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Application Form

FOR A WATER LICENCE AND/OR SEWERAGE
LICENCE UNDER THE WATER AND SEWERAGE
INDUSTRY ACT 2008

Version: Issue No. 1

March 2011




1. INFORMATION FOR APPLICANTS

1.1 Purpose of this form

This form is to be completed by the person making an application to the Tasmanian
Economic Regulator (Regulator) for the issue of a licence to authorise the:

o ownership of water infrastructure and/or sewerage infrastructure in Tasmania;
and/or

o operation of water infrastructure and/or sewerage infrastructure in Tasmania;
and/or

e provision of a water service and/or a sewerage service in Tasmania.

1.2 Basis for this form

The Water and Sewerage Industry Act 2008 provides in section 34(1)(a) that an
application for the issue of a licence must be made to the Regulator in a form
approved by the Regulator. This is the form approved by the Regulator.

1.3 Use of this form

Licence Applicants should supply the information requested in the spaces provided in
this form and enclose additional information where required. Licence Applicants
should note that the Regulator may also ask applicants who have submitted a
completed application form to provide further information to the Regulator, or to
clarify the information that they have already provided. It is an offence under the
Water and Sewerage Industry Act 2008 for a person to furnish information to the
Regulator that is false or misleading.

1.4 How to lodge an application

The completed application form should be sent to the mailing address below:

Office of the Tasmanian Economic Regulator
GPO Box 770
Hobart TAS 7001

or by e-mail to: office@economicregulator.tas.gov.au
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HE LICENCE APPLICANT

Licence Applicants must fill in all required information in this section.

2.1 lIdentity of the Licence Applicant

nce Applicant (that is, the name of the natural p
he Licence Applicant is the.
gulated activities that will be the sul
ence andlor sewerage licence. -

Name: Ben Lomond Water

2.2 Legal ldentity of Licence Applicant

 about the Licence Applicant, e.g. whether
or company and the Licence Applicant
INumber (ACN) and/or Australian Business Number (ABN), if applicabl

Tasmanian Water & Sewerage Corporation (Northern Region) Pty Ltd (ACN 133 655 062)

[Note: Registered Office is at Level 13, 110 Collins Street, Hobart, Tas 7000]

2.3 Address and Contact Details of Licence Applicant

Business Addres:

36-42 Charles Street, Launceston

State: Tasmania Postcode: 7250

Telephone: 03 6336 2511

Facsimile: 03 6336 2567

E-mail; enquiries@blwater.com.au

Postal Address (i iferent from Business Address)

P O Box 745, Launceston

State: Tasmania Postcode: 7250
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2.4 Contact Person on behalf of Licence Applicant

Ealsm prowde the contact details for this Eperson

Name:
Position:
Address:
State:
Telephone:
Facsimile:

E-mail;

Eamonn Tiernan

Executive Manager Business Performance

36-42 Charles Street, Launceston

Tasmania Postcode: 7250

03 6336 5094 or 0418 303 618

03 6336 2567

e.tiernan@blwater.com.au
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. THE LICENCE

Licence Applicants must fill in all required information in this section.

3.1  Type of Licence sought

X Licence to own water infrastructure

X Licence to own sewerage infrastructure

X Licence to operate water infrastructure

X Licence to operate sewerage infrastructure
X Licence to provide water services

X Licence to provide sewerage services

3.2 Date from which the Licence is to take effect

' ence _Apphcant seeks to have the ilcen
cence Appl:cants should usual!y alle

an__ appl;catlon, asa publi
forms part of the: Reg'utators consideration of licence PPl

1 July 2011

3.3 Nature and scope of operations for which the Licence is sought

s Licence Applicant is applying, cover the

[Note: this is consistent with our existing Interim Licence]
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:';"_"{SUITABILITY OF LICENCE APPLICANT TO
"HOLD A LICENCE

Licence Applicants must fill in all required information in this section.

4.1 Existing activities of the Licence Applicant

Ben Lomond Water currently holds an Interim Licence and is dedicated to delivering high

quality, sustainable water and wastewater services. [Refer Attachment 1 — Ben Lomond

Water 2010 Annual Report.]

4.2 Name and address of the Licence Applicant’'s Officer

5b_us_m_ess' of the Licence Applicant.

Name: Barry Cash

Position: Chief Executive Officer

Address: 36-42 Charles Street, Launceston

State: Tasmania Postcode: 7250

4.3 Names and addresses of major shareholders of the Licence Applicant

If applicable, state the full names an"": ‘addresses of the major shareholders of the

Licence Appllcant

Name: [Refer Attachment 2 — Schedule of Shareholders]
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4.4 Eligibility

4.5 Standard of honesty and integrity shown by the Licence Applicant and
officers and major shareholders of the Licence Applicant

%Under the Water and-Se
g_Elcence unless satss
§pre\nous commerca

Is the Licence A pli
§proceedmgs civil.
ﬁ_thei busmess acts

lease provide details

|f yes:

4.6 Capacity

ppi[cant 'ha
t. the actwttles that th

rowde_ nformatlon abou the
fo example the deteu
nd/or. sewerage indu:
_ _owde serwces a summa
‘sewerage industry is required.

yS :xp:e:_rlence in _the.w

Ben Lomond Water currently holds an Interim Licence. Technical capacity is demonstrated by

employment of more than 130 engineering, specialist, technical and operational staff with
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engagement of consultants, as required, to deliver additional specialist skifls.

[Refer Attachment 1 — Please refer to Ben Lomond Water 2010 Annual Report, particularly

pages numbered 2 to 13 ]

Financial

they continue to have, the financial
cence (if granted) would authorise?

X -:Yés.

If ‘yes', please provide detalls

Ben Lomond Water currently holds an Interim Licence. Financial capacity is demonstrated by

adequate resourcing of qualified accounting staff and a strong balance sheet. [Refer to

Attachment 1 — Please refer to Ben Lomond Water 2010 Annual Report, particularly pages

numbered 33 to 81 for audited financiaf accounts. ]

Ben Lomond Water has a significant capitol expenditure program to undertake over the next

decade which will need to be substantially funded through borrowings. Ben Lomond Water’s

current Credit Rating is A as assessed by Tascorp, which is equivalent to a Moody’s Credit

Rating of A2, This rating is based on a number of qualitative and quantitative factors

including the following key credit metrics, with results in the table that follows:

Interest Cover Ratio (ICR) = (cashflow from operations + net interest expense — depreciation) /

net interest expense.

Net Debt/RAV = net debt (gross debt less available cash) / Requlated Asset Value {where the

RAV is the asset base upon which o regulated network earns a return set by the regulator).

FFO/Net Debt = cashflow from operations / net debt

RCF/Capex = {cashflow from operations— dividend) / capex
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Key
Financial Industry
Ratios Weight | 2009110 | 201041 | 2014712 | 2012113 | Rating Benchmark
Aa 4.5-8.0x
ICR {times) 15% N/A 5.9 45 4.28 Aa  |A 2545
Baa 1.5-2.5%
Aza <25%
Net Debt/RAV|  15% 1.84% 2.34% 4.24% 6.06% Aaa |Aa 2540%
A 40-55%
Aaa >40%
FFO/Net Debt| 5% 146.10% | 173.30% | 100.94% | 77.10% Aaa |Aa  2540%
A 1220%
A >1.5x-2.5x
RCF/Capex | g, 0.59 0.83 0.66 0.67 Ba {Baa  >1.0x15x
‘ ([|mes) .
Ba >0.5%-1.0x

Ben Lomond Water currently holds an Interim Licence and employs approximately 190

people with various engineering, financial, technical and operational qualifications and

experience that are appropriate to their respective roles and responsibilities. Some corporate

support functions are delivered through Onstream, a jointly-owned subsidiary of Ben Lomond

Water, Cradle Mountain Water and Southern Water,

[Attachment 1 — Please refer to Ben Lomond Water 2010 Annual Report, particularly pages

numbered 26 to 32 for the CEO’s Report.]

[Refer Attachment 3 — Please refer to Ben Lomond Water Organisation Structure.}
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[Refer Attachment 4 — Please refer to Onstream 2010 Annual Report, particularly pages

numbered 214 to 220 for the CEQ’s Report.]

Note — Onstream Service Level Agreement will be made available upon request by the

Regulator,

4.7 Risk management

Does the Licence Applicant have the capacity to carry out the activities that the
licence (if granted) would authorise in a manner that appropriately manages the risk
to public and environmental health?

X| Yes ‘ ] No

If ‘ves’, please provide details:

Ben Lomond Water currently holds an Interim Licence. In delivering water and wastewater

services under the Interim Licence the risks to public and environmental health are managed

appropriately through various management plans prepared in accordance with a Compliance

Implementation Plan developed and agreed with public and environmental health regulators.

A copy of the Compliance Implementation Plan is attached and any plans referred to in it are

avaifable upaon request. Under the Interim Licence we are already a regulated industry and

are already subject to requlations that ensure we operate in a manner that appropriately

manages the risks to public and environmental health. A Strategic Risk Management Plan

has been prepared addressing the risk to public and environmental health. Further a Risk

Maturity Review has been conducted by an independent third party with satisfactory results.

[Refer Attachment 5 — Please refer to Compliance Implementation Plan.]

[Refer Attachment 6 — Please refer to Strategic Risk Management Plan.]

[Refer Attachment 7 — Please refer to Risk Maturity Review.]

NB: STATUS OF ATTACHMENTS 6 &7: COMMERCIAL IN CONFIDENCE
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4.8 Insurance

Does the Licence Applicant have appropriate and adequate insurance arrangements
in place in respect of the potential for any loss, harm or damage caused to any
person or property arising from the activities authorised under the licence (if
granted)?

X|  Yes ] No

If ‘yes’, please provide details:

Appropriate insurances are already in place. [Refer Attachments 8A to 8C— Insurance

Certificates of Currency. NB: STATUS - COMMERCIAL IN CONFIDENCE]

4.9 Regulatory awareness

Please confirm that the Licence Applicant is familiar with the operation of the
Tasmanian water industry and/or sewerage industry and the applicable legislation.

X Confirmed

4.10 Licences held by the Licence Applicant in other Australian jurisdictions

If the Licence Applicant holds water licences and/or sewerage licences in other
Australian jurisdictions please provide details. If a licence previously held has been
suspended or cancelled, please provide details.

Not applicable.

4.11 Licences held by Associates of the Licence Applicant

If an associate of the Licence Applicant holds a water licence and/or sewerage
licence in Tasmania or in other Australian jurisdictions, please provide details.

Not applicable.

4.12 Additional Information

If the Licence Applicant wishes to provide any additional information to support the
application, please provide this information below.
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1. Offer to Provide any other Information sought by Regulator

The Applicant will make available any other information requested by the Regulator in

relation to this Application including but not limited to Corporate Plans and any Plans

prepared in accordance with the Compliance Implementation Plan.

2. Schedule of Attachments:

Attachment 1 — Ben Lomond Water 2010 Annual Report

Attachment 2 — Schedule of Shareholders

Attachment 3 — Ben Lomond Water Organisation Structure

Attachment 4 — Onstream 2010 Annual Report

Attachment 5 — Compliance Implementation Plan

Attachment 6 — Strategic Risk Management Plan [STATUS: COMMERCIAL IN CONFIDENCE]

Attachment 7 — Risk Maturity Review [STATUS: COMMERCIAL IN CONFIDENCE]

Attachments 8A to 8C — Insurance Certificates of Currency [STATUS: COMMERCIAL IN

CONFIDENCE]
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5. STATUTORY DECLARATION

The following Statutory Declaration must to be signed by the Licence Applicant
(where a natural person) or by the Licence Applicant’s Officer, as nominated under
section 4.2 of this Licence Application.

Statutory Declaration

|, Barry John Cash of 36-42 Charles Street, Launceston being the Chief Executive Officer of
the Applicant, Ben Lomond Water, Hereby DECLARE that the information contained in
this application, and attachments thereto upon which | have placed my signature, for
the grant of a licence under the Water and Sewerage Industry Act 2008, as specified
under section 3.1 of this Licence Application, is true and correct and that | make this
solemn declaration under th C/)at & Act 2001.

Signed:

On (date): ....\.,\......!.\. p\ A

J ((,wmz\ kw *) L.
Before me: . | ( g \\Uv\s\b\ COA W a2

(Justice, commissioner for dec!ara}ns or authorised person')

" A person authorised by regulation 4 of the Statutory Declarations Regulations 1993 (Cwth).
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