2025 Regulated Retail Electricity Pricing Investigation Draft Report
Summary of issues raised during a meeting between OTTER and Salvation Army
Meeting date: Friday, 14 March 2025
Meeting time: 9:30am to 10:15am

Meeting location: 21 Murray Street, Hobart; MS Teams

About the entity consulted:

e The Salvation Army provides a large array of spiritual and social services
throughout Tasmania for people in hardship.

Attendee:

Stacey Milbourne (Salvation Army)
Opening remarks

The Salvation Army administers the State Government'’s Energy Hardship Fund which
supports eligible customers with their energy bills. The Salvation Army noted
individuals and families continue to struggle with the rising cost of living with many
people having to choose whether to heat their homes, buy food or pay rent for the
week. It commented that approximately 91 per cent of customers accessing the Energy
Hardship Fund are Aurora Energy customers.

OTTER provided a presentation to the Salvation Army on the key draft decisions
contained in the Regulator’s Draft Report.

Indicative price increase for 2025-26

The Salvation Army noted the Regulator’s indicative price increase of 1.4 per centin
2025-26 and considered that this would be preferable to Aurora Energy's proposed
price increase.

Aurora Energy’s proposed tariff rebalancing

The Salvation Army noted Aurora Energy is proposing to recover more of its costs
through its fixed charges rather than variable charges and that this could
disproportionately affect low-usage customers.

The Salvation Army commented that Aurora Energy should provide information on the
‘winners’ and ‘losers’ as a result of Aurora Energy’s proposed tariff rebalancing. OTTER
confirmed that Aurora Energy will provide the Regulator with further information as
part of its pricing proposal for 2025-26.

Based on Aurora Energy's proposed tariff rebalancing with a five per cent cap on
median typical customers, the Salvation Army considered that the indicative maximum



bill for typical customers with low energy usage on Tariff 31/41 ($213) seemed unfair
compared to the indicative maximum bill for typical customers with high usage ($40).
Instead, the Salvation Army was supportive of the Regulator’s draft decision to apply a
three per cent side constraint which would apply to typical customers with low, median
and high usage. The Salvation Army noted that the Regulator’s draft decision is
estimated to result in an indicative maximum bill of $83 for low-usage typical
residential customers.

Flat rate tariffs

The Salvation Army commented that there is some confusion about whether
customers on Tariff 31/41 could continue to remain on this tariff if they moved house.
It was supportive of the Regulator’s draft decision to require Aurora Energy to provide
a regulated flat rate tariff for all customers.



