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8 April 2025

Mr Joe Dimasi
Tasmanian Economic Regulator
By email: office@economicregulator.tas.gov.au

Dear Mr Dimasi
Unaccounted for Energy ongoing review and Price Investigation Review
| am writing to you in my capacity as Chair of Aurora Energy.

Aurora Energy, in its submission to you dated 24 March 2024 (Submission) in respect of the 2025
Regulated Retail Service Electricity Pricing Investigation — Draft Report (Draft Determination), has
sought to highlight several key elements of the 2025 Price-Regulated Retail Service Price
Determination (2025 Determination) for further consideration and where relevant, correction, as
part of the Tasmanian Economic Regulator’s (Regulator) Final Determination and beyond.

As the final steps setting the 2025 Determination approach, it has become clear that for timing
and other reasons, not all elements of the cost component stack will be fully considered in the
Final Determination. Specifically, during recent face-to-face engagement with you and your
colleagues, initiated by Aurora Energy to walk you through the Draft Determination Submission,
it was evident that there is not a full understanding in the Regulator’s office on the particulars of
Unaccounted for Energy (UFE) and due to this, UFE would not form part of the price component
stack to be articulated in the 2025 Determination.

This is highly disappointing to Aurora Energy. A consistent request throughout Aurora Energy’s
dealings with the Regulator and the Office of the Tasmanian Economic Regulator (OTTER) has been
the need to raise complex issues early and with detailed supporting information. To this end,
officers from Aurora Energy began their discussions with OTTER on 14 February 2023, well over a
year before the commencement of the price investigation for the 2025 Determination.

From this point onwards, detailed information was provided at separate intervals on what is UFE
and the impact it was having and will continue to have on Aurora Energy. Whilst it is recognised
that at these early dates the quantum of the UFE impact was highly variable, it was nonetheless
the same conceptual consideration in early 2023 as it is now. Hence, it has been Aurora Energy’s
expectation that the base concept of UFE should have been interrogated, examined through the
lens of the Regulator’s understanding of the market and subsequently briefed to the Regulator to
ensure a full understanding on this topic.

Aurora Energy has provided multiple detailed submissions on the recovery and the rationale and
logic in support of the recovery of UFE both informally and formally in documents such as:

e Submission to the Standing Offer Methodology Review (August 2024)

e Preliminary Submission — 2025 Price Regulated Retail Service Pricing Investigation
(November 2024)

e Submission to the Draft Determination (March 2025)
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In its submissions and engagement with your office, UFE has been demonstrated to be having a
current and future material impact on Aurora Energy finances and financial statements. Aurora
Energy considers it has developed a strong case for the recovery of UFE. In the event that UFE is
not included as part of the Final 2025 Determination, Aurora Energy notes your feedback and
assurances at recent face to face engagement that a comprehensive review of UFE would be
undertaken and completed by no later than 30 September 2025.

Aurora Energy strongly requests that this commitment be clear and transparent within the Final
Report that supports the 2025 Determination. We also seek that wording in the Final Report
regarding UFE be clear and specific to the effect that there is a high likelihood of this cost being
recoverable. This is important so that the market and end users can have transparency and
realistic expectations and so that relevant matters can be included in Aurora Energy’s year-end
financial statements and disclosures to government. This uncertainty regarding UFE recovery
jeopardises the recent Corporate Plan lodged with our shareholders and creates unnecessary
tension as to financial performance and sustainability of Aurora Energy. We also request that
proposed wording to be included in the Final 2025 Determination regarding UFE be socialised with
Aurora Energy ahead of release so that we can be fully informed as to intent.

Resolving UFE in this time period is critical for not only the impact it has on Aurora Energy, but it
is also noted that you have previously indicated that a new Regulator will take your place later in
2025. Addressing the UFE matter with a new Regulator is likely to further inappropriately and
unfairly delay resolution of the questions surrounding UFE as a new Regulator would require time
to adjust and grow their knowledge of the Tasmanian regulatory framework.

Regarding the scope of the detailed examination of UFE, Aurora Energy is seeking to examine its
impacts not only on the recovery of costs incurred in the 2025 Determination but is also reserving
the right to pursue the recovery of those incurred within the 2022 Determination.

Aurora Energy will continue to work with OTTER on providing support to reach a consensus on its
key elements. If there are any aspect of further support that are required, please indicate these
at your earliest convenience.

Finally, Aurora Energy notes in both its Draft Determination Submission and the subsequent
engagement with your office that it raised serious concerns with the treatment of bad debt and
cost allocation metrics in the Regulator’s assessment of Aurora Energy’s Cost to Serve. Specifically,
the Regulator’s assessment of Aurora Energy’s bad debt results in an incomplete and inaccurate
assessment of what it costs to service the regulated customer base. Further, the cost allocation
metrics applied by the Regulator were clearly incorrect in their interpretation of how Aurora
Energy’s business operates and how costs of servicing regulated base versus C&| market need to
be addressed. Aurora Energy resubmitted a corrected view of this assessment as part of its
Submission and strongly encourages the Regulator to review this in detail and increase the
relevant Cost to Serve accordingly.

For further discussion and action on the above, contact Giles Whitehouse, Head of Corporate
Affairs, in the first instance: giles.whitehouse@auroraenergy.com.au

Yours sincerely
\
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Trevor Danos AM
Chair
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