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7 October 2022

Mr Joe Dimasi

Office of the Tasmanian Economic Regulator
GPO Box 770

Hobart Tasmania 7001

Dear Mr Dimasi

RE Proposed Changes to Incident Reporting Guideline for the Tasmanian Electricity Supply
Industry

TasNetworks welcomes the opportunity to comment on the proposed Changes to Incident
Reporting Guideline (Guideline) for the Tasmanian Electricity Supply Industry. TasNetworks is
both the Transmission and Distribution Network Service provider within Tasmania and our
focus is to deliver safe, secure and reliable electricity network services to Tasmanian
customers at the lowest sustainable prices.

TasNetworks thanks the Regulator for considering the requested changes to the notification
and reporting requirements for incidents that affect the distribution network.

To enable efficiencies in internal processes, it is requested a similar change is made to the
transmission reporting requirements, to align the reporting periods for the follow-up reports
described in clause 2.3.3 of the Guideline to match those for a widespread distribution
incident.

The current requirement in clause 2.3.3, to provide a follow-up report within 14 days, is
substantially shorter than the new requirement to provide a follow-up report for a widespread
event in the distribution network by the end of the month after the month during which the
incident occurs. The scope and complexity of both reports are similar. It is requested that the
timeframe for the follow-up reports for transmission be aligned with that for distribution (that
is, the end of the month after the month during which the incident occurs) or at least extended
from the current 14 days to better align to the timeframe allowed for distribution reports.

TasNetworks also requests clarification is provided to the wording of clause 2.5. If read alone
the clause implies licensees must investigate and prepare a report on all notifiable incidents.
It is understood, from the wording of the previous clauses, that the reports required in clause
2.5 are onrequest of the Regulator (see clauses 2.14, 2.2.4 and 2.4.5) or under specific limited
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circumstances (as per clause 2.3.4). Restating that an investigation and report is only required
under the circumstances stated in previous clauses would provide assurance of when such
reports are required.

If you have any questions, please contact Tim Astley, Network Reform and Regulatory
Compliance Team Leader, via email at

Yours sincerely
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Chantal Hopwood

Head of Regulation
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