
 

 

 

 

16 April 2024 

Mr Joe Dimasi 
Office of the Tasmanian Economic Regulator 

GPO Box 770 

Hobart Tasmania 7001  

Dear Mr Dimasi, 

RE Review of the Guaranteed Service Level Scheme Consultation Paper 

TasNetworks welcomes the opportunity to comment on the Office of the Tasmanian 
Economic Regulator’s (OTTER) proposed changes to the Guaranteed Service Level 
(GSL) scheme.  

TasNetworks is the electricity transmission and distribution network service provider 

(TNSP and DNSP) in Tasmania. TasNetworks considers that the GSL scheme is an 

integral component of the Tasmanian electricity industry and that it achieves an 

effective balance in providing an incentive to achieve improvements and maintain 

high standards of reliability and in providing financial relief for customers who 

experience below standard network reliability performance.  

The review provides an opportunity to initiate several necessary changes such as an 

update to the community reliability areas and the methodology for making GSL 

payments to customers. While TasNetworks is supportive of most of OTTER’s 

proposed changes, there are some further refinements to the GSL Guideline that will 

improve customer outcomes.  

TasNetworks strongly supports utilising the positioning and capabilities of retailers to 

enable GSL payments to be deducted from consumers bills. This is the preferred 

mechanism of customers and the guideline should enable this to occur in the most 

efficient, low cost method available. 

Allowing retailers to charge distributors ‘reasonable costs’ of passing on the GSL 

payments to customers could result in additional and inefficient costs being passed 

through to customers. It is not clear what costs are required to enable payments 

through retailers and how these costs can be assessed as ‘reasonable’. It is our 

understanding that many retailers operating in Tasmania already have the capability to 






