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1. Water and Sewerage
a. Report on the State of the Tasmanian Water and Sewerage Industry (SOIR)

OTTER has commenced the preparation of the 2024-25 SOIR. TasWater is required to submit its
2025 Annual Performance Report by 30 September 2025.

2. Other industries
a. Owner-operator taxi licence reservice price investigation

On the 27 August 2025, the Regulator published its Draft Report setting out its intended
determination of reserve prices for the release of owner-operator taxi licences in Tasmania’s 24 taxi
areas for the period 1 January 2026 to 31 December 2029.

Public consultation on the Draft Report closed on 17 September 2025 and the Regulator received
four submissions.

After considering the submissions received, the Regulator will publish its Final Report and Final
Determination by 1 December 2025.

3. Electricity
a. Review of Unaccounted for Energy

The Regulator's 2025 Regulated Retail Electricity Pricing Investigation Final Report stated that:

e The Regulator had been unable to determine if unaccounted for energy (UFE) imposed a
material cost on Aurora Energy and therefore whether it should be fully recovered from
standing offer customers; and

e it was not clear if the impact of UFE on Aurora Energy is temporary and will reduce over time
in line with the accelerated rollout of advanced meters.

For these reasons, the Regulator decided to conduct a review of UFE to fully understand the impact
that the treatment of UFE has on Aurora Energy's costs. The report from the review was scheduled
for release by 30 September 2025.

The Regulator commenced the review in May 2025.

On 23 September 2025, in response to a request from Aurora Energy, the Regulator decided to
suspend the review until Aurora Energy completed its own review and provided further information
for the Regulator's consideration.

b. Typical customers and price comparison

OTTER has drafted the 2025 Typical Electricity Customers in Tasmania Report using 2024-25 customer
data obtained from Aurora Energy. The report is currently undergoing final clearance.

OTTER is preparing the Comparison of Electricity and Gas Prices Available to Small Customers in
Australia. The report will be based on the updated electricity consumption profiles contained in the
2025 Typical Electricity Customers in Tasmania Report.

c. Retail Quarterly Performance Reports

Electricity retailers operating in the Tasmania market (with the exception of Local Volts) have
provided their performance reports for Q4 2024-25, as required under Regulation 12 of the
Electricity Supply Industry Regulations 2018.
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Summaries for each retailer are provided in Appendices A and B.
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Appendix A - Retailer performance - Residential

Table 1: Residential summary (all retailers)

2023-24 2024-25 2024-25 2024-25 2024-25
Q4 Q1 Q2 Q3 Q4*
Customer numbers
Standard retai contract 237 694 238 757 238 522 238 288 237 483
Martket retail contract 17 340 17 750 18 379 19115 20070
Total 255 034 256 507 256 901 257 403 257 553
Payment difficulties
Customers repaying a debt 12 663 12 838 13 403 14 246 14 447
Average debt (3) 750 713 716 705 697
Payment plans
Customers on a payment plan 4 697 4181 4115 3425 2778
Disconnections
Residential disconnections 151 133 102 101 46
oniession sustomen 72 55 50 43 20
Reconnections
Reconnections within 7 days 36 46 42 43 17
Hardship program
Customers on a hardship program 3977 4 066 4241 4114 3 905
H“fn’gz';;'?oi”smmers it 1146 1108 1095 1554 1401
?s‘;e'age febi ipan entry.to Prodram 4024 4025 3404 3494 3 741
Average debt (3) 3612 3824 3716 3291 3249
Complaints
Billing 1101 995 800 816 675
Marketing 1 8 2 7
Customer transfer 9 2 4 6 4
Other 822 717 488 525 648
Total 1933 1714 1 300 1349 1334

Excludes LocalVolts, which has not provided its Q4 repot to OTTER.



Table 2: Aurora Energy quarterly performance — residential

[/ 2023-24 2024-25 2024-25 2024-25 2024-25
auroraenergy Q4 ol Q2 Q3 Q4

Customer numbers

Standard retai contract 237 517 238 581 238 344 238 112 237 321

Martket retail contract 982 1244 1448 1727 1 950

Total 238 499 239 825 239792 239 839 239 271
Payment difficulties

Customers repaying a debt 12 462 12 625 13 168 13 904 14 189

Average debt ($) 754 718 719 713 701

Debt over $500 but less than or

equal to $1 500 3000 2872 2869 2 886 2813

Debt over $1 500 but less than or

equal to $2 500 855 802 853 879 825

Debt over $2 500 812 773 837 871 915
Payment plans

Customers on a payment plan 4 555 4 057 3985 3279 2623

Customers who had their plan

cancelled for on-payment 4 165 3636 3 850 4911 2668

Customers with 2 or more plans

cancelled in previous 12 months 2R00 %300 SR 172 LA
Disconnections

Residential disconnections 89 85 50 33 23

Concession customers

disconnected Ba = = L "

Customers disconnected who were

on a payment plan in the previous 30 42 17 10 16

12 months

Customers disconnected on more

than one occasion in the past 24 0 0 0 0 0

months
Reconnections

Ceconnections within 7 days 20 27 16 9 6

Customers on a payment plan in

the last 12 months reconnected 6 10 2 2 4

within 7 days

Concession customers reconnected

within 7 days - e ¢ y B
Hardship program

Customers on the hardship program 5774 6107 6444 6 247 5993

Hardship customers with a

concession 3825 3934 4072 3955 3790

Customers exiting the program 1020 947 923 1378 1252

’(’;‘;e’"age debt upon entry o program 2749 2 665 2226 2276 2 419

Debt $0 - $500 107 119 164 183 152

Debt over $500 but less than or

equal o $1 500 289 395 423 368 280

Debt over $1 500 but less than or

equal to $2 500 210 221 248 186 150

Debt over $2 500 360 370 320 299 299

Average debt ($) 2 460 2520 2418 2133 2 089

Customers who successfully

completed the program 125 253 286 390 531

Customers excluded from program

for non-compliance 670 445 416 710 485

Customers who fransferred or left

o 225 249 221 278 236
Complaints

Billing 1080 949 761 778 636

Marketing 1 0 T 2 7

Customer transfer 9 1 3 3 2

Other 791 688 451 470 597

Total 1881 1638 1222 1253 1242




Table 3: 1st Energy quarterly performance — residential

(__/= : 2023-24 2024-25 2024-25 2024-25 2024-25
Istenergy. Q4 Qi Q2 Q3 Q4

Customer numbers

Standard retai contract 153 152 163 145 133
Martket retail contract 15743 15 585 16752 16 052 16 588
Total 15 896 15 747 15 905 16 197 16 721
Payment difficulties

Customers repaying a debt 160 165 173 236 146
Average debt ($) 434 317 562 350 539
Debt over $500 but less than or

equal to $1 500 29 <l 45 37 28
Debt over $1 500 but less than or 4 4 7 1 7

equal to $2 500

Debt over $2 500 B 5 7 3 7
Payment plans

Customers on a payment plan 125 106 116 91 81

Customers who had their plan

cancelled for non-payment 53 1 158 12 0
Custcmerg. with 2 or mare plans 0 66 81 74 56
cancelled in previous 12 months

Disconnections
Residential disconnections 60 48 52 66 22
Cpnoessmn customers a4 26 24 31 5
disconnected
Customers disconnected who were
on a payment plan in the previous 44 35 24 43 16
12 months
Customers disconnected on more
than one occasion in the past 24 13 14 34 15 5
months

Reconnections
Ceconnections within 7 days 16 19 26 34 10
Customers on a payment plan in
the last 12 months reconnected 12 16 20 23 9
within 7 days
Cpnpesslon customers reconnected 1 12 15 17 3
within 7 days

Hardship program
Customers on the hardship program 196 196 232 220 156
Hardshl;? customers with a 138 126 160 148 102
concession
Customers exiting the program 115 153 155 165 139
?$\;erage debt upon entry to program M3 261 181 451 397
Debt $0 - $500 116 122 X 166 108 58
Debt over $500 but less than or
equal to $1 500 3 24 28 92 42
Debt over $1 500 but less than or
equal to $2 500 2 g ¢ 8 4
Debt over $2 500 3 1 3 15) 0
Average debt ($) 530 418 349 473 310
Customers who successfully 19 41 43 56 55
completed the program
Customers ex_cluded from program 77 85 87 a1 71
for non-compliance
Customlers who transferred or left 19 27 25 28 13
the retailer

Complaints
Billing 17 39 27 32 31
Marketing 0 0 0 0
Customer transfer 0 1 1 1
Other 27 24 30 44 33

Total 44 64 58 77 64




Table 4: Energy Locals quarterly performance — residential

@ 2023-24 2024-25 2024-25 2024-25 2024-25
o» EnergylLocals

Q4 a1 Q2 Q3 Q4

Customer numbers
Standard retai contract 18 22 24 24 25
Martket retail contract 905 2793 1191 1353 1534
Total 923 2815 1215 1377 1 559

Payment difficulties
Customers repaying a debt 10 9 15 18 15
Average debt (3) 762 1014 527 1293 829
E::;Ici\;e;fggg but less than or 5 i 5 9 10
Debt over $1 500 but less than or 1 1 2 1 0

equal to $2 500

Debt over $2 500 0 1 1 5 1
Payment plans

Customers on a payment plan 13 15 14 16 16

Customers who had their plan

cancelled for non-payment - 10 L P 12
Customers with 2 or more plans 2 1 1 2 2
cancelled in previous 12 months
Disconnections
Residential disconnections 2 3 3 1 4
Concession customers
disconnected & & é 4 4
Customers disconnected who were
on a payment plan in the previous 0 0 0 0 0
12 months
Customers disconnected on more
than one occasion in the past 24 0 0 0 0 0
months
Reconnections
Ceconnections within 7 days 2 1 2 0 1
Customers on a payment plan in
the last 12 months reconnected 0 0 0 0 0
within 7 days
Concession customers reconnected
within 7 days i 0 o o o
Hardship program
Customers on the hardship program 15 16 22 23 25
Hardship customers with a
concession 2 g e 1 12
Customers exiting the program 5 8 13 7 6
?s\;erage debt upon entry to program 1 348 748 875 531 796
Debt $0 - $500 3 6 9 5 6
Debt over $500 but less than or
equal to $1 500 < g 2 1 0
Debt over $1 500 but less than or
equal to $2 500 g g 1 0 0
Debt over $2 500 2 2 1 1 1
Average debt ($) 1322 1326 1166 1128 1068
Customers who successfully
completed the program 0 z It 1 g
Customers excluded from program 1 3 1 2 4
for non-compliance
Customers who transferred or left
the retailer 3 9 5 4 2
Complaints
Billing 4 1 4 1 0
Marketing 1] 0 0 0 1]
Customer transfer 0 0 0 0 0
Other 2 1 1 1 1
Total 6 ) 5 2 1




Table 5: CovaU quarterly performa

nce — residential

egea- = 2023-24 2024-25 2024-25 2024-25 2024-25
P\ a0
enerdy Q4 Qi Q2 Q3 Q4
Customer numbers
Standard retai contract 6 2 1 7 4
Martket retail contract 280 293 307 300 307
Total 286 295 308 307 3N
Payment difficulties
Customers repaying a debt 31 39 47 62 46
Average debt ($) 640 644 578 363 634
Debt over $500 but less than or
equal to $1 500 g 11 ik 2 §2
Debt over $1 500 but less than or
equal to $2 500 ) ! ® < &
Debt over $2 500 1 2 0 1 3
Payment plans
Customers on a payment plan 4 1 0 0 0
Customers who had their plan
cancelled for non-payment 2 g = % 9
Customers with 2 or more plans 0 0 2 1 1
cancelled in previous 12 months
Disconnections
Residential disconnections 2 0 0 2 0
Qunoessmn customers 1 5 5 : 3
disconnected
Customers disconnected who were
on a payment plan in the previous 1 0 0 0 0
12 months
Customers disconnected on more
than one occasion in the past 24 1 0 0 0 0
months
Reconnections
Reconnections within 7 days 0 0 0 0 0
Customers on a payment plan in
the last 12 months reconnected 0 0 0 0 0
within 7 days
Cpnpession customers reconnected 0 0 0 0 0
within 7 days
Hardship program
Customers on the hardship program 16 18 20 23 20
Hardshu? customers with a 6 0 1 5 >
concession
Customers exiting the program 6 0 4 4 3
a\]’erage debt upon entry to program 1880 1572 1 546 1779 1817
Debt $0 - $500 2 3 1 1 1
Debt over $500 but less than or
equal to $1 500 Z 10 ik I i
Debt over $1 500 but less than or
equal to $2 500 = 5 2 ) 2
Debt over $2 500 3 2 2 10 3
Average debt ($) 2 463 3152 3609 3 449 4324
Customers who successfully
completed the program - Y & 2 0
Customers expluded from program 4 0 2 4 3
for non-compliance
Customgrs who transferred or left 0 0 0 0 0
the retailer
Complaints
Billing 0 0 0 0 0
Marketing 0 0 0 0 0
Customer transfer 0 0 0 0 0
Other 0 1 0 0 0
Total 0 1 0 0 1]




Table 6: Localvolts quarterly performance — residential

LOCAL 2023-24 2024-25 2024-25 2024-25 2024-25
VOLTS Qa Q1 Q2 a3 Q4*
Customer numbers
Standard retai contract 0 0 0
Martket retail contract 17 13 18
Total
Payment difficulties
Customers repaying a debt 0 0 0 0
Average debt ($) 0 0 0
Debt over $500 but less than or
equal to $1 500 9 & g L
Debt over $1 500 but less than or 0 0 0 0
equal to $2 500
Debt over $2 500 0 0 0 0
Payment plans
Customers on a payment plan 0 0 0 0
Customers who had their plan 0 0 0 0
cancelled for non-payment
Customers with 2 or more plans
@ " 0 0 0 0
cancelled in previous 12 months
Disconnections
Residential disconnections 0 0 0 0
Concession customers
disconnected 2 g 9 2
Customers disconnected who were
on a payment plan in the previous 0 0 0 0
12 months
Customers disconnected on more
than one occasion in the past 24 0 0 0 0
months
Reconnections
Ceconnections within 7 days 0 0 0 0
Customers on a payment plan in
the last 12 months reconnected 0 0 0 0
within 7 days
Concession customers reconnected 0 0 0 0
within 7 days
Hardship program
Customers on the hardship program 0 0 0 0
Hardship customers with a 0 0 0 0
concession
Customers exiting the program 0 0 0 0
Average debt upon entry to program 0 0 0 0
(%)
Debt $0 - $500 0 0 0 0
Debt over $500 but less than or
equal to $1 500 g g 2 9
Debt over $1 500 but less than or 0 0 0 0
equal to $2 500
Debt over $2 500 0 0
Average debt ($) 0 0
Customers who successfully
0 0 0 0
completed the program
Customers excluded from program
: 0 0 0 0
for non-compliance
Customers who transferred or left
the retailer 9 8 0 .
Complaints
Billing 0 0 0 0
Marketing 0 0 0 0
Customer transfer 0 0 0 0
Other 0 0 0 0
Total 0 0 0 0




Table 7: Solstice Energy quarterly performance — residential

_ 2023-24 2024-25 2024-25 2024-25 2024-25
Q4 Q1 Q2 Q3 Q4

Customer numbers

Standard retai contract 0 0 0 0 ]
Martket retail contract 240 544 795 955 1164
Total
Payment difficulties

Customers repaying a debt 0 0 0 26 51
Average debt (3) 0 0 0 269 451
Debt over $500 but less than or

equal to $1 500 9 g Y < 5o
Debt over $1 500 but less than or 0 0 0 0 1

equal to $2 500

Debt over $2 500 0 0 0 0 1
Payment plans

Customers on a payment plan 0 0 0 40 58

Customers who had their plan

0 0 0 5 8

cancelled for non-payment
Customers with 2 or more plans 0 0 0 0 0
cancelled in previous 12 months

Disconnections
Residential disconnections 0 0 0 0 1
C_oncessicn customers o 0 o 5 o
disconnected
Customers disconnected who were
on a payment plan in the previous 0 0 0 0 1
12 months
Customers disconnected on more
than one occasion in the past 24 0 0 0 0 0
months

Reconnections
Ceconnections within 7 days ] 0 0 0 1
Customers on a payment plan in
the last 12 months reconnected ] 0 0 0 1
within 7 days
Cpn_cession customers reconnected 0 0 o o 0
within 7 days

Hardship program
Customers on the hardship program 0 0 1 5 9
Hardshl;:'» customers with a 0 0 0 0 0
concession
Customers exiting the program 0 0 0 0 1
&\;erage debt upon entry to program 0 o 366 563 531
Debt $0 - $500 0 0 0 2 4
Debt over $500 but less than or
equal to $1 500 0 0 0 3 0
Debt over $1 500 but less than or
equal to $2 500 o g u Y !
Debt over $2 500 0 0 0 0 0
Average debt ($) 0 0 366 817 855
Customers who successfully 0 0 0 0 0
completed the program
Customers ex_cluded from program 0 0 0 0 1
for non-compliance
Cuslom_ers who transferred or left 0 0 0 0 0
the retailer

Complaints
Billing 0 5 8 5
Marketing 0 0 1 0
Customer transfer 0 1] 0 2
Other 2 3 5] 10 17
Total 2 8 15 17 27




Table 8: Nectr quarterly performance — residential

2023-24 2024-25 2024-25 2024-25 2024-25
Q4 a1 Q2 Q3 Q4
Customer numbers
Standard retai contract 0 0 0 0 0
Martket retail contract 78 65 64 63 61
Total
Payment difficulties
Customers repaying a debt 0 0
Average debt (3) 0 0 0
Debt over $500 but less than or
equal to $1 500 g g Y 0 g
Debt over $1 500 but less than or
equal to $2 500 9 g Y 4 a
Debt over $2 500 0 0 0 0 0
Payment plans
Customers on a payment plan ] 2 0 0 1]
Customers who had their plan 0 0 0 0 0
cancelled for non-payment
Customers with 2 or more plans 0 0 0 0 0
cancelled in previous 12 months
Disconnections
Residential disconnections 0 0 0 0 0
Qanessron customers 0 0 0 0 0
disconnected
Customers disconnected who were
on a payment plan in the previous 0 0 0 0 0
12 months
Customers disconnected on more
than one occasion in the past 24 0 0 0 0 0
months
Reconnections
Ceconnections within 7 days 0 0 0 0 0
Customers on a payment plan in
the last 12 months reconnected 0 0 0 0 0
within 7 days
Cf)n;ession cuslomers reconnected 0 0 0 0 0
within 7 days
Hardship program
Customers on the hardship program 0 0 0 1 1
Hardship customers with a o o 0 ; ;
concession
Customers exiting the program 0 0 0 1] 0
Average debt upon entry to program 0 0 0 78 0
(%)
Debt $0 - $500 0 0 0 1 0
Debt over $500 but less than or
equal to $1 500 0 0 0 0 0
Debt over $1 500 but less than or
equal to $2 500 9 . 9 g g
Debt over $2 500 0 0 0
Average debt (§) 0 175 0
Customers who successfully 0 0 0 0 0
completed the program
Customers exgluded from program 0 0 0 0 0
for non-compliance
Custcmgrs who fransferred or left 0 0 0 0 0
the retailer
Complaints
Billing 0 1 0 0 0
Marketing 0 0 0 0 0
Customer transfer 0 0 0 0 0
Other 0 0 0 0 0
Total 0 1 0 0 0




Appendix B - Retailer Performance - Small Business

Table 1: Small business summary (all retailers)

2023-24 2024-25 2024-25 2024-25 2024-25
Q4 Q1 Q2 Q3 Q4*
Customer numbers
Standard retai contract 29 597 29 882 30 001 30219 29 569
Martket retail contract 2779 5901 5 946 6103 6043
Total 32 376 35783 35 947 36 322 35612
Payment difficulties
Customers repaying a debt 518 634 638 738 484
Average debt ($) 2216 1971 2 156 2204 1 557
Disconnections
Small business disconnections 21 20 9 9 8
Reconnections
Reconnections within 7 days 4 4 4 3 4
Complaints
Total 281 228 215 165 162

* Excludes LocalVolts, which has not

provided its Q4 repot to OTTER.



Table 2: Aurora Energy quarterly performance — small business

[/ 2023-24 2024-25 2024-25 2024-25 2024-25
auroraenergy Q4 Q1 Q2 Q3 Q4
Customer numbers

Standard retai contract 29 424 29 683 29 817 30 006 29 346

Martket retail contract 982 3980 3940 3 884 3725

Total 30 406 33 663 33757 33 890 33 071
Payment difficulties

Customers repaying a debt 469 587 590 643 404

Average customer debt ($) 2309 2 066 2245 2 386 1629
Disconnections

Small business customers 11 8 5} 5 5
Reconnections

Reconnections within 7 days 3 3 3 1 1
Complaints

Billing 196 154 142 137 103

Marketing

Customer transfer 1 1 0 0 0

Other 52 44 53 0 45

Total 269 213 206 159 148
Table 4: 1st Energy quarterly performance — small business
(_/= 2023-24 2024-25 2024-25 2024-25 2024-25
\ Istenergy. Q4 Q1 Q2 Q3 Q4
Customer numbers

Standard retai contract 27 30 31 40 36

Martket retail contract 1480 1589 1628 1615 1694

Total 1 507 1619 1659 1655 1730
Payment difficulties

Customers repaying a debt 22 16 11 27 18

Average customer debt ($) 1974 232 1166 1032 1150
Disconnections

Small business customers 10 12 4 3 3
Reconnections

Reconnections within 7 days 1 1 1 1 3
Complaints

Billing 3 1 1 3 7

Marketing 0 0 1 0 0

Customer transfer 1 0 0 0 0

Other 8 4 5 2 T

Total 12 5 7 5 14




Table 5: Shell Energy quarterly performance — small business

Shell 2023-24 2024-25 2024-25 2024-25 2024-25
ENERGY Q4 Qi Q2 Q3 Q4
Customer numbers
Standard retai contract 140 169 143 162 176
Martket retail contract 47 42 4 45 42
Total 187 201 184 207 218
Payment difficulties
Customers repaying a debt 4 3 4 4 8
Average customer debt (3$) 546 1255 1614 975 1219
Disconnections
Small business customers 0 0 0 0 0
Reconnections
Reconnections within 7 days 0 0 0 0 0
Complaints
Billing 0 0 0 0 0
Marketing 0 0 0 0 0
Customer transfer 0 0 0 0 0
Other 0 0 0 0 0
Total 0 0 0 0 0
Table 6: Energy Locals quarterly performance — small business
@ 2023-24 2024-25 2024-25 2024-25 2024-25
- % EnergylLocals Gt ai o o o
Customer numbers
Standard retai contract 2 4 4 4 3
Martket retail contract 62 63 68 71 69
Total 64 67 72 75 72
Payment difficulties
Customers repaying a debt 0 1 4 5 6
Average customer debt ($) 1064 846 1325 1394
Disconnections
Small business customers 0 0 0 0 0
Reconnections
Reconnections within 7 days 0 0 0 0 0
Complaints
Billing 0 1 0 0 0
Marketing 0 0 0 0 0
Customer transfer 0 0 0 0 0
Other 0 1 0 0 0
Total 0 2 0 0 0




Table 7: CovaU quarterly performance — small business
. («vj_ﬁ 2023-24 2024-25 2024-25 2024-25 2024-25
L v r

Vs g
energy Q4 Q1 Q2 Q3 Q4

Customer numbers

Standard retai contract 4 6 6 7 8
Martket retail contract 182 198 206 247 244
Total 186 204 212 254 252

Payment difficulties
Customers repaying a debt 23 27 29 59 45
Average customer debt ($) 848 1052 973 914 1179
Disconnections
Small business customers 0 0 0 1 0

Reconnections

Reconnections within 7 days 0 0 0 ) 0
Complaints

Billing 0 0 0 0 0

Marketing 0 0 0 0 0

Customer transfer 0 0 0 0 0

Other 0 0 0 0 0

Total 0 0 0 0 0

Table 8: Localvolts quarterly performance — small business

I- c AL 2023-24 2024-25 2024-25 2024-25 2024-25
VOLTS Q4 Qf Q2 Q3 Qa*
Customer numbers
Standard retai contract 0 0 0 0
Martket retail contract 25 17 27 32
Total 25 17 27 32

Payment difficulties
Customers repaying a debt 0 0 0 0
Average customer debt ($) 0 0 0 0
Disconnections
Small business customers 0 0 0 0

Reconnections

Reconnections within 7 days 0 0 0 0
Complaints

Billing 0 0 0 0

Marketing 0 0 0 0

Customer transfer 0 0 0 0

Other 0 0 0 0

Total 0 0 0 0

* LocalVolts has not provided its Q4 repot to OTTER.



Table 9: Solstice Energy quarterly performance — small business

2023-24 2024-25 2024-25 2024-25 2024-25

- Q4 Q1 Q2 Q3 Q4
Customer numbers

Standard retai contract 0 0 0 0 0

Martket retail contract 1 12 36 209 269

Total 1 12 36 209 269
Payment difficulties

Customers repaying a debt 0 0 0 0 3

Average customer debt ($) 0 1195
Disconnections

Small business customers 0 0 0 0 0
Reconnections

Reconnections within 7 days 0 0 0 0 0
Complaints

Billing 0 5 1 0 0

Marketing 0 0 0 0 0

Customer transfer 0 0 0 0 0

Other 0 3 1 1 0

Total 0 8 2 1 0
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