OTTER CUSTOMER CONSULTATIVE COMMITTEE
MINUTES

MEETING NO. 1/2025 - TUESDAY 4 MARCH 2025
Murray Room, 21 Murray Street, Hobart / MS Teams*

10:30 am Meeting commenced

1. Welcome and apologies

Present

Mr Robert Mallett (Tasmanian Small Business Council)
Mr Geoff Fader (Tasmanian Small Business Council)
Mr John Pauley (Council on the Ageing)

Mr Stephen Durney (TasCOSS)

In attendance

Mr Joe Dimasi (Tasmanian Economic Regulator)

Ms Kirstan Long (Director, OTTER)

Mr Glenn Bounds (Assistant Director, OTTER)

Mr Tristan Patterson (Assistant Director, OTTER)

Mr David Richardson (Specialist Policy Analyst, OTTER)
Ms Morgan Pauly (Specialist Research Officer, OTTER)
Mr Sam Williams (Research Officer, OTTER)

Mr Caleb Jerrim (Research Officer, OTTER)

Ms Rachel Robinson (Assistant Research Officer, OTTER)

Apologies
Ms Stacey Milbourne (Salvation Army)
Mr Ben Morris (Local Government Association of Tasmania)
Mr Luke Doerner (Property Council of Tasmania)
Mr Michael Bailey (Tasmanian Chamber of Commerce and Industry)
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2. Ratify minutes from June 2024 meeting

The minutes from the meeting of 19 November 2024 were ratified.

3. Tasmanian Ombudsman Update

The Ombudsman’s Office provided quarterly reports for energy and water which were
circulated with the papers prior to the meeting.

4. 2025 Standing Offer pricing investigation - release of draft report

David Richardson delivered a presentation on the Regulator’s draft decisions and preliminary
price outcomes from the 2025 Standing Offer pricing investigation.

The Committee discussed the draft decisions, with a particular focus on the impacts from
Aurora Energy’s proposed tariff rebalancing.

Mr Dimasi undertook to provide the Committee members with a copy of the Typical Customer
Report, which contains the consumption profiles used in the Standing Offer pricing
investigation draft report.

5. Energy in Tasmania Report for 2023-24

Sam Williams delivered a presentation on the key themes from the Energy in Tasmania
Report for 2023-24.

6. 2025 Regulated Feed-in Tariff rate investigation - release of draft report

Jolanda Antkowicz delivered a presentation on the Regulator’s draft decisions and preliminary
feed-in tariff rate outcome from the 2025 regulated feed-in tariff rate investigation.

7. Projects on the Go
The Committee noted the projects underway in OTTER.
8. Other Business

The meeting closed at 12.30pm.

Next Meeting: TBC
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