TASMANIAN ECONOMIC MEDIA RELEASE
REGULATOR 2 FEBRUARY 2026

Draft Decisions on TasWater’'s Prices and Services
for 2026-2030

The Tasmanian Economic Regulator, Mr Joe Dimasi, has today released his Draft Report for the
2026 Water and Sewerage Price Determination Investigation, setting out proposed prices, service
standards and revenue allowances for TasWater from 1 July 2026 to 30 June 2030.

TasWater’s proposed Price and Service Plan was based on a spend of around $2.8 billion over
four years, compared to $1.7 billion over the previous regulatory period. This is an increase

61.4 per cent or almost $1.1 billion. This level of expenditure would result in an annual price
increase of 11.5 per cent for TasWater’s customers. It includes the largest capital investment
program in TasWater’s history of approximately $1.7 billion and an almost 30 per cent increase in
operational expenditure.

TasWater proposes to defer some of that proposed price increase to the next regulatory period
and was looking to increase prices by 8.8 per cent per annum over the next four years.

The Economic Regulator’s draft decision is to approve an average annual price increase of
4.3 per cent over the four-year period.

The Economic Regulator recognises the need for TasWater to invest in its infrastructure.
However, it considers that it is not prudent to attempt to deliver all of the proposed projects in the
next four years. The Economic Regulator’s draft decision is to extend the delivery of TasWater’s
capital expenditure program over two regulatory periods.

The Economic Regulator has also made the draft decision to reduce TasWater’s proposed
operational expenditure, through adjustments to TasWater's wage increases and efficiency
savings. These draft decisions have been informed by the assessment from two teams of
independent experts who worked closely with the Economic Regulator and TasWater over
six months to assess whether its planned investments are reasonable and necessary, and
represent a cost-effective use of customer’s money.

“The long-term challenges that TasWater is facing in modernising Tasmania’s ageing water and
sewerage infrastructure are real and ongoing,” Mr Dimasi explains. “My draft decisions aim to
strike the right balance between affordability for customers and the need for TasWater to continue
investing in its infrastructure.”

The Draft Report also considers TasWater’'s proposed tariff reforms, which aim to make charges
more aligned with customer usage. While the Economic Regulator supports the intent of these
reforms, it is intended that a transitional approach will apply during the fifth regulatory period
which aims to ensure fairness and minimise customer impacts.

The Economic Regulator’s draft decisions result in a bill increase of $54 in 2026-27 for an
average residential household, compared to a bill increase of $91 under TasWater’s proposals as
expressed in its proposed PSP5. This increase would have been $147 under TasWater's total
proposed expenditure program that equated to an annual increase of 11.5 per cent.

An average small business customer would experience a bill increase of $112 in 2026-27 based
on the Economic Regulator’s draft decisions, compared to a bill increase of $251 based on
TasWater’s full expenditure proposals.

Table 3 shows estimated water and sewerage bill outcomes for average residential and small
business customers in 2026-27.



Stakeholder engagement has been at unprecedented levels through the investigation, with a
record number of submissions informing the Economic Regulator’s draft decisions.

“I thank all of the contributors for their valuable input,” Mr Dimasi continued. “I have carefully
considered all of the feedback, and | look forward to hearing more from TasWater’s customers
and stakeholders over the coming weeks before | make my final decisions.”

The Draft Report is now open for public consultation. Submissions are invited until
13 March 2026, and the final report will be published in May 2026.

For more information and to view the Draft Report, visit 2026 Water and Sewerage Price
Determination Investigation.
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Attachment

Table 1: Comparison of TasWater’s proposed expenditure for the fifth regulatory period, with the
expenditure approved by the Economic Regulator for the fourth regulatory period

TasWater’s proposed

Approved expenditure expenditure for PSP5 Increase in

allowance for PSP4 ($m) ($m) expenditure (%)

Operational expenditure 862.7 1110.2 29%
Capital expenditure 861.9 1673.5 94%
Total expenditure 1724.6 2783.7 61%

Table 2: Overview of TasWater’s proposed notional allowable revenue and the Economic
Regulator’s draft notional allowable revenue for the fifth regulatory period ($m, nominal)

Economic Regulator’s

TasWater’s proposal draft allowance
Operational expenditure 1110.2 1011.7
Regulatory depreciation 559.8 448.4
Return on capital 1177.8 1015.2
Inflation -595.4 -586.4
Total notional allowable revenue 2252.4 1 888.8
Equivalent annual price increase 11.5% 4.3%

Table 3: Draft water and sewerage bill outcomes for an average residential customer, residential
tenant and small business customer type ($)

2025-26 2026-27
Customer type Economic
Regulator’s
Current TasWater’s proposal draft decision
Annual price increase N/A 8.8% 11.5% 4.3%
Average residential 1407 1498 1554 1461
Average residential tenant 206 295 302 230
Average small business 4138 4 284 4 389 4 250

Note: To create the average small business customer shown in Table 3, the Economic Regulator has made
assumptions, including how much water the customer uses; the size of their water connection; and how many
equivalent tenements they were charged for in 2025-26. The Economic Regulator has assumed that the business has a
trade waste agreement in place.



