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1. Water and Sewerage
a. Report on the State of the Tasmanian Water and Sewerage Industry (SOIR)

OTTER is preparing the Report on the State of the Tasmanian Water and Sewerage
Industry (SOIR) for the 2024-25 financial year. TasWater and the other Industry Regulators
are currently preparing their respective contributions, which are due back to OTTER by

13 March 2026. The SOIR is expected to be published in late May 2026.

The 2024-25 SOIR will follow a similar structure and format to the 2023-24 SOIR and will
focus on key performance outcomes during the year.

2. Electricity
a. Review of Unaccounted for Energy

As advised in the October 2025 edition of Projects on the Go, the Regulator’s review was
suspended in late September 2025 pending Aurora Energy completing its own review and
providing further information for the Regulator's consideration.

Aurora Energy has recently advised that it intends to provide further information prior to the
commencement of the 2026-27 standing offer price reset in June 2025.

b. Network Reliability Review

Under the Electricity Supply Industry Act 1995, the Regulator is required to conduct a review
into the reliability of network services at least once every three years.

OTTER has prepared the 2026 Network Reliability Review Report using 2022-23 to 2024-25
performance data obtained from TasNetworks, Hydro Tasmania (Bass Strait Islands) and
Basslink. The report will be considered by the Regulator on Wednesday, 25 February 2026
and is expected to be published by the end of February 2026.

c. Energy in Tasmania Report

Under the Electricity Supply industry Act 1995 and the Gas Industry Act 2019, the Regulator
is required to prepare reports on the state of the respective industries.

OTTER has prepared the Energy in Tasmania Report 2024-25 using performance data from
the National Electricity Market and electricity and gas entities. The Report will be considered
by the Regulator on Wednesday, 25 February 2026 and is expected to be published by the
end of February 2026.

d. Electricity retailers - Quarterly performance reports

Electricity retailers operating in the Tasmania market have provided their performance
reports for Q1 2025-26, as required under Regulation 12 of the Electricity Supply Industry
Regulations 2018.

Summaries for each retailer are provided in Appendices A and B.
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