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The Tasmanian Economic Regulator has today published its annual report on Tasmania’s water 

and sewerage industry. The Report provides an overview of TasWater’s performance for the 

2024-25 financial year and identifies key priorities for improved performance by TasWater.   

Mr Joe Dimasi, the Tasmanian Economic Regulator, said that the Report shows a continued 

improvement by TasWater in meeting its performance indicators.  

TasWater’s drinking water quality remains high, reflecting TasWater’s ongoing investment in 

treatment upgrades and risk management. All drinking water supply systems achieved 

100 per cent microbiological compliance, and no system operated under long-term or temporary 

boil water alerts during the year. 

TasWater has invested in addressing the issue of unaccounted for water, which has progressively 

fallen from 29.2 per cent of the drinking water it produced in 2021-22 to 21.4 per cent in 2024-25. 

TasWater has set itself a target of reducing unaccounted for water to 20.0 per cent in 2025-26 and 

to 18.5 per cent by 2028-29. 

The numbers of water main breaks per 100km of water main and sewer breaks and chokes per 

100km of sewer main both decreased from the previous year. Likewise, the number of unplanned 

water supply interruptions fell by approximately 28 per cent. However, TasWater did not meet its 

minimum service standards for each of these measures of network reliability and its performance 

fell short of similar sized mainland utilities.  

TasWater’s prices for water and sewerage services increased by 3.5 per cent in 2024-25. Based 

on average residential water use, the typical annual household bill was $1 370.60 in 2024-25, an 

increase of 3.1 per cent from the previous year. The number of residential customers repaying a 

debt to TasWater at 30 June 2025 increased by 9.4 per cent to 4 500 and the average amount of 

debt increased by 8.5 per cent to $1 641.  

TasWater’s underlying profit, which excludes revenue from contributed assets, was $39.0 million in 

2024-25, compared to $32.6 million in 2023-24. Its net profit after tax margin was above the 

median of similar sized mainland utilities, suggesting that it is in a relatively strong financial 

position. Total capital expenditure was $372.0 million, including delivery of the Hobart Sewerage 

Improvement Plan. TasWater paid $24.0 million in dividends to its local government shareholders.  

The Regulator said that the results for 2024-25 highlight TasWater’s ongoing and improving 

performance in meeting its targets. However, TasWater still has significant work to do to improve 

its performance and this is reflected in its approval of $1.2 billion in capital investment over the 

next four years in the Regulator’s 2026 Water and Sewerage Price Determination 

Investigation – Final Report.  

Copies of the Report are available at: www.economicregulator.tas.gov.au.  
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