Page 1 of 5

Water Sub-metering Policy

Aim

The aim of this policy is to outline [ENTITY NAME]‘s approach to sub-metering of existing
and new strata schemes and multi-unit properties.

This policy applies to all residential and non-residential strata schemes and multi-unit
properties.

Policy

General

For strata schemes, individual lot owners will be billed unless there is an agreement between
[ENTITY NAME] and the body corporate to bill the body corporate.

New strata schemes

Strata schemes will be metered using a manifold assembly unless [ENTITY NAME] has
approved independent water service connections to [ENTITY NAME]’s main for each lot/unit
and common usage or there is a requirement for a master meter. The manifold assembly will
comprise individual meters which measure the volume of water supplied to each lot and
common area(s) (if applicable).  Refer to Figure 1 – example of a strata scheme with
individual meters and no common area.

Each lot owner will be billed a fixed charge (based on the size of their individual meter) and a
volumetric charge based on the volume of water supplied to the lot as measured by the
individual meter.  In addition, the bill will include a proportion of both the fixed and volumetric
charges for the common area(s) (if applicable).

For strata schemes where it is impracticable to have a manifold assembly, a master meter
will be installed at the connection point and sub-meters will be installed for each lot and
common area(s) (if applicable). Refer to Figure 2 – example of a strata scheme with sub-
meters and a master meter.

Each lot will be billed a fixed charge (based on the size of their sub-meter) and a volumetric
charge based on the volume of water supplied to the lot as measured by the sub-meter. In
addition, the bill will include a proportion of:

 the fixed and volumetric charges for the common area(s) sub-meter(s) (if applicable);
and

 the volumetric charges where the master meter reading is greater than the sum of the
individual sub-meter readings i.e. the excess water supplied to the master meter.

Unless the body corporate advises [ENTITY NAME] to the contrary in writing, the form of a
minute of an ordinary resolution, the:

 fixed and volumetric charge for the common area(s) (if applicable); and

 the excess water supplied to the master meter –

will be apportioned by the unit entitlements.
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Existing strata schemes

All existing strata schemes will have a master meter at the connection point and the option to
install sub-meters (subject to plumbing being suitable for sub-metering). The only exception
to this is where [ENTITY NAME] has approved independent water service connections to
[ENTITY NAME]’s service/main for each lot/unit and common area(s) (if applicable).

No sub-meters
If the body corporate decides not to install sub-meters then each lot will be billed for a
portion of the fixed and volumetric charge for the master meter which will be apportioned
across all the lots by unit entitlements.  Should the body corporate advise of an alternative
apportionment in the form of a minute of an ordinary resolution, [ENTITY NAME] will provide
for billing to occur on that basis.

Sub-meters
If the body corporate provides written confirmation of the unanimous agreement of all
owners in the form of a minute of an ordinary resolution to the installation of sub-meters,
then [ENTITY NAME] will supply sub-meters at nil cost to the owners to install at the owners’
cost. Sub-meters must be installed to [ENTITY NAME]’s approved installation standards and
remain the property of [ENTITY NAME].

Each lot will be billed a fixed charge (based on the size of their sub-meter) and a volumetric
charge based on the volume of water supplied to the lot as measured by the sub-meter. In
addition, the bill will include a proportion of:

 the fixed and volumetric charge for the common area(s) (if applicable); and

 the volumetric charges where the master meter reading is greater than the sum of the
individual sub-meter readings, i.e. the excess water supplied to the master meter.

Figure 1 Strata scheme with individual meters and no common area
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Figure 2 Strata scheme with sub-meters and a master meter

Multi-unit properties

All multi-unit properties will have a master meter at the connection point and the option to
install sub-meters (subject to plumbing being suitable for sub-metering).

No sub-meters
Multi-unit properties will have a master meter installed at the connection point.

The freehold title owner will be billed for the fixed and volumetric charge for the master
meter.

Sub-meters
If the freehold title owner requests in writing for the installation of sub-meters, [ENTITY
NAME] may at its discretion agree to sub metering.  This will be private arrangement
between [ENTITY NAME] and the freehold title owner. Sub-meters must be installed to
[ENTITY NAME]’s approved installation standards and remain the property of [ENTITY
NAME].

[ENTITY NAME] will provide the freehold title owner a bill which includes volumetric and
fixed charge for the master meter only, unless otherwise agreed with [ENTITY NAME].
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Sub-metering connecting pipe work

The property owner is responsible for providing and maintaining the interposing pipe work (i.e.
between the master meter and the sub-meter and the sub-meter and the strata lot or unit), valves,
fittings, and protective boxes.

Responsibilities

The Chief Executive Officer of [ENTITY NAME] is responsible for implementing this policy.

References

 Tasmanian Economic Regulator – 2012 Water and Sewerage Price Determination

 Strata Titles Act 1998

 Any other manuals and documents specific to [ENTITY NAME] and this policy

Definitions

Body corporate The body corporate is the controlling body of a strata
scheme. The owners of the lots in the scheme form the
body corporate which comes into existence automatically
on registration of the strata plan by the Recorder of Titles.

Common property Common property comprises all the areas of the land and
buildings in a strata scheme not included in any lot. It is
owned and maintained by the body corporate on behalf of
the individual lot owners in the strata scheme. Service
infrastructure serving more than one lot, such as cables,
pipes, or equipment, is also common property. The strata
plan sets out the lots and common property in the strata
scheme.

Excess Water The difference in volume supplied where the master
meter reading is greater than the sum of the individual
sub-meter readings.

General unit entitlement As defined in Section 16 of the Strata Titles Act 1998 - all
strata schemes have a general unit entitlement which is
set out in a schedule on the last page of the strata plan.

Manifold assembly A chamber having multiple openings for making
connections.

Master meter The meter installed at the connection point and upstream
from a sub-meter that measures the total flow to a strata
scheme or a multi-unit property.

Multi-unit property Multi-unit properties have more than one sole occupancy
unit on one freehold title (i.e. not established as a strata
scheme).  A sole occupancy unit means a building or
other part of a building for occupation by one lessee,
tenant or other occupier to the exclusion of any other
lessee, tenant, or other occupier. A sole occupancy unit
also includes any part of the building that is a common
area or common property.

Sub-meter Individual water meters that allow for the monitoring of
water usage on a portion of water that flows from a
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master meter.

Sub-metering The installation of individual water meters downstream of
a master meter to measure water supplied to individual
houses, units, flats, apartments, shops or offices that form
part of a strata scheme.

Special unit entitlement As defined in Section 16 of the Strata Titles Act 1998 -
Some strata schemes may have lots with special unit
entitlements.  Where these exist they are set out in a
schedule on the last page of the strata plan.

Strata scheme As defined under the Strata Titles Act 1998 – generally a
strata scheme is a particular type of development which
divides a parcel of land into “lots” and “common property”
and which specifies a system of management.

Unit entitlement allocation Where the strata general or special unit entitlements are
available from the Land Titles Office Cadastral Spatial
Layer the apportionment will be based on those
entitlements; or
as advised by the body corporate in the form of minute of
an ordinary resolution showing  unanimous agreement of
all owners.
Where this information is not available, the charges will
be shared equally across all of the lots.

Water meter Means a device, including equipment related to the
device, for measuring the volume of water supplied to a
property.

Approved by the CEO on [DATE]

_______________________________________

Signed by [CEO NAME], CEO, [ENTITY NAME]
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Service extension, expansion and introduction policy

Aim

The aim of this policy is to outline the circumstances in which, and the terms and
conditions under which (including the levying of service introduction charges where
appropriate), [ENTITY NAME] will extend, expand or introduce its water and/or
sewerage infrastructure.

Background and definitions

The Water and Sewerage Industry Act 2008 requires [ENTITY NAME] to include in
its price and service plan a policy that sets out the circumstances in which [ENTITY
NAME] will extend and expand its water and/or sewerage infrastructure, including
the circumstances in which it will extend or expand its water and/or sewerage
infrastructure at the request of a person.  The policy must also include the terms and
conditions that will apply to such an extension or expansion.

In accordance with the Water and Sewerage Industry (Pricing and Related Matters)
Regulations 2011, a price and service plan may be required to include a service
introduction charges policy which specifies how [ENTITY NAME] determines service
introduction charges and the terms and conditions that will apply to service
introduction charges.

In this policy:

Connection charge means a charge calculated by reference to the costs that are
associated with installing assets that are dedicated to the provision of water services
and/or sewerage services to a particular customer. For the purposes of this policy,
this applies to connection relocation or adjustment.

Connection point means:

(i) the point at which the customer’s pipes connect with [ENTITY NAME]’s water
and/or sewerage infrastructure; or

(ii) such other point as may be prescribed in regulations made and in force under
the Water and Sewerage Industry Act.

Expansion means augmentation of water and/or sewerage infrastructure to
accommodate development of a property which cannot be catered for by the current
system’s capacity. For example subdividing a property or a significant change of use
may require infrastructure expansion.

Extension means the lengthening of water and/or sewerage infrastructure to enable
connection; with the connection able to be catered for by current system capacity
(i.e. extension can only occur within serviced land).

Service charge means a charge levied under section 68A of the Water and
Sewerage Industry Act.
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Service introduction means the construction of water infrastructure and/or
sewerage infrastructure to service areas not previously receiving reticulated water
services and/or sewerage services.

Serviced land means a description of the land, whether identified by individual title
or locality, which [ENTITY NAME] will permit to be connected to its water
infrastructure or sewerage infrastructure.

Information about [ENTITY NAME]’s serviced land boundaries, including maps, is
available on [ENTITY NAME]’s website (ENTITY WEB ADDRESS) and at [ENTITY
NAME]’s [ENTITY’S OFFICE LOCATION e.g. Moonah] office. [ENTITY NAME] can
be contacted during business hours on 13MYWATER (13 6992) for further
information regarding [ENTITY NAME]’s serviced land boundaries.

Policy

(1) Extension – within serviced land

Where a customer is located within serviced land, but does not have water and/or
sewerage infrastructure passing their property, and requests connection to [ENTITY
NAME]’s water and/or sewerage infrastructure, the following conditions apply:

 If a customer is currently paying a service charge then [ENTITY NAME] will
bear the cost of the extension, but the customer is liable for the applicable
connection charges (as per [ENTITY NAME]’s Customer Connection Policy).

 If a customer is currently not paying a service charge, then the customer is
liable to pay an extension charge in addition to the applicable connection
charge.

 Where [ENTITY NAME] determines a property will be unable to be serviced to
minimum standards and conditions of service and supply (as specified in
[ENTITY NAME]’s Customer Charter), [ENTITY NAME] reserves the right to
not connect the property, or alternatively, offer supply of services under a
limited supply contract or an agreed contract made in accordance with section
61 of the Water and Sewerage Industry Act. Where [ENTITY NAME] agrees to
connect the property the above conditions apply.

Extension charges may vary depending on the associated costs. Extension charges
will be calculated on a cost recovery basis.

For additional information regarding connections refer to [ENTITY NAME]’s
Customer Connection Policy.

(2) Expansion

If expansion is required to service a proposed development (e.g. subdivision or
change of use), then the charges will be calculated in accordance with [ENTITY
NAME]’s Developer Charges Pricing Policy.
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(3) Introduction of new services and/or sewerage services to areas with only
onsite services, e.g. septic tanks, rain tanks (service introduction)

[ENTITY NAME] will determine the service introduction charges using the same
methodology as it applies to calculate developer charges (refer to [ENTITY NAME]’s
Developer Charges Pricing Policy).

The introduction of water and/or sewerage services must satisfy the following
conditions:

 The introduction of water and/or sewerage services is to be commercially
viable for [ENTITY NAME] (which may include external funding – e.g. a
contribution from owner Councils, government grant(s), customer
contributions, or a combination of any of these).

 The absence of water and/or sewerage services is causing significant and/or
wide scale environmental harm and/or public health issues, as identified by
the Environmental Protection Authority or the Department of Health and
Human Services.

 [ENTITY NAME] will consult with the community on any service introduction
proposal.

 [ENTITY NAME] will provide to a person, before a service introduction charge
is imposed on that person, an estimate of the amount of the service
introduction charge.

 [ENTITY NAME] will provide to a person, on whom a service introduction
charge is imposed, information as to how the amount of the service
introduction charge has been determined.

 [ENTITY NAME] must be satisfied that there is broad community support
before proceeding with a proposed service introduction.

Once a decision is made to proceed with the introduction of water and/or sewerage
services, the services will be paid for by a service introduction charge which will be
applied as follows:

 A service introduction charge is a charge to be paid by the owner of the
property to which the service is introduced.  The service introduction charge
will reflect the cost of providing water and/or sewerage services less any
funding provided by third party contributions and less the net present value of
the revenue for the provision of the services.  Service introduction charges are
levied from the date on which the water and/or sewerage service becomes
available.

 The owner of a property subject to a service introduction charge may pay the
charge:

 over a period of  12 months; or

 at the owner’s request, over a period of less than 12 months; or
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 at the owner’s request, in accordance with an extended payment
arrangement. That is, over a period of greater than 12 months but not more
than 10 years.

Where a  payment arrangement is requested by the owner and agreed to by
[ENTITY NAME], a payment schedule will be determined and provided to the
customer. In determining the payment schedule, [ENTITY NAME] the corporation
will undertake an annuity calculation to ensure that payment period is taken into
consideration and that full cost recovery is achieved over the agreed period.

 Where a payment arrangement is requested by the owner, a consumer credit
contract must be entered into.  This will outline the terms and conditions of the
arrangement and a requirement to fully settle the balance with [ENTITY
NAME] should the owner sell the property.

 A connection fee for water and/or sewerage services will be payable when the
property is connected to [ENTITY NAME]’s water and/or sewerage
infrastructure.  In addition, recurrent fixed and variable charges will apply once
the property is connected.

Responsibilities

The Chief Executive Officer of [ENTITY NAME] is responsible for implementing this
policy.

References

 [ENTITY NAME]’s Customer Charter

 [ENTITY NAME]’s Customer Connection Policy

 [ENTITY NAME]’s Developer Charges Pricing Policy

 Land Use Planning and Approvals Act 1993

 Tasmanian Economic Regulator – 2012 Water and Sewerage Price
Determination

 Water and Sewerage Industry Act 2008

 Water and Sewerage Industry (Pricing and Related Matters) Regulations 2011

 Water Works Clauses Act 1952

 Any other manuals and documents specific to [ENTITY NAME] and this policy

Approved by the CEO on [DATE]

_______________________________________

Signed by [CEO NAME], CEO, [ENTITY NAME]
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Developer Charges Pricing Policy

Aim

The aim of this policy is to outline the charges that apply to developments that increase the
potential demand on water [ENTITY NAME]’s infrastructure and/or sewerage infrastructure
in the [ENTITY NAME] region.

Background and definitions

Section 8 of the Water and Sewerage Industry (Pricing and Related Matters)
Regulations 2011 (the Regulations) requires [ENTITY NAME]’s price and service plan to
include a developer charges policy which complies with the Regulations.

Developer charges are the charges that [ENTITY NAME] imposes in respect of a property on
which a new development is proposed. Developer charges relate to [ENTITY NAME]
installing, altering or utilising assets to provide water services and/or sewerage services for
the purposes of the new development.

Developer charges include headworks charges, assets gifted by developers and cash
payments made by developers to [ENTITY NAME] for the construction of the new
reticulation works.

[ENTITY NAME] has adopted a net present value methodology for determining headworks
charges.

The key principle of this methodology is that the cost of providing water services and/or
sewerage services for a specific development area is fully recovered from the development
through a combination of upfront charges and periodic charges, without placing an additional
burden on existing customers.

This includes full cost recovery from new customers of [ENTITY NAME] regardless of
whether they are located in new development areas or in redeveloped existing areas.

The net present value methodology requires [ENTITY NAME] to identify geographical areas,
called headworks zones. The cost of the assets required to service each headworks zone is
identified. In addition, the amount [ENTITY NAME] will receive in periodic charges in excess
of operating requirements is determined. Using the net present value methodology, the costs
and revenues are reconciled to a single value by discounting them to today’s dollars. The
headworks charge is calculated as the difference between the cost of the assets required to
service the headworks zone and the amount to be funded by periodic charges over a
specified time period (as calculated by the present value of the periodic charges).
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This calculation can be written as an equation as follows:

Cost of providing assets = Upfront charge
(Developer charge) +

Present Value of amount
recovered through

periodic bills

and can be rearranged in terms of developer charges:

Upfront charge
(Developer charge) = Cost of providing

assets -
Present Value of

amount recovered
through periodic bills

A headworks charge is calculated on an equivalent tenement basis for each headworks
zone.  Headwork charges provide price signals for development in each headworks zone
and are set to recover from the developer proportional costs of the capacity consumed, or
required to be constructed, to provide water and wastewater headworks infrastructure to a
new development.

The headworks charge per equivalent tenement will vary between headworks zones
depending on the cost of the assets required to service each zone.

Prior to the formation of [ENTITY NAME], owner Councils had differing approaches to the
levying of developer charges. This policy allows for the consistent application of developer
charges across the [ENTITY NAME] region.

For the purposes of this policy:

Equivalent tenement means a measure of the demand that a development will place on
[ENTITY NAME]’s water infrastructure and/or sewerage infrastructure in terms of water
consumption and sewage discharge, compared to a standard residential allotment.

Headworks refers to major works like dams, reservoirs, treatment plants, main sewers and
distribution assets like supply mains, distribution mains and associated pump systems.
Headworks exclude reticulation pipe work that connects properties to the headworks.

Developer charges include:

(a) Headworks charges – the payment of cash by developers to [ENTITY NAME] for the
proportional costs of the capacity consumed of existing headworks infrastructure and
or expansion of capacity required as a result of a property development (for further
information see [ENTITY NAME]’s Service Extension, Expansion, and Introduction
Policy); and

(b) the gifting of water or sewerage reticulation infrastructure to [ENTITY NAME] where
the infrastructure was required as the result of a property development and was paid
for by the developer, or the payment of cash by the developer to [ENTITY NAME] for
the construction and or augmentation of water and/or sewerage reticulation
infrastructure required to service a property development;

but do not include the costs directly associated with the connection of a property to a water
main or sewerage main or local reticulation main, which [ENTITY NAME] will recover
separately from the customer. (For further information see [ENTITY NAME]’s Customer
Connection Policy).
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Policy

(1) Calculating and applying developer charges

[ENTITY NAME] will honour any permits and development approvals issued, or agreements
made, in respect of developer charges prior to 1 July 2009.

Developer charges under this policy apply from 1 July 2012 and are as follows:

 All internal or subdivision water infrastructure and/or sewerage infrastructure is to be
provided by the developer at the developer’s cost and transferred to [ENTITY NAME].
In lieu of providing the internal or subdividing infrastructure, a developer may make a
cash payment to [ENTITY NAME].

 All new or augmented water and/or sewerage infrastructure that is external to the
development and is required solely to service the development is to be provided at the
developer’s cost.

 [ENTITY NAME] will determine headworks charges for each headworks zone using the
net present value methodology consistent with this policy.

 A developer must pay the applicable headworks charge to [ENTITY NAME]:

(i) For a Subdivision – Prior to issuing of a Certificate of Approval for the Plan of
Survey; or

(ii) For any other development – Prior to issuing a Certificate for Certifiable Work
(Building and Plumbing).

[ENTITY NAME] can be contacted during business hours on 13MYWATER (13 6992) for
further information regarding the calculation of developer charges.

(2) Providing a developer charge estimate

[ENTITY NAME] will provide to a person who:

 proposes a new development in respect of a property; and

 provides [ENTITY NAME] sufficient information as to the proposals for the new
development to an enable an estimate to be determined; and

 requests an estimate –

an estimate of the amount of the developer charge that is to apply in respect of the property.
Customers seeking a developer charge estimate may contact [ENTITY NAME] during
business hours on 13MYWATER (13 6992).

On or before 1 July 2015, [ENTITY NAME] will develop an online calculator so developers
can, without additional assistance from [ENTITY NAME]:

 estimate the number of equivalent tenements that relate to their potential development;
and

 ascertain the headworks charge per equivalent tenement for each headworks zone.
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(3) Providing information on how developer charge has been determined

[ENTITY NAME] will provide to a person:

 on whom a developer charge is imposed; and

 who requests the information be provided –

information as to how [ENTITY NAME] has determined the amount of the developer charge.
Customers seeking such information may contact [ENTITY NAME] during business hours on
13MYWATER (13 6992).

Responsibilities

The Chief Executive Officer of [ENTITY NAME] is responsible for implementing this policy.

References

 [ENTITY NAME]’s Customer Connection Policy

 [ENTITY NAME]’s Service Extension, Expansion, and Introduction Policy

 Tasmanian Economic Regulator – 2012 Water and Sewerage Price Determination

 Water and Sewerage Industry Act 2008

 Water and Sewerage Industry (Pricing and Related Matters) Regulations 2011

 Any other manuals and documents specific to [ENTITY NAME] and this policy

Approved by the CEO on [DATE]

_______________________________________

Signed by [CEO NAME], CEO, [ENTITY NAME]
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Unbundling fire service charges
This is to be inserted into Schedule 1 of each determination in the Water charges section,
following steps (1) and (2) and prior to Determining fixed in each year of the regulatory
period.

IF  FSCTT1 > (FC0 + FSC-1 )
Then FSC0 = FC0 + FSC-1

Else FSC0 = FSCTT1

And FC0NEW = FC0-(FSC0+FSC-1)
Where FC0NEW >= 0

FSC0 = Initial fire service charge (basis for determining fire service charge (FSC1) in 2012-
13

FC0 = Water fixed charge in 2012-13 (interim)
FC0new = Water fixed charge in 2012-13 (prior to applying price constraints)

FSC-1 = Fire Service charge in 2011-12 (if applicable)
FSC1 = Fire service charge in 2012-13
FSCTT1= fire service target tariff in 2012-13

Then add after variable charges

Fire Service
Determining fire service charges in each regulatory period

a) 2012-13

IF FSC0 < FSCTT1 and

IF (FSCTT1 - FSC0) > (greater of ($50 x CSUR) OR (FSC0 x 1.1))
Then FSC1 = ( greater of (FSC0 + ($50 x CSUR) or (FSC0 x 0.1))

IF (FSCTT1 – FSC0) ≤ (greater of ($50 x CSUR) or (FSC0 x 0.1))
Then FSC1 = FSCTT1

b) 2013-14
FSC2 = Fire service charge in 2013-14
fsCTT2 = Fire service target tariff

IF FSC1 ≤ FSCTT2 and

IF (FSTT2 – FSC1) > (greater of ($50 x CSUR) or (FSC1 x 0.1))
Then FSC2 = (greater of (FSC1 + ($50 x CSUR)) or (FSC1 x 1.1))

IF (FSCTT2 – FSC1) ≤ (greater of ($50 x CSUR) or (FSC1 x 0.1))
Then FSC2 = FSCTT2
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c) 2014-15
FSC3= Fire service charge in 2013-14
FSCTT3 = Fire service target tariff

IF FSC2 ≤ FSCTT3 and

IF (FSTT3 – FSC2) > (greater of ($50 x CSUR) or (FSC2 x 0.1))
Then FSC3 = (greater of (FSC2 + ($50 x CSUR)) or (FSC2 x 1.1))

IF (FSCTT3 – FSC2) ≤ (greater of ($50 x CSUR) or (FSC2 x 0.1))
Then FSC3 = FSCTT3
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IF  TWTT1 > SC0 Then TWC0 = SC0

Else TWC0 = TWTT1

And SC0new = SC0 -TWC0

Where SC0new >= 0

TWC0 = Initial trade waste charge (basis for determining trade waste charge (TWC1) in
2012-13

SC0 = Sewer fixed charge in 2012-13 (interim)
SC0new = Sewer fixed charge in 2012-13 (prior to applying price constraints)

TWC-1 = Trade Waste charge in 2011-12 (if applicable)
TWC1 = Trade waste charge in 2012-13
TWTT1= trade waste target tariff in 2012-13

Then add after sewerage charges

Trade waste
Determining trade waste charges in each year of the regulatory period

a) 2012-13

IF TWC0 < TWTT1 and

IF (TWTT1 - TWC0) > (greater of ($50 x ET) OR (TWC0 x 1.1))
Then TWC1 = ( greater of (TWC0 + ($50 x ET) or (TWC0 x 0.1))

IF (TWTT1 – TWC0) ≤ (greater of ($50 x applicable ET) or (TWC0 x 0.1))
Then TWC1 = TWTT1

b) 2013-14
TWC2 = trade waste charge in 2013-14
TWTT2 = trade waste target tariff

IF TWC1 ≤ TWTT2 and

IF (TWTT2 – TWC1) > (greater of ($50 x applicable ET) or (TWC1 x 0.1))
Then TWC2 = (greater of (TWC1 + ($50 x applicable ET)) or (TWC1 x 1.1))

IF (TWTT2 – TWC1) ≤ (greater of ($50 x applicable ET) or (TWC1 x 0.1))
Then TWC2 = TWTT2

c) 2014-15
TWC3= trade waste charge in 2013-14
TWTT3 = trade waste target tariff



Transitional Arrangements for Trade Waste Charges APPENDIX 6

IF TWC2 ≤ TWTT3 and

IF (TWTT3 – TWC2) > (greater of ($50 x applicable ET) or (TWC2 x 0.1))
Then TWC3 = (greater of (TWC2 + ($50 x applicable ET)) or (TWC2 x 1.1))

IF (TWTT3 – TWC2) ≤ (greater of ($50 x applicable ET) or (TWC2 x 0.1))
Then TWC3 = TWTT3
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