Comparison of Electricity and Gas Prices Available to Small FACT SHEET
Customers in Australia — November 2025 ELECTRICITY

Annual electricity bills at typical Tasmanian consumption levels
Tasmanian Tasmanian National

Regulated tariff Median tariff Median tariffs
Customer Tariff Concession Consumption Bill Rank’ Bill Rank Avg Bill Range of Medians
General usage/ Non-concession 7 796 kWh $2 302 1 $2 252 1 $2 678 $2 252 — $3 392
Residential cONtrolled load - Concession 6 515 kWh $1 349 1 $1 306 2 $1828 $976 — $2 598
M Non-concession 8 108 kWh $2 219 1 $2 219 1 $2 889 $2219-%$4 106
Concession 7 687 kWh $1471 1 $1 471 2 $2 268 $1278 — $3 626
General usage 3717 kWh $1427 1 $1427 2 $1750 $1 422 -$2033
_ General usage 20 000 kWh $5 722 1 $5722 1 $7 579 $5 722- $9 732
BUSINGSS  Time-of-use 11622 kWh $3 172 1 $3 172 1 $4 513 $3 172 - $5 630
Time-of-use 20 000 kWh $5 159 1 $5 159 1 $7 362 $5 159 — $9 395
§ All electricity prices are as at Key findings for residential customers
1 September 2025 o Tasmanian regulated tariffs result in the lowest annual bills when compared

to median regulated tariffs in other jurisdictions.

Bills are shown at typical Tasmanian o The Tasmanian median tariffs result in the lowest and second lowest
customer consumption levels annual bills for non-concession and concession customers, respectively,
when compared to median tariffs in other jurisdictions.

A median/regulated median tariff is a

tariff that produces the median electricity Key findings for business customers _
bill for a given consumption level o Atthe average Australian small business consumption level of 20 000 kWh,

Tasmanian regulated and median small business tariffs result in the lowest

Median tariff includes both regulated annual bills when compared to equivalent tariffs in other jurisdictions.

and market offer contracts
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Median regulated tariff only uses The report is available at: www.economicregulator.tas.gov.au %

regUIated tariffs. In Tasmania, Aurora 1: Excluding Western Australia and the Northern Territory, where prices are set by their economlc
ner is the only regulated retailer. respective governments rather than an independent regulator.

Energy is th ly regulated retail ts rather th depend |
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Comparison of Electricity and Gas Prices Available to Small
Customers in Australia — November 2025

Annual gas bills at typical Tasmanian consumption levels

Aurora Energy

FACT SHEET
GAS

Customer Consumption Bill Rank
Residential 30 000 MJ $2 001 8
Business 473 000 MJ $29 077 8

Solstice Energy National
Rank Avg Bill Range of Averages
6 $1 714 $1 458 - $2 001
7 $21 076 $15 196 - $29 077

Key findings for gas

o Two retailers in Tasmania offer natural gas to small
customers, Aurora Energy and Solstice Energy.

o Aurora Energy’s residential tariff results in the most
costly bill, while Solstice Energy’s tariff results in the
third most costly bill compared to the average bills under
tariffs for each jurisdiction.

o Tasmanian annual bills under Aurora Energy and
Solstice Energy’s tariffs for small business customers
are respectively ranked most costly and second most
costly.

o Aurora Energy’s annual bills for business customers are
the highest in the country.

Natural gas is only available in
limited areas in Tasmania and not
on the Bass Strait Islands.

Gas bills for mainland jurisdictions are
determined by calculating the average
under all tariffs in each jurisdiction at

typical Tasmanian consumption levels.

Tasmanian natural gas prices are high
due to the small market size, lack of
economies of scale, and the cost of

transporting gas across Bass Strait.
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