Overview of TasWater’s proposed trade
waste charges

Commercial and industrial processes discharge liquid waste into the sewer system
that differs from residential waste. This trade waste increases the load on the
sewerage network, and TasWater imposes charges to recover the additional
treatment costs.

In its proposed Price and Service Plan for the fifth regulatory period (PSP5),
TasWater has proposed changes to its trade waste pricing, including:

0 changes to its trade waste customer categories

o implementing new charging bands based the quality of trade waste that is
discharged

0 applying fixed 'Cost to Serve' charges based on administrative costs

0 applying new variable 'Cost to Treat' charges based on the estimated volume
of trade that is discharge.

Current and proposed trade waste categories:’

Current trade water customer categorisation - Proposed trade water customer categorisation

Proposed Charging Categories

Category O Hairdresser/Beauty Commercial | Customers separated into four

Salon general categories with standard
prices. Possible categories are:

« High BOD customers

(food processing)

Category 24 Food [ Restaurant / « Low BOD customers (cafe)

Beverage = Automotive (grease/oil)

« Laundry

Category 2B Food [ Restaurant / - Other

Beverage

Category 1 Food [ Restaurant /
Beverage

Industrial Risk Based Fixed Charge based
Category 2C Food / Restaurant / on number of annual inspections
Beverage necessary. Variable trade waste
strength charges:

Unregulated « BOD

Category 4 Industrial prices « Suspended Solids

= Grease/Oils

s N&P

« Salinity

Category 3 Industrial

Proposed to have three tiers of
charges for these based on STP type.
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" Figure 14.1, page 193, TasWater’s proposed PSP5
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https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf

TasWater’s proposed charging bands: 2

Customer category

Example businesses

Commercial —
low strength BOD

café

restaurants

take away food
function centres
caterers
commercial kitchen
retail butcher

Commercial —
high strength
BOD

combi-oven

duck roaster

bakery

bubble tea house

nano and microbrewery discharging less than 12 kL per day
smallgoods discharging less than 5 kL per day

distillery discharging less than 4 kL per day

cottage food manufacturer discharging less than 8 kL per day
doughnut shop

Automotive

Mechanical workshop

car wash

truck wash with external wash only
covered equipment wash bay

Laundry

commercial laundry discharging less than 12 kL per day
laundromat and in-house laundry

Other

kennels

science laboratory
pottery

dental technician
plaster room
boiler blow down

Application fee, $:

The application fee is an up-front payment that covers the cost of assessing whether
TasWater can accept a trade waste discharge.?

Current TasWater’s proposal
2025-26* 2026-27°
Application fee 175.06 229.16

2 Table 14.2, page 194, TasWater’s proposed PSP5

3 Page 193, TasWater’s proposed PSP5

4 Table 8.13, page 51, TasWater’s approved PSP4

5 Table 14.1, page 194, TasWater’s proposed PSP5
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https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf
https://www.economicregulator.tas.gov.au/Documents/Approved%20Final%20Price%20and%20Service%20Plan%20for%20the%20period%20from%201%20July%202022%20to%2030%20June%202026.PDF
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf

Annual consent fee, $ per year:

Customer Current Customer category TasWater’s
category 2025-26° proposal
2026-277
Category 0 No charge
Category 1 676.36 )
All | trad
Category 2A 1108.73 commercial trade 458.32*
waste customers
Category 2B 1 555.82
Category 2C 2 333.38

* An additional inspection fee of $152.77 is also proposed by TasWater for circumstances where
TasWater needs to reinspect the site more often than provided for in the annual fees, particularly

where the customer is in default of approval conditions.8

Variable trade waste charge, $ per kilolitre:

Current approach: No variable charge

TasWater’s proposal: Each trade waste charging band represents businesses

that have broadly similar effluent quality, which excludes the treatment cost of

domestic strength wastewater®. This effluent quality combined with the weighted

treatment cost for each chargeable substance (biochemical oxygen demand,

suspended solids, grease, nitrogen and phosphorous) is the volumetric charge.

Customer category

TasWater’s proposal for 2026-27"°

Commercial — low strength BOD $2.28 per kL
Commercial — high strength BOD $4.11 per kL
Mechanical $1.00 per kL
Laundry $0.10 per kL
Other $116.55*

* Businesses in this category will be charged at a flat rate of $ per year.

TasWater is proposing that usage be determined by applying a trade waste
discharge factor to a customer’s water usage. TasWater is proposing to continue to
use the trade waste discharge factors that currently apply for the calculation of
trade waste customer risk scores."

6 Table 8.14, page 51, TasWater’s approved PSP4

7 Table 14.1, page 194, TasWater’s proposed PSP5

8 Page 193, TasWater’s proposed PSP5

9 Page 194, TasWater’s proposed PSP5

0 Table 14.5, page 195, TasWater’s proposed PSP5

1 Page 196, TasWater’s proposed PSP5
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https://www.economicregulator.tas.gov.au/Documents/Approved%20Final%20Price%20and%20Service%20Plan%20for%20the%20period%20from%201%20July%202022%20to%2030%20June%202026.PDF
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf
https://www.economicregulator.tas.gov.au/Documents/25%201733%20TasWater%20-%20PSP5%20Proposal%20-%2030%20June%202025.pdf

Trade Waste Discharge Factors'?

Trade Waste | Business Activity Trade Waste
CEek Discharge
Factor (%)

APO1 nursing home/care home (kitchen) 30
AMO1 hospital 30
BEQ2 supermarket 80
BEQO2V green grocer 70
BEO5 hairdresser/beauty salon 25
BE06 laundromat (coin operated) 92
BEO7D dentist 95
BEO7MVF medical (surgeries, veterinary, funerals) 10
BEO8 service station forecourt 70
BEOSB panel/body repair 80
BEO8P plant/machinery hire/truck wash 80
BEO9 car wash bay (pressure sprayer/hand wash) 80
BE10 car wash (auto/multi-lane) 95
BE11 animal boarding 25
CFO01 childcare 10
CFO02P primary school 10
CF02S secondary school 10
CF03 college tertiary 10
CF04 correction centre 30
CF05 church/place of worship 10
CFO06 community centre/hall 10
EFO01 licenced club 50
EF02 pub/bar/hotel 35
FMO1 smallgoods, butcher 70
FMO05 bakery 30
FMO7 beverages manufacture 83
MMO1 factory/workshop 70
MMO2 metal finishing 90
MPO1 restaurant/café 60
MPO02 take away/fast food 75
MP04 catering 75
SF01 sports stadium (kitchen) 25
SF06 bowling green (kitchen) 25
SLO1 laboratories 25
SF07 swimming pool 25
TWO1 unique trade waste discharge 90
ET100 generic to be classified 95

2 Appendix C, page 17 and 18, TasWater’s proposed PSP5 Trade Waste Policy
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https://www.economicregulator.tas.gov.au/Documents/25%201864%20App.%20M%20-%20PSP5%20Trade%20Waste%20Policy.pdf

Trade waste non-compliance rate

Current: A multiplier is applied to the trade waste charge depending on the nature
of the non-compliance. For a minor non-compliance, the annual trade waste
charge is multiplied by two and for a major non-compliance, the annual trade waste
charge is multiplied by three.™®

TasWater’s proposal: If a customer cannot install prescribed pretreatment, or
pretreatment is not maintained, a non-compliance rate will be used for the next
billing period which will be five times the compliant charging rate. '

3 Page 52, TasWater’s approved PSP4
4 Page 5, TasWater’s proposed PSP5 Trade Waste Policy
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