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1 SUMMARY 

The Tasmanian Economic Regulator has identified typical electricity 

customers based on how much electricity they use under regulated tariffs 

offered by Aurora Energy.  

This Report provides foundational information that supports the Regulator’s 

broader reporting requirements. Specifically, it enables the Regulator to: 

❑ assess Aurora Energy’s proposed electricity prices under its regulated 
tariffs in terms of the impact of price changes on customers; and 

❑ compare the electricity bills under electricity tariffs available to 
customers on mainland Tasmania (including Bruny Island) and 
interstate. 

While a growing number of Tasmanians source their electricity from other 

retailers, Aurora Energy retains a dominant market share. As at 

31 March 2025, 92.1 per cent of residential customers and 83.4 per cent of 

small business customers on mainland Tasmania were on Aurora Energy’s 

regulated tariffs.1 As such, Aurora Energy’s customer base offers a 

representative sample of Tasmania customers.  

To facilitate the preparation of this Report, Aurora Energy provided customer 

consumption data for the period 1 July 2024 to 30 June 2025 for each of its 

regulated tariffs.2  

Each electricity connection is assigned a national meter identifier (NMI), and 

the Regulator has included consumption data for each NMI with at least 330 

billing days on the same tariff or tariff combination during the period, 

adjusting consumption on a pro rata basis to reflect full year consumption. 

For the purposes of simplicity, each usable NMI is generally referred to as a 

“customer” in the Report.  

The Regulator has excluded from its analysis, regulated tariffs with less than 

1 000 usable NMIs and tariff combinations with less than 2 000 usable NMIs. 

Further information on the Regulator’s methodology can be found in 

Appendix 1.   

 
1  Sourced from the Australian Energy Regulator’s Retail Energy Markets Performance Update for 

quarter 3, 2024-25. 
2  A full list of Aurora Energy’s regulated tariffs for residential and business customers is available in 

Appendix 1. 
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The Regulator has determined consumption profiles for six residential tariffs 

or tariff combinations and three business tariffs that meet these criteria.  

For each tariff and tariff combination, consumption is presented as median 

consumption for each quintile (with the median quintile also representing the 

median consumption for all customers on the tariff). Each quintile notionally 

represents a customer group with either very low consumption, low 

consumption, median consumption, high consumption or very high 

consumption. Where the number of usable NMI’s is less than 10 000 

(2 000 per quintile), caution should be exercised when using values other 

than the median consumption. These tariffs and tariff combinations are 

marked with an asterisk throughout the report. 

Table 1.1 shows the total number of usable NMIs for each tariff and tariff 

combination.   

Table 1.1 Tariff and tariff combinations that meet the criteria for this Report  

For residential tariffs, separate consumption levels for non-concession and 

concession customers are also presented.  

For the first time, the Regulator has included aggregated typical consumption 

quintiles for the primary residential flat rate tariff combinations (T31/T41 and 

T31/T41/T140) and time-of-use tariff combinations (T93 and T93/T140) to aid 

Aurora Energy in illustrating the impact on customers of proposed tariff 

adjustments as part of its annual standing offer price proposal. 

The consumption for typical customers is summarised in Table 1.2.  

 Tariff Description 
Total usable 

NMIs 
NMIs within 
each quintile 

R
e
s

id
e

n
ti

a
l 

T31/T41 General usage/controlled load 105 194 21 039 

T31/T41/T140 
General usage/controlled load + Solar 
feed-in  

16 449 3 290 

T93 Time-of-use 35 279 7 056 

T93/T140 Time-of-use + Solar feed-in 13 088 2 618 

T31* General usage 6 671 1 334 

T31/T41/T61* 
General usage/controlled load +  
off-peak controlled 

5 196 1 039 

B
u

s
in

e
s
s
 

T22 General usage 10 593 2 119 

T94* Time-of-use 2 871 574 

T75* Irrigation time-of-use 1 098 220 
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Table 1.2 Typical customers’ annual consumption for 2024-25 

* This tariff/tariff combination has a low number of usable NMIs, which may impact data 

reliability. Caution should be exercised when using values other than the “All customers” 

median. 

  

   Annual consumption (kWh) 

 Tariff Type Very Low Low Median High Very High 

 

T31/T41 

Non-concession 3 100 5 640 7 796 10 291 14 875 

R
e
s

id
e

n
ti

a
l 

Concession 3 406 5 043 6 515 8 400 12 291 

All customers 3 241 5 376 7 254 9 624 14 078 

T31/T41/T140 

Non-concession 3 091 5 387 7 435 9 838 14 701 

Concession 2 935 4 588 6 089 7 887 11 721 

All customers 3 031 5 056 6 919 9 241 13 884 

T31/T41 + 

T31/T41/T140 
Aggregated 3 208 5 333 7 206 9 569 14 054 

T93 

Non-concession 3 339 5 965 8 108 10 623 15 344 

Concession 3 780 5 777 7 687 10 169 15 060 

All customers 3 531 5 891 7 950 10 452 15 234 

T93/T140 

Non-concession 2 801 4 814 6 705 9 110 13 916 

Concession 2 755 4 277 5 722 7 574 11 692 

All customers 2 786 4 624 6 392 8 688 13 355 

T93 + 

T93/T140 
Aggregated 3 255 5 502 7 521 10 020 14 808 

T31* 

Non-concession 370 1 363 2 737 4 594 8 263 

Concession 1 072 2 407 3 542 4 958 7 908 

All customers 462 1 621 2 992 4 734 8 135 

T31/T41/T61* 

Non-concession 3 491 6 158 8 683 11 920 18 425 

Concession 3 719 5 817 7 817 10 055 14 314 

All customers 3 592 6 029 8 275 11 156 17 000 

B
u

s
in

e
s
s
 

T22 All customers 227 1 180 3 717 9 109 24 137 

T94* All customers 927 4 561 11 622 26 520 67 659 

T75* All customers 1 645 8 030 21 297 39 040 75 830 
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Table 1.3 shows the median annual electricity consumption for each tariff and 

tariff combination across the last three Typical Electricity Customers in 

Tasmania Reports.  

Table 1.3 Median annual consumption for 2019-2020, 2021-22 and 2024-25 (kWh) 

It is important to exercise caution when comparing annual consumption from 

year to year. Variations in climatic conditions, such as unusually cold winters 

or extended periods of summer heat, may significantly affect energy 

consumption. In addition, consumption under tariff combinations that include 

a solar feed-in component (T140) may be influenced by factors such as cloud 

cover that may affect both consumption of electricity from the grid and the 

amount of electricity exported to the grid. Tariffs T31/T41/T61 and T75, which 

showed the most significant variation from the previous Report each have 

low numbers of usable NMIs. 

This Report excludes customer data for those who have switched tariffs 

during the 2024-25 financial year. It also excludes customer data for those 

that have an Aurora Energy gas account. Although the presentation has 

changed somewhat (particularly in respect of including very low and very 

high consumption levels for tariffs with low numbers of usable NMI’s), the 

methodology used in this Report is the same as was applied in the 

preparation of the 2020 and 2022 Typical Electricity Customers in Tasmania 

reports.   

 Tariff 2019-20 2021-22 2024-25 
Change since 

previous report 

R
e

s
id

e
n

ti
a

l 

T31/T41 7 666 7 428 7 254 -2.3% 

T31/T41/T140 7 410 7 275 6 919 -4.9% 

T93 6 932 7 932 7 950 0.2% 

T93/T140 - 7 175 6 392 -10.9% 

T31 3 149 2 947 2 992 1.5% 

T31/T41/T61 10 698 10 871 8 275 -23.9% 

B
u

s
in

e
s
s
 

T22 4 428 3 508 3 717 5.9% 

T94 38 287 12 180 11 622 -4.6% 

T75 17 366 14 994 21 297 42.0% 
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2 TYPICAL RESIDENTIAL CUSTOMERS 

Aurora Energy’s residential customer consumption data for 2024-25 shows 

that approximately 75 per cent of NMIs are attributed to either the 

combination of Tariff 31 and Tariff 41 (general usage/controlled load), or 

Tariff 93 (time-of-use). 

Figure 2.1 illustrates the shift in tariff composition between 2021-22 and 

2024-25, highlighting changes in preference across tariff categories. While 

the Tariff 31/41 combination remains the most popular, its proportion has 

declined since the 2021-22 report.  

Figure 2.1 Change in proportion of residential NMIs in each tariff category  

Compared to 2021-22 consumption data, which informed the 2022 Report, 

there was a reduction in the percentage of customers on the main general 

usage/controlled load tariff combination (T31/T41) and an increase in the 

percentage of customers on time-of-use tariffs. This change may be partly 

attributable to a change in building standards that has resulted in separate 

circuits for heating and hot water appliances not being installed and 

Aurora Energy’s decision to close access for new customers to its regulated 

general usage/controlled load tariffs from 1 July 2024. There was also a 

significant increase in the percentage of customers on the time-of-use with 

solar feed-in tariff combination (T93/T140). For the first time, the Regulator 

has included typical customer consumption levels for very low, low, high and 

very high consumption customers for Tariff 93 customers and for the Tariff 

31/41/140 and Tariff 93/140 combinations. Growth in the number of 

residential customers on time-of-use tariffs and those connected to solar 

feed-in tariffs means that typical consumption levels across five consumption 

levels is now feasible.  

57%
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2.1 Tariffs 31/41 

Tariff 31 is a standard regulated tariff and Tariff 41 is an off-peak heating and 
hot water tariff. Fifty seven per cent of Aurora Energy’s residential customers 
in Tasmania receive their electricity supply under this tariff combination.  

Median consumption for all customers on this tariff combination decreased by 
2.3 per cent, from 7 428 kWh in 2021-22 to 7 254 kWh in 2024-25.  

For the median customer, 44.2 per cent of consumption was under T31 and 
55.8 per cent of consumption was under T41. The median non-concession 
customer used almost 20 per cent more electricity than the median 
concession customer.  

Table 2.1 Annual consumption under Tariffs 31/41  

2.2 Tariffs 31/41/140 

The combination of tariffs 31/41/140 is Aurora Energy’s general 

usage/controlled load regulated product for customers with eligible solar 

systems. Tariff 140 is the regulated feed-in tariff for residential customers.  

Table 2.2 illustrates the amount of energy consumed by typical customers 

under Tariff 31 and Tariff 41, as well the volume of electricity exported to the 

grid under Tariff 140 from a customer’s solar system. Data is not available for 

behind the meter consumption of home solar generation.  

    Total annual consumption (kWh) 

 Usable 

NMIs 
Tariff Very Low Low Median High Very High 

N
o
n

-c
o

n
c
e
s
s
io

n
 

68 214 

T31 1 450 2 505 
3 447 

(44.2%) 
4 493 6 565 

T41 1 650 3 136 
4 349 

(55.8%) 
5 798 8 310 

Total 3 100 5 640 7 796 10 291 14 875 

C
o
n

c
e
s
s
io

n
 

36 980 

T31 1 567 2 189 
2 869 

(44.0%) 
3 576 5 562 

T41 1 839 2 854 
3 646 

(56.0%) 
4 825 6 729 

Total 3 406 5 043 6 515 8 400 12 291 

A
ll 

c
u

s
to

m
e

rs
 

105 194 

T31 
1 507 

(46.5%) 
2 370 

(44.1%) 
3 203 

(44.2%) 
4 170 

(44.3%) 
6 262 

(44.5%) 

T41 
1 735 

(53.5%) 
3 006 

(55.9%) 
4 051 

(55.8%) 
5 455 

(56.7%) 
7 816 

(55.5%) 

Total 3 241 5 376 7 254 9 624 14 078 
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Compared to 2021-22, median consumption under T31/41 decreased by 

4.9 per cent, and median export under T140 increased by 145.8 per cent. 

Although climatic factors may contribute in both cases, it is likely that the 

installation of higher capacity solar systems has also contributed to higher 

behind the meter use of electricity generated by residential solar systems 

(reducing consumption under T31/41) and higher exports under T140. 

The median non-concession customer consumed 12.4 per cent more 

electricity under T31/41 than the median concession customer and exported 

19.4 per cent more electricity to the grid, implying that non-concession 

customers are likely to have installed higher capacity solar systems than 

concession customers.   

Table 2.2 Annual consumption under Tariff 31/41 and export under Tariff 140 

2.3 Aggregated groups: Tariffs 31/41 and 31/41/140 

Table 2.3 shows aggregated annual consumption for customers on 
Tariff 31/41 and Tariff 31/41/140. 

 

   Total annual consumption (kWh) 

 Usable 

NMIs 
 Very Low Low Median High Very High 

N
o
n

-c
o

n
c
e
s
s
io

n
 

11 127 

Export 4 717 5 277 4 717 4 561 4 150 

T31 1 579 2 400 
3 170 

(42.6%) 
4 118 6 104 

T41 1 511 2 987 
4 265 

(57.4%) 
5 720 8 598 

Total consumption 3 091 5 387 7 435 9 838 14 701 

C
o
n

c
e
s
s
io

n
 

5 322 

Export 4 452 4 398 3 950 3 590 3 360 

T31 1 463 1 959 
2 536 

(41.6%) 
3 047 4 962 

T41 1 472 2 629 
3 553 

(58.4%) 
4 840 6 759 

Total consumption 2 935 4 588 6 089 7 887 11 721 

A
ll 

c
u

s
to

m
e

rs
 

16 449 

Export 4 614 4 947 4 434 4 203 3 825 

T31 
1 536 

(50.7%) 
2 225 

(44.0%) 
2 931 

(42.4%) 
3 785 

(41.0%) 
5 796 

(41.7%) 

T41 
1 494 

(49.3%) 
2 831 

(56.0%) 
3 989 

(57.6%) 
5 456 

(59.0%) 
8 088 

(58.3%) 

Total consumption 3 031 5 056 6 919 9 241 13 884 
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Table 2.3 Aggregated annual consumption under Tariff 31/41 and Tariff 31/41/140 

2.4 Tariff 93 

Tariff 93 is a residential time-of-use tariff with peak and off-peak rates 

dependant on the time of day, which incentivise customers to shift 

consumption to off-peak periods.   

Under Tariff 93, peak rates apply on weekdays from 7:00 AM to 10:00 AM, 

and 4:00 PM to 9:00PM, and off-peak rates cover all other times.3 

For the median customer, 69.7 per cent of consumption was at off-peak 

rates, with the remaining 30.3 per cent of consumption at peak rates. The 

median non-concession customer used 5.5 per cent more electricity than the 

median concession customer.  

 

 

 

 

 
3  During Australian Daylight Saving Time (from October to April), peak rates apply from 8:00 AM to 11:00 AM, 

and 5:00 PM to 10:00 PM. 

   Total annual consumption (kWh) 

 Usable 

NMIs 
 Very Low Low Median High Very High 

N
o

n
-c

o
n
c
e
s
s
io

n
 

79 341 

T31 1 470 2 485 
3 405 

(44.0%) 
4 441 6 506 

T41 1 629 3 118 
4 335 

(56.0%) 
5 790 8 346 

Total consumption 3 099 5 603 7 740 10 231 14 851 

C
o

n
c
e
s
s
io

n
 

42 302 

T31 1 550 2 159 
2 826 

(43.8%) 
3 522 5 491 

T41 1 794 2 831 
3 633 

(56.2%) 
4 822 6 740 

Total consumption 3 343 4 990 6 459 8 344 12 231 

A
ll 

c
u

s
to

m
e

rs
 

121 643 

T31 
1 509 

(47.0%) 
2 346 

(44.0%) 
3 165 

(43.9%) 
4 119 

(43.0%) 
6 203 

(44.1%) 

T41 
1 699 

(53.0%) 
2 986 

(56.0%) 
4 041 

(56.1%) 
5 450 

(57.0%) 
7 851 

(55.9%) 

Total consumption 3 208 5 333 7 206 9 569 14 054 
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Table 2.4 Annual consumption under Tariff 93  

2.5 Tariffs 93/140 

In 2024-25, 6.6 per cent of Aurora Energy’s residential customers received 

their electricity supply under this tariff combination.  

Compared to 2021-22, median consumption under Tariff 93 decreased by 

10.9 per cent and median export under Tariff 140 increased by 79.0 per cent. 

Similar to Tariff 31/41/140, these changes may be attributable to climatic 

factors and/or the installation of higher capacity solar systems. 

For the median customer, 70.0 per cent of consumption was at off-peak 

rates, with the remaining 30.0 per cent of consumption at peak rates. 

The median non-concession customer consumed 17.2 per cent more 

electricity from the grid than the median concession customer and exported 

11.6 per cent more electricity to the grid, implying that non-concession 

customers are likely to have installed higher capacity solar systems than 

concession customers.   

   Total annual consumption (kWh) 

 Usable 

NMIs 
Rate Very Low Low Median High Very High 

N
o

n
-c

o
n
c
e
s
s
io

n
 

22 076 

Peak 1 008 1 859 
2 471 

(30.5%) 
3 278 4 565 

Off-peak 2 331 4 106 
5 636 

(69.5%) 
7 345 10 779 

Total  3 339 5 965 8 108 10 623 15 344 

C
o

n
c
e
s
s
io

n
 

13 203 

Peak 1 167 1 785 
2 298 

(29.9%) 
3 068 4 340 

Off-peak 2 612 3 992 
5 388 

(70.1%) 
7 101 10 721 

Total  3 780 5 777 7 687 10 169 15 060 

A
ll 

c
u

s
to

m
e

rs
 

35 279 

Peak 
1 076 

(30.5%) 
1 830 

(31.1%) 
2 406 

(30.3%) 
3 199 

(30.6%) 
4 480 

(29.4%) 

Off-peak 
2 455 

(69.5%) 
4 061 

(68.9%) 
5 544 

(69.7%) 
7 253 

(69.4%) 
10 754 
(70.6%) 

Total  3 531 5 891 7 950 10 452 15 234 
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Table 2.5 Annual consumption under Tariff 93 and export under Tariff 140 

2.6 Aggregated groups: Tariffs 93 and 93/140 

Table 2.6 shows aggregated annual consumption for customers on Tariff 93 
and Tariff 93/140. 

   Total annual consumption (kWh)  

 Usable 

NMIs 
 Very Low Low Median High Very High 

N
o

n
-c

o
n
c
e
s
s
io

n
 

9 497 

Export 7 333 7 182 6 298 5 735 4 549 

Peak 843 1 470 
2 000 

(29.8%) 2 756 4 050 

Off-peak 1 958 3 344 
4 705 

(70.2%) 6 354 9 866 

Total consumption 2 801 4 814 6 705 9 110 13 916 

C
o

n
c
e
s
s
io

n
 

3 591 

Export 6 765 6 408 5 645 4 950 4 066 

Peak 878 1 337 
1 739 

(30.4%) 2 305 3 450 

Off-peak 1 877 2 940 
3 983 

(69.6%) 5 269 8 242 

Total consumption 2 755 4 277 5 722 7 574 11 692 

A
ll 

c
u

s
to

m
e

rs
 

13 088 

Export 7 151 6 916 6 115 5 502 4 418 

Peak 
852 

(30.6%) 
1 420 

(30.7%) 
1 916 

(30.0%) 
2 632 

(30.3%) 
3 900 

(29.2%) 

Off-peak 
1 934 

(69.4%) 
3 204 

(69.3%) 
4 476 

(70.0%) 
6 056 

(60.7%) 
9 455 

(70.8%) 

Total consumption 2 786 4 624 6 392 8 688 13 355 
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Table 2.6 Aggregated annual consumption under Tariff 93 and Tariff 93/140 

2.7 Tariff 31* 

Only 4.0 per cent of Aurora Energy’s residential customers received their 
electricity supply exclusively under Tariff 31. These customers are assumed 
to either use plug-in electric heaters or have alternative heating 
arrangements.  

Compared to 2021-22, median consumption increased by 1.5 per cent, from 
2 947 kWh to 2 992 kWh in 2024-25. This is the only tariff (or tariff 
combination) where the median concession customer consumed more 
electricity that the median non-concession customer. However, Tariff 31 has 
a low number of usable NMIs, which may impact data reliability. Caution 
should be exercised when using values other than the combined median. 

Table 2.7 Annual consumption under Tariff 31*  

* Exercise caution when using values other than the “All customers” median.  

   Total annual consumption (kWh)  

 Usable 

NMIs 
 Very Low Low Median High Very High 

N
o

n
-c

o
n
c
e
s
s
io

n
 

31 573 

Peak 
933 1 721 

2 331 
(30.3%) 3 138 4 422 

Off-peak 
2 172 3 852 

5 360 
(69.7%) 7 069 10 521 

Total consumption 3 105 5 572 7 691 10 207 14 942 

C
o

n
c
e
s
s
io

n
 

16 794 

Peak 
1 077 1 672 

2 170 
(30.0%) 2 935 4 190 

Off-peak 
2 379 3 728 

5 066 
(70.0%) 6 729 10 311 

Total consumption 3 457 5 400 7 236 9 664 14 501 

A
ll 

c
u

s
to

m
e

rs
 

48 367 

Peak 992 
(30.5%) 

1 701 
(30.9%) 

2 271 
(30.2%) 

3 068 
(30.6%) 

4 347 
(29.4%) 

Off-peak 
2 263 

(69.5%) 
3 802 

(69.1%) 
5 250 

(69.8%) 
6 953 

(69.4%) 
10 461 
(70.6%) 

Total consumption 3 255 5 502 7 521 10 020 14 808 

  Total annual consumption (kWh) 

 
Usable  
NMIs 

Very Low Low Median High Very High 

Non-concession 4 795 370 1 363 2 737 4 594 8 263 

Concession 1 876 1 072 2 407 3 542 4 958 7 908 

All customers 6 671 462 1 621 2 992 4 734 8 135 
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2.8 Tariffs 31/41/61* 

Tariff 61 is a legacy controlled load tariff for off-peak electricity usage—

primarily for heating. Only 2.3 per cent of customers receive their electricity 

supply under this tariff combination. Tariff 61 accounted for approximately 

25 per cent of electricity consumption by the median customer under this 

tariff combination.  

Compared to 2021-22, median consumption decreased by 23.9 per cent, 

from 10 871 kWh to 8 275 kWh in 2024-25. There was also a shift towards 

more consumption under Tariff 31 in the combined category, up from 

37.9 per cent in 2021-22 to 42.7 per cent in 2024-25.  

This tariff combination has a low number of usable NMIs, which may impact 

data reliability. Caution should be exercised when using values other than the 

combined median. 

Table 2.8 Annual consumption under Tariffs 31/41/61*  

* Exercise caution when using values other than the “All customers” median.  

   Total annual consumption (kWh)  

 Usable 

NMIs 
Tariff Very Low Low Median High Very High 

N
o
n

-c
o

n
c
e
s
s
io

n
 

 3 341 

T31 1 793 3 037 
3 734 

(43.0%) 
5 084 7 190 

T41 853 1 873 
2 814 

(32.4%) 
4 201 5 889 

T61 845 1 249 
2 136 

(24.6%) 
2 634 5 347 

Total usage 3 491 6 158 8 683 11 920 18 425 

C
o
n

c
e
s
s
io

n
 

 1 855 

T31 2 021 2 716 
3 277 

(41.9%) 
3 976 5 646 

T41 834 1 689 
2 410 

(30.8%) 
3 343 4 273 

T61 864 1 412 
2 130 

(27.2%) 
2 736 4 394 

Total usage 3 719 5 817 7 817 10 055 14 314 

A
ll 

c
u

s
to

m
e

rs
 

5 196 

T31 
1 885 

(50.5%) 
2 919 

(48.4%) 
3 530 

(42.7%) 
4 648 

(41.7%) 
6 655 

(39.1%) 

T41 
851 

(23.7%) 
1 805 

(29.9%) 
2 640 

(31.9%) 
3 861 

(34.6%) 
5 328 

(31.3%) 

T61 
856 

(23.8%) 
1 305 

(21.6%) 
2 105 

(25.4%) 
2 647 

(23.7%) 
5 018 

(29.5%) 

Total usage 3 592 6 029 8 275 11 156 17 000 
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3 TYPICAL BUSINESS CUSTOMERS 

Aurora Energy’s customer consumption data for 2024-25 shows that 

approximately 91 per cent of business customers are using either Tariff 22 

(general usage), Tariff 94 (time-of-use) or Tariff 75 (time-of-use for irrigation).  

Figure 3.1 shows that Tariff 22 remains the mostly commonly used business 

tariff, but there has been modest shift in customers from Tariff 22 to Tariff 94. 

Figure 3.1 Change in proportion of business NMIs in each tariff category 

 

3.1 Tariff 22 

Tariff 22 is the regulated general usage tariff for small business customers. 
Tariff 22 has one rate for the first 500 kWh of electricity consumed per 
quarter and a lower rate for electricity consumed in excess of 500 kWh per 
quarter.  

Median consumption on Tariff 22 increased by 5.9 per cent, from 3 508 kWh 
in 2021-22 to 3 717 kWh in 2024-25.  

Table 3.1 Annual consumption under Tariff 22 

3.2 Tariff 94* 

Tariff 94 is a business time-of-use tariff with peak and off-peak rates 
dependant on the time of day, which incentivise customers to shift 
consumption to off-peak periods.   

Tariff 94 is a regulated time-of-use tariff available to small business 
customers, with rates varying based on when electricity is used—higher 

 Total annual consumption (kWh) 

Usable NMIs Very Low Low Median High Very High 

10 593 227 1 180 3 717 9 109 24 137 

67%

17%

8%

9%

2024-25

69%

14%

8%

9%

2021-22

T22

T94

T75

Other
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during peak demand periods, moderate during shoulder times, and lower 
during off-peak hours. 

Under Tariff 94, peak rates apply on weekdays from 7:00 AM to 10:00 PM, 
shoulder rates apply on weekends from 7:00 AM to 10:00 PM, and off-peak 
rates cover all other times.4 

Median consumption decreased by 4.6 per cent, from 12 180 kWh in 2021-22 
to 11 622 kWh in 2024-25.  

This tariff has a low number of usable NMIs, which may impact data 
reliability. Caution should be exercised when using values other than the total 
median. 

Table 3.2 Annual consumption under Tariff 94*  

* Exercise caution when using values other than the total median.  

3.3 Tariff 75* 

Tariff 75 is a time-of-use tariff for irrigation customers. Its pricing structure is 
similar to that of Tariff 94, with different rates applying to electricity consumed 
during peak, shoulder, and off-peak periods.  

Under Tariff 75, peak rates apply from 8:00 AM to 11:00 PM on weekdays 
from April to September. Shoulder rates apply during the same hours on 
weekends from April to September and weekdays from October to March. 
Off-peak rates apply from 11:00 PM to 8:00 AM throughout the year.  

Median consumption increased by 42.0 per cent, from 14 994 kWh in 
2021-22 to 21 297 kWh in 2024-25.  

This tariff has a low number of usable NMIs, which may impact data 
reliability. Caution should be exercised when using values other than the total 
median. 

 
4  During Australian Daylight Saving Time (from October to April), peak rates apply on weekdays from 8:00 AM to 

11:00 PM and shoulder rates apply on weekends from 8:00 AM to 11:00 PM. 

  Total annual consumption (kWh)  

Usable 

NMIs 
Rate Very Low Low Median High Very High 

2 871 

Peak 
466 

(50.3%) 
2 457 

(53.9%) 
6 354 

(54.7%) 
14 588 
(55.0%) 

36 969 
(54.6%) 

Off-peak 
280 

(30.2%) 
1 307 

(28.6%) 
3 194 

(27.5%) 
7 213 

(27.2%) 
18 532 
(27.4%) 

Shoulder 
181 

(19.5%) 
798 

(17.5%) 
2 074 

(17.8%) 
4 719 

(17.8%) 
12 158 
(18.0%) 

Total 927 4 561 11 622 26 520 67 659 
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Table 3.3 Annual consumption under Tariff 75* 

* Exercise caution when using values other than the total median.  

  

  Total annual consumption (kWh)  

Usable 

NMIs 
Rate Very Low Low Median High Very High 

1 098 

Peak 
170 

(10.4%) 
672 

(8.4%) 
1 365 
(6.4%) 

2 239 
(5.7%) 

4 881 
(6.4%) 

Off-peak 
813 

(49.4%) 
4 292 

(53.4%) 
11 987 
(56.3%) 

22 273 
(57.1%) 

42 793 
(56.4%) 

Shoulder 
661 

(40.2%) 
3 067 

(38.2%) 
7 945 

(37.3%) 
14 528 
(37.2%) 

28 156 
(37.1%) 

Total 1 645 8 030 21 297 39 040 75 830 
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APPENDIX 1: METHODOLODY  

Standing offer tariffs in Tasmania 

Aurora Energy is the regulated offer retailer for mainland Tasmania, 

supplying electricity to small customers5 under a range of regulated tariffs 

and combinations of these tariffs. 

Residential customers can access the regulated tariffs outlined in Table A.1. 

Table A.1 Regulated electricity tariffs available to residential and business customers 

* Tariff is not available to new customers, however existing customers already on this tariff can remain 
on the tariff.  

Prices for the tariffs listed above (except Tariff 140 and Tariff 150) are 

regulated under the Electricity Supply Industry Act 1995. The Regulator 

separately determines the minimum rate for Tariff 140 and Tariff 150 on an 

annual basis. Residential and business customers are also able to consume 

electricity under market retail contracts from Aurora Energy and other 

retailers.  

 
5  Small customers consume less than 150MWh of electricity per year. 

 Tariff Description 

R
e
s

id
e

n
ti

a
l 

Tariff 93 Residential time-of-use 

Tariff 140 Standard feed-in tariff for a distributed generation system 

Tariff 160 
Feed-in-tariff for distributed generation systems too large to qualify 
for Tariff 140 

Tariff 31* Residential light and power 

Tariff 41* Residential space heating and hot water 

Tariff 61* Off-peak with afternoon boost period 

Tariff 62* Off-peak, night period only  

B
u

s
in

e
s
s
 

Tariff 62 Off-peak, night period only 

Tariff 75 Irrigation time-of-use 

Tariff 82 Monthly kVA demand low voltage 

Tariff 94 Business time-of-use 

Tariff 150 Standard feed-in-tariff for a distributed generation system 

Tariff 22* General usage 

Tariff 43* Business hot water 

Tariff 61* Off-peak with afternoon boost period 
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While some tariffs listed above are not available to new customers, there are 

still existing customers on these tariffs, and they have, therefore been 

included in this Report. 

Data specifications 

All consumption data supplied by Aurora Energy relates to the 2024-25 

financial year.  

A National Meter Identifier (NMI)6 is used in this Report to represent an 

electricity customer. Where multiple account IDs share the same tariff under 

a single NMI, their load and billing days are added together. This method 

accounts for key factors that can result in multiple account IDs under the 

same NMI, such as: 

❑ Aurora Energy’s transition to the new billing system and new meter 
data; and  

❑ customers switching tariffs or retailers during the financial year. 

This methodology resolves the split consumption by aggregating load and 

billing days across relevant account ID. 

To construct an annual consumption profile, the ideal billing period would be 

365 days to account for seasonal variations in electricity consumption. For 

this analysis, only NMIs with a billing period between 330 and 400 days are 

included. Each consumption is then adjusted to estimate usage over a 

standard 365-day year. These NMIs are referred to as “usable NMIs”.  

Additionally, all NMIs with a combination of electricity and gas usage, as well 

as NMIs showing a switching of tariffs during the financial year, have been 

excluded from this Report.  

Estimation methods 

Developing consumption profiles for each tariff or tariff combination requires 

an adequate sample size within each group. At least 1 000 usable NMIs are 

required for a single tariff and 2 000 for any tariff combination. The tariffs and 

tariff combinations that meet this criteria are shown in Table A.2.  

All usable NMIs had their total consumption annualised to represent 365 

days of consumption. Consumption was then used to distribute each NMI into 

one of five consumption levels—very low, low, medium, high, very high. Each 

consumption level represents 20 per cent of the usable NMIs for that tariff 

category.  

 
6  NMI is a unique number used to identify every electricity network connection point in Australia. 
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For single tariffs (such as T31), the median consumption was calculated for 

each of the five consumption levels (the median consumption for the median 

group is the same as the median consumption for the tariff as a whole).  

For tariff combinations (such as T31/T41), the total consumption under each 

tariff is adjusted based on the consumption proportion of each tariff. This is 

done by: 

1. calculating the consumption proportion of each tariff for the whole 

group, as well as for each of the five consumption levels; 

2. adjusting these percentages by the same factor so they sum to 

100 per cent7;  

3. calculating the median consumption for the whole group, as well as 

the medians for each of the five consumption levels; and  

4. applying the adjusted percentages to the median consumptions level 

to determine the median consumption under each tariff.  

The same methodology was applied for tariffs with multiple consumption 

rates, such as T93 with peak and off-peak rates. 

For residential customers, data are also presented in three categories: 

non-concession, concession, and all customer (includes both non-concession 

and concession data).  

Table A.2 shows the percentage of NMIs on each tariff or tariff combinations 

as a proportion of all residential or all business data. Some tariffs identified in 

Table A.1 are excluded from Table A.2 due to the very small number of 

customers receiving electricity supply under those tariffs.  

Table A.2 Proportion of NMIs in each tariff category and the proportion and total 
number of usable NMIs 

 
7  These percentages are calculated using the non-annualised consumptions under each tariff 

against the annualised total. As a result, the combined percentages fall short of 100 per cent and 
require minor adjustments.   

Residential 
Percentage of NMIs 

in each category  
Percentage of  

NMIs that are usable 
Total usable  

NMIs 
Usable NMIs 
per quintile 

T31/T41 56.9 78.1 105 194 21 039 

T31/T41/T140 8.8 78.6 16 449 3 290  

T93 17.6 83.3 35 279 7 056 

T93/T140 6.6 84.1 13 088 2 618 

T31 4.0 70.0 6 671 1 334 

T31/T41/T61 2.3 94.1 5 196 1 039 

Business     

T22 66.7 59.9 10 593 2 119 

T94 16.5 65.6 2 871 574 

T75 7.5 55.0 1 098 220 





 

 

 


