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Executive Summary 

The Tasmanian Economic Regulator’s annual Comparison of Electricity and 
Gas Prices Available to Small Customers in Australia report compares 
electricity and gas prices available to small customers in Tasmania and 
across mainland Australia. The Report is prepared in accordance with 
section 10C of the Electricity Supply Industry Act 1995 (the ESI Act).  

This Report examines prices under 431 retail electricity tariffs and 435 gas 
tariffs across Australia at 1 September 2025 and compares prices between 
jurisdictions. The Regulator has continued its approach of calculating median 
tariffs and annual bills for each jurisdiction.  

Both regulated “standing offer” tariffs and market offer contracts are 
considered in this Report. Regulated tariffs in each jurisdiction are set by 
independent regulators, except in Western Australian and the Northern 
Territory, where standing offer tariffs are set by their respective governments. 
Market offers are unregulated and can be changed by a retailer at any time. 

Electricity bill comparisons in this Report are presented for: 

❑ median tariffs (including both regulated and market offer tariffs); and 

❑ median regulated tariffs (excluding tariffs offered in Western Australian 
and the Northern Territory). 

Unless otherwise stated, annual bills for each mainland jurisdiction are 
compared to Tasmanian bills at typical Tasmanian customer consumption 
levels. Equivalent comparisons are presented for residential electricity 
customers in receipt of a concession. 

There are two Tasmanian gas retailers, Aurora Energy and Solstice Energy, 
that offer reticulated natural gas to small residential and business customers. 
Their tariffs are compared to median tariffs and the range of annual bills in 
other jurisdictions.   

Details on the methodology for this Report can be found in the Regulator’s 
Methodology Guideline.1   

 
1  Comparison of Electricity and Gas Prices Available to Small Customers in Australia, Methodology 

Guideline, November 2025.  
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Key findings - Electricity  

Table E.1 shows a detailed summary of Tasmanian bills under the regulated 
and the median tariffs for residential and business customers across tariff 
types and consumption levels.  

❑ Tasmanian regulated residential tariffs result in the lowest annual bills 
for non-concession and concession customers on both general 
usage/controlled load and time-of-use tariffs, when compared to 
median regulated tariffs in other NEM jurisdictions. 

❑ The Tasmanian median residential tariffs result in the lowest annual 
bills for non-concession customers on both general usage/controlled 
load and time-of-use tariffs when compared equivalent tariffs in other 
jurisdictions. For concession customers, the Tasmanian median 
residential tariffs result in the second lowest annual bills on both 
general usage/controlled load and time-of-use tariffs when compared 
equivalent tariffs in other jurisdictions. 

❑ At the average Australian small business consumption level, 
Tasmanian regulated and median small business tariffs result in the 
lowest annual bills when compared to equivalent tariffs in other 
jurisdictions. 

Table E.1 Annual electricity bills under the Tasmanian regulated and median tariffs, 
and the national average of median tariffs 

Electricity prices on King and Flinders islands (the Bass Strait Islands or BSI) 
are discussed in chapter 6.  

 
2  Ranking is against independently regulated jurisdictions and does not include Western Australia or 

the Northern Territory, as their prices are set by their respective governments.  
3  Ranking is against the jurisdictional bills calculated under the median tariff (including regulated and 

market offer).  
4  National average is the average of jurisdictional bills calculated under the median tariffs (including 

regulated and market offer).  

    
Tasmanian 
Regulated 

Tasmanian  
Median 

National 

 Tariff Concession Consumption Bill Rank2 Bill Rank3 Avg Bill4 

R
e
s

id
e

n
ti

a
l 

General 
usage/ 
controlled load 

Non-
concession 

7 796 kWh $2 302 1 $2 252 1 $2 678 

Concession 6 515 kWh $1 349 1 $1 306 2 $1 828 

Time-of-use 

Non-
concession 

8 108 kWh $2 219 1 $2 219 1 $2 889 

Concession 7 687 kWh $1 471 1 $1 471 2 $2 268 

B
u

s
in

e
s
s
 General usage 3 717 kWh $1 427 1 $1 427 2 $1 750 

General usage 20 000 kWh $5 722 1 $5 722 1 $7 579 

Time-of-use 11 622 kWh $3 172 1 $3 172 1 $4 513 

Time-of-use 20 000 kWh $5 159 1 $5 159 1 $7 362 
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Throughout this Report, the Regulator has presented the range of tariffs 
offered in each jurisdiction. These charts illustrate the variation in annual bills 
across tariff types and customer categories, calculated at the typical 
Tasmanian consumption level for residential customers and, for business 
customers, at both the Tasmanian and Australian consumption levels. 

For example, Figure E.1 illustrates the range of annual bills available to 
non-concession residential time-of-use customers at the typical Tasmanian 
consumption level of 8 108 kWh. While the Tasmanian regulated tariff results 
in an annual bill of $2 219, median regulated tariffs in other jurisdictions result 
in annual bills ranging from $2 592 to $4 1065.  

Figure E.1 Range of annual bills for non-concession customers under time-of-use 
tariffs  

 

 

Key findings - Natural gas 

Compared to mainland jurisdictions, Tasmanian natural gas prices are high 
due to the small size of the gas market, the corresponding absence of 
economies of scale, and the cost of shipping gas across Bass Strait. Natural 
gas is only available in limited areas in Tasmania and not on the BSI. 

Two retailers, Aurora Energy and Solstice Energy, currently offer natural gas 
to small customers in Tasmania. There is no separate concession available 
specifically for gas customers in Tasmania, however, most customers who 
would qualify for such a concession are able to access the same 
fixed-amount concession that eligible electricity-only consumers receive. 

❑ Aurora Energy’s residential tariff results in the most costly bill, while 
Solstice Energy’s tariff results in the third most costly bill compared to 
the average bills under tariffs for each jurisdiction. 

❑ Tasmanian annual bills under Aurora Energy and Solstice Energy’s 
tariffs for small business customers are respectively ranked most 
costly and second most costly. 

 
5     Noting that in Western Australia and the Northern Territory, tariffs are set by the respective 

Government not independent regulators.  
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A summary of annual gas bills for each Tasmanian retailer is included in 
Table E.2.  

Table E.2 Comparison of annual gas bills 

 

 
6  National average bill is the average of each jurisdiction’s average bill.  
7  National average range shows the range of average bills for each mainland jurisdiction and the 

annual bills for each Tasmanian retailer. 

  Aurora Energy Solstice Energy National 

 Consumption Bill Rank Bill Rank Avg Bill6 
Range of 
averages7 

Residential 30 000 MJ $2 001 8 $1 840 6 $1 714 
Min: $1 458 
Max: $2 001 

Business 473 000 MJ $29 077 8 $26 285 7 $21 076 
Min: $15 196 
Max: $29 077 
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1 Introduction 

Each year the Tasmanian Economic Regulator prepares a report comparing 
electricity prices available to small customers8 across Australian jurisdictions, 
as required by section 10C of the ESI Act.  

For mainland Australia jurisdictions, only retailers with more than 10 per cent 
of the combined residential and small business market share in each 
jurisdiction are included in this Report.  

To enable bills to be compared, it is assumed that prices at 
1 September 2025 under all included tariffs apply for a 12 month period. In 
practice, the prices for most tariffs are likely to change over the following 
12 months.  

The Report considers both regulated standing offer prices and market offer 
prices and excludes any market retail contracts that have special terms and 
conditions for joining, as these are not available to all customers. 

Electricity price comparisons are presented across five separate chapters:   

❑ Chapter 2: residential customers under general usage/controlled load 
tariffs (non-concession and concession customers);  

❑ Chapter 3: residential customers under time-of-use tariffs 
(non-concession and concession customers); 

❑ Chapter 4: small business customers under general usage tariffs;  

❑ Chapter 5: small business customers under time-of-use tariffs; and 

❑ Chapter 6:  Bass Strait Islands 

The Regulator has continued its approach of calculating the median tariffs 
and annual bills — as a proxy for electricity prices — for each jurisdiction at 
typical Tasmanian customer consumption levels. The Regulator considers 
that comparing annual bills is the most meaningful way to illustrate 
differences in prices between jurisdictions. Median tariffs for each jurisdiction 
and tariff-type are included in Appendix 1. 

A median tariff is a tariff that produces an annual electricity bill for a given 
consumption level9 that is ranked in the middle of all the annual bills from all 

 
8  The definition of a small customer varies across Australian jurisdictions, from up to 100 MWh per 

year in Victoria to up to 160 MWh per year in South Australia. In this Report, a small customer is a 
residential or business customer consuming less than 150 MWh of electricity annually, consistent 
with the consumption threshold for Tasmania. 

9  Consumption levels are sourced from the Regulator’s Typical Customers in Tasmania - 2025 
report (for electricity) and from the Tasmanian Gas Market - Building Opportunities, prepared by 
the Tasmania Small Business Council, August 2016, Page 38 and from the Gas Price Trends 
Review 2017 by Oakley Greenwood commissioned by COAG Energy Council, Page 247 (for gas). 
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included tariffs of a specific type in that jurisdiction. This includes regulated 
tariffs and tariffs offered under market contracts.  

Comparisons are also presented for concession residential electricity 
customers, where annual bills for each jurisdiction and Tasmanian retailers 
are reduced by concessions and rebates available in that jurisdiction. For 
Tasmania and most other jurisdictions, concessions are of a fixed monetary 
value. However, in Victoria and the Northern Territory concessions include a 
reduction in the per-unit energy charge. All residential and business tariffs for 
concession and non-concession customers had the $150 Energy Bill Relief 
Fund applied to their annual bill. 

Typical Tasmanian consumption levels are drawn from the Regulator’s 
Typical Electricity Customers in Tasmania - 2025 report, which is available 
on Regulator’s website. These consumption levels have changed since the 
2024 Report, and as a result, annual bill estimates are not directly 
comparable due to the updated consumption assumptions. Therefore, this 
report does not present any annual comparisons.  

Table 1.1 Typical electricity customer consumption profiles for 2025 

Customer Tariff Concession 
Annual assumed 

consumption 

Residential 

General usage/ controlled load 
Non-concession 7 796 kWh 

Concession 6 515 kWh 

Time-of-use 
Non-concession 8 108 kWh 

Concession 7 687 kWh 

Business 
General usage 3 717 kWh/20 000 kWh 

Time-of-use 11 622 kWh/20 000 kWh 

Western Australia and the Northern Territory are non-NEM jurisdictions, and 
electricity prices are set by their respective governments, not an independent 
regulator. Consequently, when comparing regulated tariffs, annual bills under 
the Western Australian and Northern Territory tariffs have been excluded 
from the rankings. 

Gas consumption levels are sourced from the 2017 Gas Price Trends 
Review10 for residential customers, and from the 2016 Tasmanian Gas 
Market Report11 for business customers. 

The detailed methodology for the Report can be found in the Regulator’s 
Methodology Guideline.12 

  

 
10  Gas Price Trends Review 2017 by Oakley Greenwood commissioned by COAG Energy Council, 

Page 247. 
11  Tasmanian Gas Market - Building the Pipeline to Opportunities, prepared by the Tasmanian Small 

Business Council, August 2016, Page 38. 
12  Comparison of Electricity and Gas Prices Available to Small Customers in Australia, Methodology 

Guideline, October 2025.  
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2 Electricity: Residential general usage and 
controlled load tariffs 

Many residential customers purchase electricity under a general usage tariff 
and an associated controlled load tariff for space heating and hot water 
systems, with the latter typically having a lower energy price. Approximately 
57 per cent of Tasmanian residential customers use a combination of these 
two tariffs13. Details on energy prices and the median residential general 
usage/controlled load tariffs are included in Appendix 1. 

This chapter shows that at typical consumption levels:  

❑ the Tasmanian regulated tariff results in lower annual bills for 
non-concession and concession customers than under median 
regulated tariffs in all other NEM jurisdictions; and 

❑ the Tasmanian median tariff results in annual bills that are ranked the 
least costly for non-concession customers, and the second least costly 
for concession customers than under all equivalent median tariffs in 
other jurisdictions.  

2.1 Residential general usage/controlled load tariffs 

Table 2.1 Summary for residential customers on general usage/controlled load tariffs 

 Non-concession customers Concession customers 

 
36.9% of all Tamanian 
residential customers 

20.0% of all Tasmanian 
residential customers 

Typical consumption 7 796 kWh 6 515 kWh 

Tasmanian annual bill summary 

     Regulated tariff $2 302 $1 349 

     Median tariff $2 252 $1 306 

     Range of tariffs $2 001 - $2 775 $1 120 - $1 718 

Tasmanian ranking  

     Regulated tariff 1 1 

     Median tariff 1 2 

National summary   

     Average of jurisdictional  

     regulated median tariffs 
$2 747 $1 845 

     Average of jurisdictional  

     median tariffs 
$2 678 $1 828 

 
13  Office of the Tasmanian Economic Regulator, Typical Electricity Customers in Tasmania 2025.  
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2.2 Residential non-concession customers 

2.2.1 Range of bills for non-concession customers 

Figure 2.1 Range of annual bills under general usage/controlled load tariffs  

 

Figure 2.1 illustrates the range of annual bills for non-concession customers 
at an annual consumption of 7 796 kWh. The spread of annual bills is from 
around $1 890 to $3 500, with greatest variation in NSW.  

WA and the NT each have one general usage tariff available for residential 
customers, and therefore no range.   

2.2.2 Bills under median tariffs  

The Tasmanian median tariff for non-concession customers under general 
usage/controlled load tariffs for September 2025 is offered by 
Solstice Energy. 

Table 2.2 Annual bills on general usage and controlled load tariffs 

Tasmania offers the lowest annual bill under median regulated tariffs, as well 
as under the median tariffs. South Australia’s median tariff produces the 
highest annual bills when compared to median tariffs in other jurisdictions.  
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NSW VIC QLD WA SA TAS ACT NT

Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $3 029  5  $2 908  7 

VIC  $2 445  2  $2 321 2 

QLD  $2 723  3  $2 711  5 

SA  $3 392  6  $3 392 8 

TAS  $2 302  1  $2 252  1 

ACT  $2 875  4  $2 633 4 

WA  $2 797  Non-NEM  $2 797  6 

NT  $2 412  Non-NEM  $2 412  3 
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2.3 Residential concession customers 

2.3.1 Range of bills for concession customers 

Figure 2.2 Range of annual bills for concession customers under general 
usage/controlled load tariffs

 

Figure 2.2 illustrates the range of annual bills for concession customers at an 
annual consumption of 6 515 kWh. The spread of annual bills is from around 
$980 to $2 750, with greatest variation in NSW.  

2.3.2 Bills under median tariffs  

The Tasmanian median tariff for concession customers under general 
usage/controlled load tariffs for September 2025 is offered by 
Solstice Energy.  

Table 2.3 Annual bills for concession customers on general usage and controlled load 
tariffs 

The Tasmanian regulated tariff produces the least costly annual bill when 
compared to equivalent tariffs in other jurisdictions. While the Northern 
Territory’s median tariff produces the lowest annual bill when compared to 
median tariffs in other jurisdictions, this is primarily due to its generous 
concession program rather than lower underlying tariff rates.  
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Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $2 306  5  $2 184  7 

VIC  $1 642  2  $1 716  3 

QLD  $1 952  3  $1 952  5 

SA  $2 441  6  $2 598  8 

TAS  $1 349  1  $1 306  2 

ACT  $2 058  4  $1 849  4 

WA  $2 040  Non-NEM  $2 040  6 

NT  $976  Non-NEM  $976  1 
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3 Electricity: Residential time-of-use tariffs 

There has been an increasing uptake of time-of-use tariffs by residential 
customers. Network businesses are offering time-of-use tariffs to retailers as 
they can lead to more efficient use of the electricity networks and avoid some 
network investment costs by encouraging customers to increase their usage 
at times when demand on the network is relatively low. Approximately 
18 per cent of Tasmanian residential customers use a time-of-use tariff14. 
Details on energy prices and the median residential time-of-use tariffs are 
included in Appendix 1. 

This chapter shows that at typical consumption levels: 

❑ the Tasmanian regulated time-of-use tariff results in the lowest annual 
bills for non-concession and concession customers when compared to 
equivalent median regulated tariffs in other jurisdictions; and 

❑ the Tasmanian median time-of-use tariff results in annual bills that are 
ranked least costly for non-concession customers, and second least 
costly for concession customers, when compared to equivalent 
median tariffs in other jurisdictions. 

3.1 Residential time-of-use tariffs summary  

Table 3.1 Summary for residential customers on time-of-use tariffs 

 Non-concession customers Concession customers 

 
11.3% of all Tasmanian 
residential customers 

6.7% of all Tasmanian 
residential customers 

Typical consumption 8 108 kWh 7 687 kWh 

Tasmanian annual bill summary 

     Regulated tariff $2 219 $1 471 

     Median tariff $2 219 $1 471 

     Range of tariffs $2 172 - $2 891 $1 425 - $2 102 

Tasmanian ranking  

     Regulated tariff 1 1 

     Median tariff 1 2 

National summary   

     Average of jurisdictional  

     regulated median tariffs 
$3 018 $2 310 

     Average of jurisdictional  

     median tariffs 
$2 889 $2 268 

 
14  Office of the Tasmanian Economic Regulator, Typical Electricity Customers in Tasmania 2025.  
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3.2 Residential non-concession customers 

3.2.1 Range of bills for non-concession customers 

Figure 3.1 Range of annual bills for non-concession customers under time-of-use 
tariffs  

 

Figure 3.1 illustrates the range of annual bills for non-concession customers 
at an annual consumption of 8 108 kWh. The spread of annual bills is from 
around $2 080 to $4 281, with greatest variation in NSW.  

3.2.2 Bills under median tariffs  

The Tasmanian median tariff for non-concession customers under 
time-of-use tariffs for September 2025 is offered by Aurora Energy. This tariff 
is also the Tasmanian regulated tariff. 

Table 3.2 Annual bills for non-concession customers on time-of-use tariffs 

When compared to equivalent median tariffs in other jurisdictions, Tasmania 
offers the lowest estimated annual bill at the typical Tasmanian consumption 
level under the median tariffs and the median regulated tariffs. The 
South Australian median tariff produces the most costly annual bill when 
compared to median tariffs in other jurisdictions. 
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Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $3 532 5  $3 255  7 

VIC  $2 592 2  $2 497  3 

QLD  $3 129  3  $3 042  6 

SA  $4 106  6  $4 106  8 

TAS  $2 219  1  $2 219  1 

ACT  $3 247  4  $2 478  2 

WA  $2 713  Non-NEM  $2 713  5 

NT  $2 602  Non-NEM  $2 602  4 
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3.3 Residential concession customers 

3.3.1 Range of bills for concession customers 

Figure 3.2 Range of annual bills for concession customers under time-of-use tariffs  

 

Figure 3.2 illustrates the range of annual bills for concession customers at an 
annual consumption of 7 687 kWh. The spread of annual bills is from around 
$1 280 to $3 800, with greatest variation in NSW.  

3.3.2 Bills under median tariffs  

The Tasmanian median tariff for concession customers under time-of-use 
tariffs for September 2025 is offered by Aurora Energy. This tariff is also the 
Tasmanian regulated tariff.  

Table 3.3 Annual bills for concession customers on time-of-use tariffs 

The Tasmanian regulated tariff produces the least costly annual bill when 
compared to equivalent median regulated tariffs in other jurisdictions. The 
Northern Territory median tariff produces the lowest annual bill when 
compared to median tariffs in other jurisdictions.  
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NSW VIC QLD WA SA TAS ACT NT

Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $3 006  5  $3 006  7 

VIC  $1 995  2  $2 042  4 

QLD  $2 442  3  $2 517  6 

SA  $3 341  6  $3 626  8 

TAS  $1 471  1  $1 471  2 

ACT  $2 699  4  $1 962  3 

WA  $2 246  Non-NEM  $2 246  5 

NT  $1 278  Non-NEM  $1 278  1 
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4 Electricity: Business general usage tariffs 

The typical Tasmanian small business consumption is estimated to be 
3 717 kWh per annum, which is the median consumption for Aurora Energy’s 
business customers on the general usage tariff. Approximately 67 per cent of 
Tasmanian business customers use a general usage tariff.15 The average 
Australian small business consumption is around 20 000 kWh per annum.16 
Energy prices and median business tariffs are included in Appendix 1.  

This chapter shows that at the typical Tasmanian small business general 
usage consumption level (3 717 kWh): 

❑ the Tasmanian regulated tariff results in the lowest bill when compared 
to median regulated general usage tariffs in all other NEM 
jurisdictions; and 

❑ the Tasmanian median tariff results in annual bills that are ranked 
second least costly when compared to equivalent median tariffs in 
other jurisdictions. 

At the average Australian small business general usage consumption level 
(20 000 kWh): 

❑ the Tasmanian regulated and median tariffs result in the lowest annual 
bills when compared to equivalent tariffs in other jurisdictions.  

4.1 Business general usage tariff summary  

Table 4.1 Summary for business customers on general usage tariffs 

 Low (3 717 kWh) High (20 000 kWh) 

Tasmanian annual bill summary 

     Regulated tariff $1 427 $5 722 

     Median tariff $1 427 $5 772 

     Range of tariffs $1 378 - $1 655 $5 480 - $7 455 

Tasmanian ranking  

     Regulated tariff 1 1 

     Median tariff 2 1 

National summary   

     Average of jurisdictional  

     regulated median tariffs 
$1 831 $7 848 

     Average of jurisdictional  

     median tariffs 
$1 750 $7 579 

 
15  Office of the Tasmanian Economic Regulator, Typical Electricity Customers in Tasmania 2025.  
16  Sourced from Jacobs Australia’s Retail electricity price history and project trends, AEMO, 

21 September 2017. 
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4.2 Business customers – 3 717 kWh (Low) 

4.2.1 Range of bills for small-business customers 

Figure 4.1 Range of annual bills under available business general usage tariffs 
(3 717 kWh) 

 

Figure 4.1 illustrates the range of annual bills for small business customers 
on general usage tariffs at an annual consumption of 3 717 kWh. The spread 
of annual bills is from around $1 230 to $2 770, with greatest variation in 
NSW.  

4.2.2 Bills under median tariffs  

The Tasmanian median tariff for business customers under general usage 
tariffs for September 2025 is offered by Aurora Energy. This tariff is also the 
Tasmanian regulated tariff. 

Table 4.2 Annual bills for small business customers on general usage tariffs 

At the typical Tasmanian consumption level of 3 717 kWh, the Tasmanian 
regulated tariff produces the least costly annual bill when compared to 
equivalent median regulated tariffs in other jurisdictions. The Victorian 
median tariff produces the lowest annual bill when compared to median tariffs 
in other jurisdictions.  
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NSW VIC QLD WA SA TAS ACT NT

Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $2 246  6  $2 041  8 

VIC  $1 518  2  $1 422 1 

QLD  $1 835  3  $1 833  5 

SA  $2 187 5  $2 033  7 

TAS  $1 427 1  $1 427  2 

ACT  $2 144 4  $1 947  6 

WA  $1 805 Non-NEM  $1 805  4 

NT  $1 489 Non-NEM  $1 489  3 
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4.3 Business customers – 20 000 kWh (High) 

4.3.1 Range of bills for small-business customers 

Figure 4.2 Range of annual bills under available business general usage tariffs 

 

Figure 4.2 illustrates the range of annual bills for small business customers 
on general usage tariffs at an annual consumption of 20 000 kWh. The 
spread of annual bills is from around $5 110 to $11 510, with greatest 
variation in NSW and Victoria.  

4.3.2 Bills under median tariffs  

The Tasmanian median tariff for business customers under general usage 
tariffs for September 2025 is offered by Aurora Energy. This tariff is also the 
Tasmanian regulated tariff. 

Table 4.3 Annual bills for small business customers on general usage tariffs 

When compared to equivalent median tariffs in other jurisdictions, the 
Tasmanian regulated and median tariffs offer the lowest annual bills at the 
typical Australian consumption level of 20 000 kWh. 
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NSW VIC QLD WA SA TAS ACT NT

Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $8 926  4  $8 880  7 

VIC  $6 285  2  $6 018 2 

QLD  $7 818 3  $7 704  5 

SA  $10 474 6  $9 732  8 

TAS  $5 722  1  $5 722  1 

ACT  $9 319  5  $8 334  6 

WA  $7 054  Non-NEM  $7 054  3 

NT  $7 190 Non-NEM  $7 190  4 



Comparison of Electricity and Gas Prices Available to Small Customers in Australia  

12 Tasmanian Economic Regulator 

5 Electricity: Business time-of-use tariffs 

The typical Tasmanian small business consumption on time-of-use tariffs is 
estimated to be 11 622 kWh per annum, which is the median consumption for 
Aurora Energy’s business customers on the time-of-use tariff. Approximately 
17 per cent of Tasmanian business customers use a time-of-use tariff17. 
Details on energy prices and median business tariffs are included in 
Appendix 1. 

This chapter shows that at both the typical Tasmanian small business 
time-of-use consumption level (11 622 kWh), and at the average Australian 
small business general usage consumption level (20 000 kWh): 

❑ the Tasmanian regulated time-of-use tariff for small business 
customers results in the lowest annual bill when compared with the 
median regulated time-of-use tariff in all other NEM jurisdictions; and 

❑ the Tasmanian median business time-of-use tariff results in annual 
bills that are ranked least costly when compared to equivalent median 
tariffs in other jurisdictions.  

5.1 Business time-of-use tariff summary 

Table 5.1 Summary for business customers on time-of-use tariffs 

 Low (11 622 kWh) High (20 000 kWh) 

Tasmanian annual bill summary 

     Regulated tariff $3 172 $5 159 

     Median tariff $3 172 $5 159 

     Range of tariffs $3 055 - $4 730 $4 957 - $7 891 

Tasmanian ranking  

     Regulated tariff 1 1 

     Median tariff 1 1 

National summary   

     Average of jurisdictional  

     regulated median tariffs 
$4 524 $7 390 

     Average of jurisdictional  

     median tariffs 
$4 513 $7 362 

  

 
17  Office of the Tasmanian Economic Regulator, Typical Electricity Customers in Tasmania 2025.  
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5.2 Business customers - 11 622 kWh (Low) 

5.2.1 Range of bills for small-business customers 

Figure 5.1 Range of annual bills under available business time-of-use tariffs

 

Figure 5.1 illustrates the range of annual bills for small business customers 
on time-of-use tariffs at an annual consumption of 11 622 kWh. The spread 
of annual bills is from around $2 700 to $7 210, with greatest variation in 
NSW. 

5.2.2 Bills under median tariffs 

The Tasmanian median tariff for business customers under time-of-use tariffs 
for September 2025 is offered by Aurora Energy. This tariff is also the 
Tasmanian regulated tariff. 

Table 5.2 Annual bills for small business customers on time-of-use tariffs 

When compared to equivalent median tariffs in other jurisdictions, the 
Tasmanian regulated and median tariffs offer the lowest annual bills. The 
South Australian median tariff produces the most costly annual bill when 
compared to median tariffs in other jurisdictions. 
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NSW VIC QLD WA SA TAS ACT NT

Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $5 266  5  $5 272  7 

VIC  $3 414 2  $3 535 2 

QLD  $4 156 3  $4 156  3 

SA  $5 641  6  $5 630  8 

TAS  $3 172 1  $3 172  1 

ACT  $5 187  4  $4 983 6 

WA  $4 681 Non-NEM  $4 681 5 

NT  $4 678 Non-NEM  $4 678  4 
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5.3 Business customers - 20 000 kWh (High) 

5.3.1 Range of bills for small-business customers 

Figure 5.2 Range of annual bills under available business time-of-use tariffs 

 

Figure 5.2 illustrates the range of annual bills for small business customers 
on time-of-use tariffs at an annual consumption of 20 000 kWh. The spread 
of annual bills is from around $4 400 to $11 730, with greatest variation in 
NSW.  

5.3.2 Bills under median tariffs 

The Tasmanian median tariff for business customers under time-of-use tariffs 
for September 2025 is offered by Aurora Energy. This tariff is also the 
Tasmanian regulated tariff. 

Table 5.3 Annual bills for small business customers on time-of-use tariffs 

When compared to equivalent median tariffs in other jurisdictions, the 
Tasmanian regulated and median tariffs offer the lowest annual bills at the 
typical Australian consumption level of 20 000 kWh. 
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NSW VIC QLD WA SA TAS ACT NT

Range Tasmanian Regulated Tariff Median

 Median regulated tariffs 
Median tariffs  

(Regulated and market offer) 

 Annual bill Rank Annual bill Rank 

NSW  $8 411  4  $8 384  7 

VIC  $5 603  2  $5 811  2 

QLD  $6 880  3  $6 880 3 

SA  $9 465  6  $9 395  8 

TAS  $5 159  1  $5 159  1 

ACT  $8 545  5  $8 211  6 

WA  $7 143  Non-NEM  $7 143  4 

NT  $7 914  Non-NEM  $7 914  5 
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6 Electricity: Bass Strait Islands 

Electricity generation and distribution services on King and Flinders Island 
are provided by Hydro Tasmania, with retail services provided by 
Momentum Energy - a wholly-owned subsidiary of Hydro Tasmania.  

Electricity tariffs on the BSI are subsidised under a Community Service 
Obligation agreement between Hydro Tasmania and the Tasmanian 
Government. Under the agreement, tariffs are adjusted on 1 September each 
year in line with annual movements in regulated electricity prices on mainland 
Tasmania. Tariffs on the BSI are submitted to the Regulator for approval. 
Eligible customers can access the same concessions as those on mainland 
Tasmania. 

Only one tariff is offered on the BSI, Tariff 51, which is a general usage tariff. 
A controlled load tariff is not offered, requiring customers to use the higher 
general usage tariff for hot water and space heating purposes. Business 
customers on the BSI are offered the same tariff as residential customers. 
Data on energy prices on the BSI is included in Appendix 1 - Table A1.9. BSI 
customer consumption levels are assumed to be equivalent to those on 
mainland Tasmania.  

 
Table 6.1 Summary for customers on the BSI 

 Tariff Customer Consumption Annual bill 

Residential 
General usage/ 
controlled load 

Non-concession 7 796 kWh $2 774 

Concession 6 515 kWh $1 711 

Business 
General usage (low) 3 717 kWh $1 412 

General usage (high) 20 000 kWh $6 615 
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7 Natural gas 

The natural gas market in Tasmania is very small compared to other 
jurisdictions. Natural gas is not available to residential or small business 
customers in the Northern Territory or on the BSI. Tasmanian gas prices are 
unregulated. There are two licensed gas retailers in Tasmania that sell to 
small customers, Aurora Energy and Solstice Energy, each offering a single 
residential tariff and a single business tariff.  

This Report only considers small residential and commercial customers, 
which are defined as those who consume less than one terajoule (TJ) of gas 
per annum. Because the number of tariffs in some jurisdictions is very low, 
and the range of tariffs in some jurisdictions can be very high, gas prices 
have been compared using an average of the annual bills for each 
jurisdiction rather than median annual bills. Data on gas prices per 
jurisdiction is included in Appendix 1.  

This chapter shows that at typical Tasmanian consumption levels: 

❑ Aurora Energy’s residential tariff results in the most costly bill, while 
Solstice Energy’s tariff results in the third most costly bill compared to 
the average bills under tariffs for each jurisdiction; and 

❑ Tasmanian annual bills under Aurora Energy and Solstice Energy’s 
tariffs for small business customers are respectively ranked most 
costly and second most costly. 

7.1 Natural gas summary 

Table 7.1 Summary for gas customers on the two available Tasmanian tariffs 

 Residential customers Business customers 

Typical consumption 30 000 MJ 473 000 MJ 

Annual bill (Tasmania) 

     Aurora Energy  $2 001   $29 077  

     Solstice Energy  $1 840   $26 285  

Ranking 

     Aurora Energy 8 8 

     Solstice Energy 6 7 

National   

     Range of jurisdictional  

     averages 

Min: $1 489 
Max: $2 001 

Min: $15 422 
Max: $29 077 
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7.2 Residential customers  

7.2.1 Range of bills for residential customers 

Figure 7.1 Range of annual gas bills for residential customers under available tariffs 
(30 000 MJ), per jurisdiction

 

Figure 7.1 illustrates the range of annual bills for residential customers 

across Australia under the selected tariffs with an assumed consumption of 

30 000 MJ. In several jurisdictions, the range in annual bills in tariffs offered 

to residential customers is very wide. Many gas retailers in other jurisdictions 

offer gas to residential customers at tariffs that result in lower annual bills 

than the tariffs available in Tasmania.  

7.2.2 Average annual bills 

Table 7.2 Comparison of average annual bills for residential gas customers 

Aurora Energy’s annual bill is higher than any other retailer, and Solstice 
Energy’s annual bill is higher than retailers in other jurisdictions, with the 
exception of some high-priced tariffs South Australia. The annual bill under 
Solstice Energy’s tariff is $160.54 less than the annual bill under Aurora 
Energy’s tariff. 
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NSW VIC QLD WA SA Aurora
Energy

Solstice
Energy

ACT

Range Tasmanian Average Average

 Annual bill Rank 

NSW  $1 593  3 

VIC  $1 630  4 

QLD  $1 813  5 

WA  $1 489  1 

SA  $1 966  7 

TAS - AURORA ENERGY   $2 001  8 

TAS - SOLSTICE ENERGY  $1 840  6 

ACT  $1 584  2 
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7.3 Business customers  

7.3.1 Range of bills for small-business customers 

Figure 7.2 Range of annual gas bills for business customers under available tariffs 
(473 000 MJ) 

 

Figure 7.2 illustrates the range of annual bills for small business customers 
across Australia with an assumed consumption of 473 000 MJ. At this 
consumption level, Aurora Energy’s annual bill is higher than any other 
retailer, and Solstice Energy’s annual bill is higher than retailers in other 
jurisdictions, with the exception of some high-priced tariffs in Queensland and 
Western Australia.  

7.3.2 Average annual bills 

Table 7.3 Comparison of average annual bills for business gas customers 
(473 000 MJ) 

The Tasmanian annual bills are the highest when compared to equivalent 

bills from retailers in other jurisdictions. The annual bill under Solstice 

Energy’s tariff is $2 791.47 less than the annual bill under Aurora Energy’s 

tariff. 

  

 $7 500

 $12 500

 $17 500

 $22 500

 $27 500
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ACT

Range Tasmanian Average Average

 Annual bill Rank 

NSW  $17 288  2 

VIC  $15 422  1 

QLD  $23 497  6 

WA  $22 150  4 

SA  $22 372  5 

TAS - AURORA ENERGY   $29 077  8 

TAS - SOLSTICE ENERGY  $26 285  7 

ACT  $19 124  3 
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Appendix 1: Electricity and gas retailers, 
distribution areas and tariffs used 

A1.1 Electricity 

Table A1.1 Electricity retailers with greater than 10 per cent of the combined small 
customer (residential and business) market in each jurisdiction18 

Jurisdiction Retailers    

NSW AGL Origin Energy EnergyAustralia Red Energy19 

VIC AGL Origin Energy EnergyAustralia Momentum Energy20 

QLD AGL Origin Energy Ergon Energy  

WA Synergy    

SA AGL Origin Energy   

TAS Aurora Energy Momentum Energy21   

ACT ActewAGL Origin Energy   

NT Jacana Energy    

Table A1.2 Electricity distribution areas in each jurisdiction 

Jurisdiction Distribution Areas    

NSW Ausgrid Endeavour Energy Essential Energy   

VIC AusNet Citipower Jemena Powercor United Energy 

QLD Energex Ergon    

WA WA     

SA SAPN     

TAS TAS     

ACT Evo Energy Essential Energy    

NT NT     

 

  

 
18  Tariffs from Tasmanian retailers with market shares below this threshold have been included in this 

Report. 
19   For residential tariffs only. 
20   For business tariffs only. 
21  On the BSI. 
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Table A1.3 Number of tariffs used per retailer for the selection of the median tariff in 
each jurisdiction 

Jurisdiction Residential Business 

Retailer 
General 

usage tariff 
only 

General usage 
and controlled 

load tariff 

Time-of-use 
tariff 

General 
usage 
tariff 

Time-of-use 
tariff 

NSW      

     AGL  6 6 6 8 

     EnergyAustralia  9 9 9 12 

     Origin Energy  9 9 11 14 

     Red Energy  6 6 6 6 

VIC      

     AGL  10 10 10 10 

     EnergyAustralia  15 15 15 15 

     Momentum Energy    10 10 

     Origin Energy  10 10 20 20 

QLD      

     AGL  2 2 2 2 

     Ergon  1 1 1 2 

     Origin Energy  3 3 4 0 

WA      

     Synergy 1  1 1 1 

SA      

     AGL  2 2 2 2 

     Origin Energy  3 3 4 4 

TAS      

     1st Energy  2 2 2 2 

     Aurora Energy  1 1 1 1 

     CovaU  2 2 2 2 

     Energy Locals  3 3 2 2 

     Momentum Energy 1   1  

     Solstice Energy  2 2 1 2 

ACT      

     ActewAGL  4 3 3 3 

     Origin Energy  3 3 4 4 

NT      

     Jacana Energy 1  1 1 1 

 

 

 



Comparison of Electricity and Gas Prices Available to Small Customers in Australia 

Tasmanian Economic Regulator 21 

Table A1.4 Median tariff in each jurisdiction by type 

  Residential Business 

Jurisdiction 
General 

usage tariff 
only 

General usage 
and controlled 

load tariff 

Time-of-use 
tariff 

General usage 
tariff 

Time-of-use  
tariff 

NSW  
Ausgrid –  
Origin –  
Standing 

Ausgrid – 
Origin – 
Standing 

Ausgrid –  
Origin – 

Business Go 
Variable 

Essential Energy 
– Energy 

Australia – 
Balance Plan 

12AL 

VIC  
United Energy – 

Origin – Standing 
Offer 

United Energy 
– Origin – Go 

Variable 

Powercor – 
Momentum – 

Pure Business 

Powercor – 
Energy Australia 

– Business 
Balance Plan 12 

QLD  
Ergon – 

Tariff 11 +  
Tariff 33 

Energex – 
Origin – Go 

Variable 

Energex – 
Origin – 

Business 
Standing 

Energex –  
AGL –  

Business Smart 
Saver 

WA 
Synergy – 

A1 
 

Synergy – 
Midday Saver 

Synergy –  
L1 

Synergy –  
R1 

SA  
AGL –  

Standing Offer 
AGL –

Standing Offer 

Origin – 
Business Go 

Variable 

AGL –  
Business 

Standing Offer 

TAS  
Solstice Energy  

– Standard 
Aurora Energy 

– Tariff 93 
Aurora Energy 

– Tariff 22 
Aurora Energy  

– Tariff 94 

ACT  
ActewAGL – 

Power On 
ActewAGL – 
Capital Plan 

Origin – 
Business Usage 

Advantage 

Origin –  
Business Usage 

Advantage 

NT 
Jacana – 
Everyday 

Home 
 

Jacana – 
Switch to Six 

Jacana – 
Everyday 
Business 

Jacana – 
Business 6 to 6 

Table A1.5 Median tariff’s energy price for general usage/ controlled load tariffs - 
Residential 

 Energy Price Daily Charge 

Jurisdiction 
Controlled load 

usage price ($/kWh) 
General usage Price 

($/kWh) 
General 
($/day) 

Controlled load 
($/day) 

NSW $0.194  $0.405  $1.06   

VIC $0.211  $0.288  $1.16   

QLD $0.191  $0.330  $1.69   

WA  $0.324  $1.16   

SA $0.238  $0.469  $1.16   

TAS $0.194  $0.285  $1.37  $0.21  

ACT $0.222  $0.330  $1.23   

NT  $0.301  $0.59   
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Table A1.6 Median tariff’s energy price for time-of-use tariffs - Residential 

 Energy Price Daily Charge 

Jurisdiction Peak ($/kWh) Off-Peak ($/kWh) Shoulder ($/kWh) ToU ($/day) 

NSW $0.755  $0.230  $0.395  $1.26  

VIC $0.376  $0.225   $1.14  

QLD $0.449  $0.272  $0.323  $1.41  

WA $0.538  $0.086  $0.237  $1.29  

SA $0.566  $0.260  $0.368  $1.16  

TAS $0.355  $0.167   $1.51  

ACT $0.351  $0.220  $0.259  $1.12  

NT $0.355  $0.271   $0.59  

Table A1.7 Median tariff’s energy price for general usage tariffs - Business 

 Energy Price Daily Charge 

Jurisdiction 
Usage price  

block 1 ($/kWh) 
Usage price  

block 2 ($/kWh) 
General ($/day) 

NSW $0.380   $2.13  

VIC $0.276   $1.49  

QLD $0.368   $1.69  

WA $0.322  $0.364  $2.07  

SA $0.473   $1.17  

TAS $0.328  $0.264  $1.28  

ACT $0.389  $0.432  $1.78  

NT $0.350   $0.93  

Table A1.8 Median tariff’s energy price for time-of-use tariffs - Business 

 Energy Price Daily Charge 

Jurisdiction Peak ($/kWh) Off-Peak ($/kWh) Shoulder ($/kWh) ToU ($/day) 

NSW $0.538  $0.277  $0.359  $3.03  

VIC $0.354  $0.192   $1.45  

QLD $0.433  $0.271  $0.325  $1.44  

WA $0.420  $0.126   $3.87  

SA $0.578  $0.399  $0.489  $1.52  

TAS $0.300  $0.127  $0.217  $1.55  

ACT $0.486  $0.316  $0.374  $1.79  

NT $0.448  $0.252   $0.93  

Table A1.9 Energy prices for customers on the Bass Strait Islands 

Jurisdiction  
Energy Price 

General usage Price ($/kWh) 
Daily Charge 

General ($/day) 

BSI  $0.326  $1.05  
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A1.2 Gas 

Table A1.10 Major gas retailers in each jurisdiction 

Jurisdiction Retailers   

NSW AGL Origin Energy EnergyAustralia 

VIC AGL Origin Energy EnergyAustralia 

QLD AGL Origin Energy  

WA Alinta   

SA AGL Origin Energy  

TAS Aurora Energy Solstice Energy  

ACT ActewAGL Origin Energy  

Table A1.11 Gas distribution areas in each jurisdiction 

Jurisdiction Distribution Areas   

NSW Jemena Evoenergy Queanbeyan APA Central Ranges AGN 

VIC AGN Multinet AusNet  

QLD Allgas AGN   

WA Albany Kalgoorlie-Boulder Mid-West/South-West 

SA SA    

TAS TAS    

ACT ACT    

Table A1.12 Number of tariffs used per retailer for each jurisdiction 

Jurisdiction Retailer Residential Business 

NSW 

AGL 12 8 

Origin Energy  24 27 

EnergyAustralia 16 15 

VIC 

AGL 24 24 

Origin Energy  48 39 

EnergyAustralia 66 66 

QLD 
AGL 4 4 

Origin Energy  12 12 

WA Alinta 4 3 

SA 
AGL 2 2 

Origin Energy  3 3 

TAS 
Aurora Energy 1 1 

Solstice Energy 1 1 

ACT 
ActewAGL 4 3 

Origin Energy 3 3 
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Table A1.13 Average gas prices for residential and business customers, per 
jurisdiction 

 Residential Business 

Jurisdiction 
Variable Unit 
Energy Price 

($/MJ) 

General Daily 
Charge  
($/day) 

Variable Unit 
Energy Price 

($/MJ) 

General Daily 
Charge 
($/day) 

NSW  $0.0416   $0.95   $0.0357   $1.08  

VIC  $0.0409   $1.10   $0.0316   $1.30  

QLD  $0.0491   $0.93   $0.0488   $1.11  

WA  $0.0457   $0.33   $0.0465   $0.37  

SA  $0.0536   $0.98   $0.0460   $1.64  

Tasmania - Aurora Energy  $0.0573   $0.77   $0.0602   $1.69  

Tasmania - Solstice Energy  $0.0519   $0.77   $0.0543   $1.68  

ACT  $0.0437   $0.75   $0.0393   $1.48  

 





 

 

 


