
 

 

  

 
DECISION PAPER ON STANDING OFFER ELECTRICITY PRICES TO APPLY 

FROM 1 JULY 2026 

Background 

On 12 May 2025, the Economic Regulator made a Price Determination establishing 
the methodology for setting electricity prices for small customers on standard retail 
contracts for 2025-26, 2026-27 and 2027-28. 

On 29 May 2026, Aurora Energy submitted its annual pricing proposal in relation to 
the prices that are to apply for the 2026-27 financial year.  

The Economic Regulator’s role in the annual price reset process is to ensure that 
Aurora Energy has met the requirements, and followed the methodology, set out in 
the various regulatory documents.  

Outcomes from the Economic Regulator’s review 

During its review the Economic Regulator verified that:  

❑ apart from the calculation of its estimated electricity load (see further below), 
the methodology set out in Aurora Energy’s pricing proposal was consistent 
with the 2025 Standing Offer Price Determination and 2025 Standing Offer 
Price Approval Process Guideline;  

❑ changes in the consumer price index were calculated in accordance with the 
2025 Standing Offer Price Determination when calculating Aurora Energy’s 
cost to serve;  

❑ Aurora Energy’s forecast customer numbers were calculated consistent with 
the approach used in past annual price resets;   

❑ the Australian Energy Market Operator’s loss factors had been accurately 
applied;  

❑ the wholesale electricity price calculated by the Regulator on 21 May 2026 
was used in Aurora Energy’s pricing model;  

❑ Aurora Energy’s pricing model and pricing proposal accurately reflected 
TasNetworks’ approved network prices (including forecast revenue and 
network costs relating to the Basslink interconnector) for 2026-27;  

❑ Aurora Energy’s forecast metering costs were reasonable;  

❑ renewable energy costs were calculated in accordance with the 2025 
Standing Offer Price Determination;  



 

 

❑ Aurora Energy’s under and over recoveries were correctly calculated; and  

❑ Aurora Energy’s retail margin was correctly calculated.  

However, the Economic Regulator’s review identified issues relating to the: 

❑ availability of flat rate tariffs to standing offer customers; and 

❑ forecast of the electricity load in Aurora Energy’s notional tariff base. 

Consequently, the Economic Regulator required Aurora Energy to submit a revised 
pricing proposal.  

Availability of flat rate tariffs 

In its 2025 Investigation Final Report, the Economic Regulator required Aurora 
Energy to introduce two new regulated flat-rate tariffs and make them available to all 
small customers. This reflected the Australian Energy Market Commission’s (AEMC) 
final determination on advanced meters and was intended to preserve access to 
simple and certain pricing options for customers who may not benefit from, or prefer, 
more complex tariff structures. 

However, Aurora Energy’s pricing proposal restricted access to the new flat-rate 
tariffs to existing customers on non-obsolete tariffs. The Economic Regulator did not 
accept Aurora Energy’s position that the continued existence of obsolete flat-rate 
tariffs was sufficient to satisfy the requirement that the flat-rate tariffs were available 
to all small customers. In the Economic Regulator’s view, availability requires that 
customers can access and choose the tariffs that best suit their needs. 

Following further engagement, Aurora Energy accepted this interpretation and 
agreed to revise its approach. 

The Economic Regulator also requested that Aurora Energy reconsider its 
assumptions about customer switching given the broader availability of the new 
tariffs. Aurora Energy advised that, given uncertainty around customer behaviour, it 
had not revised its forecasts and had instead priced the new tariffs more closely to 
existing legacy flat-rate tariffs to reduce the risk of unintended tariff imbalances. The 
Economic Regulator considers Aurora Energy’s approach to be reasonable. 

Approach to forecasting customer load 

The Economic Regulator also identified a deficiency in Aurora Energy’s proposed 
load forecasting approach for 2026-27. Over the past five years, Aurora Energy has 
forecast its load by averaging the two most recent years of load data or, at least,  
using data from the most recent year. However, Aurora Energy proposed to depart 
from this approach by excluding the most recent data from 2025-26 and instead 
using an average of the load in 2024-25 and 2023-24. 

Aurora Energy contended that its approach would better reflect forecast warmer 
winter temperatures in 2026-27 compared to the relatively colder winter 
temperatures in 2025-26, on the basis that it expects reduced heating-related 
demand relative to 2025-26. However, the Economic Regulator did not consider that 
the evidence provided was sufficient to justify a departure from Aurora Energy’s 
established forecasting approach. Aurora Energy did not provide evidence 
demonstrating the relationship between temperature and load and the 



 

 

Economic Regulator considered that a more robust evidentiary basis would be 
required to support such an approach. 

The Economic Regulator therefore required Aurora Energy to use the average load 
from the two most recent years, recalculate the relevant pricing model outcomes, 
and submit a revised pricing proposal.  

In conclusion, the Economic Regulator considered that a consistent approach to load 
forecasting should be maintained unless there is compelling evidence to support an 
alternative method. 

Revised pricing proposal  

On 19 June 2026, Aurora Energy submitted its revised pricing proposal addressing 
the issues identified above. 

The Economic Regulator reviewed Aurora Energy’s revised proposal in terms of the 
requirements set out in the Electricity Supply Industry Act 1995, the 2025 Standing 
Offer Price Determination, the 2025 Standing Offer Price Approval Process 
Guideline and Aurora Energy’s 2025 Standing Offer Tariff Strategy.  

The changes made by Aurora Energy in its revised proposal resulted in the proposed 
average price increase falling from 4.34 per cent to 4.23 per cent. 

Changes to the structure of Aurora Energy’s tariffs 

Aurora Energy’s proposal also included changes to the fixed and variable 
components of its tariffs to better reflect its underlying costs.  

The Economic Regulator considered the customer impacts and verified that the 
proposed changes complied with the 2025 Determination, Aurora Energy’s 2025 
Tariff Strategy and the 2025 Standing Offer Price Approval Process Guideline. 

Decision 

After ensuring compliance with the Electricity Supply Industry Act 1995, the 2025 
Standing Offer Price Determination, the 2025 Standing Offer Price Approval Process 
Guideline and Aurora Energy’s 2025 Standing Offer Tariff Strategy, the Economic 
Regulator approved: 

❑ Aurora Energy’s regulated retail electricity prices for 2026-27; and 

❑ the proposed changes to the structure of Aurora Energy’s tariffs.  

From 1 July 2026, Aurora Energy’s regulated retail prices will increase by an 

average of 4.23 per cent for residential and small business customers on mainland 
Tasmania (including Bruny Island). 

 
 

 


