
15 April 2024 

Tristan Patterson 
Assistant Director, Regulatory Compliance and Performance 
Office of the Tasmanian Economic Regulator 

By email:  office@economicregulator.tas.gov.au 

Dear Mr Patterson,  

Review of the Guaranteed Service Level Scheme 

Aurora Energy welcomes the opportunity to provide feedback on the Office of the Tasmanian 
Economic Regulator’s Review of the Guaranteed Service Level (GSL) Scheme. Aurora Energy is 
a customer-centric Government owned energy retailer providing energy services to the vast 
majority of Tasmania’s electricity customers. 

Aurora Energy supports the amendments to the GSL Scheme Guidelines and work is underway 
on reviewing the systems and processes required to deliver GSL payments on the behalf of 
TasNetworks. Ahead of the 1 July 2024 implementation date, Aurora Energy will continue to 
liaise with the Regulator on the review of the Guideline and any further delivery challenges, if 
these arise. 

As part of this commitment, Aurora Energy will also advise the Regulator on likely timing for 
commencement of its delivery of GSL payments, which it expects to commence after 
1 July 2024. 

Finally, Aurora Energy is particularly supportive of the mechanism for payments, whereby the 
Retailer may use the GSL payment to offset any amounts that the customer owes the Retailer 
without the customer’s consent. This will allow for a much timelier reimbursement for the 
customer, in contrast to the previous reimbursement method.   

If you have any questions regarding this submission, please contact Sam Unsworth, Regulatory 
and Policy Lead via email: sam.unsworth@auroraenergy.com.au 

Yours sincerely 

Oliver Cousland  
Company Secretary/General Counsel 
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