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1. Introduction 

 
The recommendations contained in the Office of the Tasmanian Economic Regulator’s, 2012 Price 
Determination Investigation - Regulated Water and Sewerage Services in Tasmania Draft Report are 
broadly consistent with Cradle Mountain Water’s Price and Service Plan proposal submitted in 
October 2011.  Cradle Mountain Water is pleased to have the opportunity to comment on the draft 
report and to offer a range of clarifications and proposals in relation to section 3, 4 and 5 of the 
report. 

 

Transitional Service Standards 

Cradle Mountain Water is committed to the achievement of the transitional service standards by the 
end of the second regulatory period. 
The service standard proposal contained in the original Price and Service Plan submission reflected 
our understanding of current performance in 2010/11.  This understanding is however not based on 
reliable data.  The lack of data reliability is due to a lack of corporate systems and processes.  Cradle 
Mountain Water has been active in improving the data collection and reporting processes and 
systems over the past 2 years. We have progressively implemented a field based works order system 
to collect related performance data. At the point of completing this submission we have a maximum 
of three months of reliable data. 
 
In light of the lack of reliable historic data, Cradle Mountain Water has taken the opportunity to 
propose amended targets for service standard performance for the first regulatory period (see 
Appendix 2).  The Corporation will continue to develop systems, data collection processes as well as 
improving the associated linkages to asset management and capital planning processes over the 
next three years such that the data reliability and accuracy issues will be largely addressed within the 
regulatory period. 

 

Limited Water Supply and Limited Water Quality Customers 

Cradle Mountain Water supports the view that customers receiving a very poor level of service 
should be provided with a discount.   
However we believe that the Economic Regulator’s proposal in relation to defining “Limited Water 
Supply Customers” as being those receiving a flow rate of less than 15 L/minute to be 
administratively difficult to achieve and in practice unworkable. The particular issues revolve around 
the variation in flow rate on a diurnal and seasonal basis and the difficulty in testing. Unless the 
customer’s connection is tested at the meter at the peak demand time on the peak demand day, it is 
impossible to determine the minimum flow rate that a particular customer receives. Even then there 
may have been a particular event in the system that caused the test to be unreliable.   
 
Similarly, we believe the Regulators definition of Limited Water Quality is too restrictive. 
To this end, Cradle Mountain Water has proposed alternative definitions for Limited Service and 
Limited Water Quality Customers. Both matters are fully explored in balance of the detailed 
submission. 
 
Cradle Mountain Water is of the view that both of these issues should be explored further in 
subsequent regulatory periods. 
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Burnie Customers: Increased Side Constraint 

The Board of Cradle Mountain Water considered the Regulator’s proposal that an increased side 
constraint of $75 or 15% associated with the Water Fixed Charge should be applied to the Burnie 
customers in order to unbundle the free water allowance one year earlier than originally proposed. 
The increased pricing side constraint would also allow the resultant variable water charge to closer 
approximate the long run marginal cost of production.   
 
The Board are of the view that this proposal would substantially disadvantage Burnie customers in 
terms of price increase; it also adds additional complexity to the process of account calculation in an 
already complex environment.  Such a move would also result in differential treatment of the Burnie 
customer base thus adding to the customer service overhead to respond to queries and explain the 
differential approach.   
 
Cradle Mountain Water is also of the view that the objective of the first regulatory period is to 
commence the transition to cost reflective pricing. There are many anomalies present in the 
proposed pricing structure for water and sewerage charges that will continue into subsequent 
regulatory periods that are greater than the lack of cost reflectivity in the proposed Burnie volume 
charge for 2014/15 and the maintenance of the 200 Kl free water allowance.    
 
The Board are of the view that the benefits of the regulators suggested approach do not outweigh 
the costs or disadvantages.  The pricing transition approach detailed in Cradle Mountain Water’s 
initial submission, we believe strikes the balance in respect of delivering a pricing transition, 
managing the impact on customers and achieving a transition to full two part water pricing at an 
appropriate volume charge. 

Policies 

The draft Policies provided in the report were broadly in line with the Corporations’ expectations.  In 
consultation with Southern Water and Ben Lomand Water, we have suggested some changes to the  

 Developer Charges, 

 Service Extension, Expansion and Introduction; and  

 Sub Metering Policies.   
Copies of the marked up Polices are included in the balance of the submission.  
 

Draft Determination 

In this submission, Cradle Mountain Water proposes some significant changes to Draft Pricing 
Determination, particularly Schedules one and two, in order to reflect the correct calculation of 
Cradle Mountain Water’s proposed water and sewerage tariffs. The formulae proposed have been 
tested to verify they produce the correct outcome for customers in relation to unbundling of free 
water allowances, setting transitional volumetric rates, pricing transition and individual Service 
Charges. 
 

Unbundling of Charges 

The draft report does not detail the proposed mechanisms to unbundle both Trade Waste and Fire 
Services from current Services Charges.  The detailed submission outlines Cradle Mountain Water’s 
intended approach where customers are identified as having bundled charges. The approach 
outlined provides for tariff transition and the application of the agreed side constraints and is 
consistent with the Corporations previous submissions.  



 Contents 
 Price and Service Plan 2012-13 to 2014-15 
 Page 4 of 66 

 

Customer Code Compliance 

In regard to the Customer Code requirements for the Corporations to publish tariffs fees and charges 
30 days before the charges take effect, Cradle Mountain Water suggest that the Regulator give 
consideration to either approving a relaxation of this timeframe or a wholesale exemption, given the 
timing of the release of the final determination.  A further alternative is that the Regulator consider 
the release of the determination and the associated publicity as fulfilling this code requirement for 
2012. 
 
Cradle Mountain Water is committed to publicising the tariffs, fees and charges through a range of 
processes including direct mail, advertising and publishing on the web. 

Detailed Submission 

The following section details Cradle Mountain Waters submission in relation Draft Report and the 
proposed recommendations contained therein.  
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2. Detailed Submission  

 

DRAFT REPORT / DETERMINATION 
REFERENCE 

COMMENT / OTTER PROPOSAL SUGGESTED REPLACEMENT / CHANGE 

Glossary, page I Additional items needed to be added to the Glossary 
(including definitions such as ‘Section 61 contract’, ‘vacant 
land’ ‘real dollars’ and ‘Non-Potable water’); and some 
definitions are inconsistent with language which is currently 
being used by the Corporations, both in their Price and 
Service Plans, and in communications to customers.  

A suggested revised Glossary is provided in Appendix 1. 

Executive Summary 

Page XV 

The Executive Summary states that the Economic Regulator 
proposes to accept the arrangements to move customers in 
the Kentish municipality that are above the target tariff, 
directly to the relevant target tariff from 1 July 2012. 

The proposed arrangements apply to water services only. It is suggested that the Executive 
Summary implies that both water and sewerage services will move to target tariff and this should 
be re-worded. 

3. Service Standards and Regulatory 
Obligations 

Table 3.2, page 34 

The Economic Regulator seeks comment on the transitional 
service standards proposed by each regulated entity, 
specifically whether the transitional service standards: 

 are consistent with the minimum service standards 
within the Code (in terms of definition); 

 set a service transition path that will result in the 
minimum service standard targets being met prior to 
the end of the second regulatory period;  

 are consistent with available information on actual 
performance, i.e. are realistically achievable; 

 reflect the impact of proposed expenditure programs;  

 reflect customer preferences (especially any identified 
priorities for service standard improvement); and 

 The Economic Regulator is seeking feedback as to 
whether the compliance improvement programs 
identified in proposed Price and Service Plans are 
appropriate/address the major compliance issues 
facing the industry taking into account the financial and 
practical limitations upon the capital expenditure 

Cradle Mountain Water is committed to complying with the Service Standards included in the 
Customer Code by the end of the second regulatory period, as is required.  However, having 
reviewed the transitional proposals included in our initial Price and Service Plan submission, 
along with further more reliable data now available on our current levels of service, we believe 
we may have been overly optimistic in the original submission.  We have, therefore, reviewed our 
proposed transitional arrangements and amended a number of the targets.  The new schedule is 
attached as Appendix 2. 
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required to achieve compliance improvement. 

3. Service Standards and Regulatory 
Obligations 

Section 3.3.2.2 Cradle Mountain 
Water, page 37 

Cradle Mountain Water is required to amend its proposed 
Price and Service Plan to remove the inference that it can 
reassess the transitional service standards during the first 
regulatory period. 

Cradle Mountain Water will make the change as requested in the updated Price and Service Plan. 

3. Service Standards and Regulatory 
Obligations 

Section 3.4.3.3 Delegate for Dam 
Safety Regulation, page 48 

The Economic Regulator makes reference to advice from the 
Delegate for Dam Safety stating that it is in discussion with 
Cradle Mountain Water regarding the dam safety program 
and compliance with the requirements for developing a risk 
assessment process for dams. 

Cradle Mountain Water received advice from the Secretary of DPIPWE on March 29 2012 
requesting a formalised Dam Safety Management Plan, including a Portfolio Risk Assessment of 
significant or higher category dams.  The requirement to undertake a portfolio risk assessment is 
a new requirement. This was previously a recommendation only, which will impose additional 
cost in the order of $300-500k on the Corporation, not including any additional capital that will 
be required to rectify any issues identified. 

Cradle Mountain Water has been working with the Dam Safety Regulator over the past two years 
and has previously submitted a range of plans and progress statements in relation to assessing 
dam safety risks and rectification program works.  This is now required to be delivered in the 
form of a Dam Safety Management Plan to be submitted by the end of May 2012.  Cradle 
Mountain Water intends to comply with the time frame.  

4. Estimating Revenue Limits 

Section 4.3.3.1 Benchmarking of OM 
Expenditure, page 62 

The Economic Regulator has selected Fitzroy River Water 
(Rockhampton, QLD) and Shoalhaven City Council (Nowra, 
NSW) as comparable service providers for Cradle Mountain 
Water. 

Table 4.13 provides information on the number of 
residential customers; however Table 4.16 provides the 
operating costs per property based on total customers and 
2009/10 expenditure data for the benchmarking 
organisations, and residential customers and 2010/11 
expenditure data for Cradle Mountain Water. 

Cradle Mountain Water believes that these benchmarking organisations are not comparable in 
terms of number of treatment plants and regional spread of systems and services.  The primary 
driver of operating cost is the distributed nature of the water and sewerage treatment and 
reticulation systems maintained by Cradle Mountain Water over a wide geographic area. 

It also suggests that the ratio of residential to non-residential customers will impact the analysis. 

The following is suggested as an alternative, and is based on 2010/11 National Performance 
Report data: 

 

Provider 

No connected 
properties - 

water 

No connected 
properties - 
sewerage 

Cradle Mountain Water 43,042 40,326 

North East Water 46,159 40,602 

Wannon Water 40,671 34,251 
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Provider 

Operating costs 
per property -  

water 

Operating costs 
per property -  

sewerage 

Operating 
costs per 

property -  
total 

Cradle Mountain Water 376 355 731 

North East Water 366 365 731 

Wannon Water 467 480 947 
 

4. Estimating Revenue Limits 

Section 4.3.1.4  Pages56 & 57 

Depreciation 

Cradle Mountain Water has recorded Depreciation on new 
assets that is higher than the Other Regulated entities due 
to the adoption of shorter useful lives for new assets.  

Cradle Mountain Water has not adopted shorter useful lives for its assets.  The average useful life 
of the Cradle Mountain Water asset portfolio is in the order of 28 years.   

The depreciation figure represented shows the actual regulatory depreciation that will be 
recorded in relation to “new assets” over the price determination period. The calculation of 
depreciation provided was completed on an ‘asset class useful life basis’; rather than ‘average 
useful life of total Regulatory Asset Base (RAB) basis requested by the Economic Regulator in 
their data collection template.  

Whilst it is considered that the figures presented are more valid and accurate than if presented 
on average life basis, a revised data template will be resubmitted, showing the impact of an 
average useful life over the entire asset portfolio of 28 years. 

The follow table provides an estimate of the revised Depreciation on New Assets ($’000s) 
applying an average useful life to the total asset RAB of new assets: 

 2012/13 2013/14 2014/15 

Cradle Mountain 
Water 

1,823 2,533 3,212 

 

4. Estimating Revenue Limits 

Section 4.5.1 Expected revenue, 
profit and dividends for the first 
regulatory period, page 70 

Table 4.32 states CMW dividends based on 50% distribution. Table 4.32 in the Draft Determination assumes a 50% dividend distribution.  Cradle Mountain 
Water has revised its target dividend levels in its current Corporate Plan.  The current target 
dividend distributions are: 

2012/13  35% 

2013/14  35% 

2014/15  50% 
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 Relevance of requirement to publish dividend expectations. Cradle Mountain Water challenges the need for regulator to comment on potential dividend 
payments to owners and its relationship to total distributions. 

There is no element of the revenue build up for the upper, lower or statutory limit that requires 
this input, nor is it relevant to the setting of price caps, tariffs or service standards.  Therefore 
Cradle Mountain Water submits that this is not an economic regulatory issue, rather it is an issue 
only for the corporation and its owners. 

In addition, dividends are not the only element of total distributions to owners, these also include 
tax equivalent and guarantee fee payments. Presenting dividends and commenting just on this 
element of distributions may be misleading. 

It is suggested that if the Regulator has a requirement to present profit/dividend/distribution 
information and other financial indicators, the information should be provided in a table showing 
total distributions and should be reported in the form of a Return on Assets or Equity against the 
Regulatory Asset Base. 

4. Estimating Revenue Limits 

Page 74 

The Economic Regulator is seeking comment on the: 

 regulatory treatment of the components used to 
calculate revenue limits;  

 results of the revenue analysis for each regulated 
entity; and 

 the appropriateness of the level of forecast dividends. 

Per the comments above, Cradle Mountain Water does not believe that there is regulatory 
relevance in stating information relating to dividends. 

Cradle Mountain Water agrees with the proposed methods of calculation for the components of 
revenue limits. 

The revenue analysis is likely to change, though not materially, based on the requirements of the 
Draft Determination which are not consistent with Cradle Mountain Water’s submitted Price and 
Service Plan.  

 

5. Pricing 

Section 5.3.2 Customer classes, 
5.3.2.1 Limited service customers, 
page 81 

The minimum water flow rates to be delivered to customers 
under the minimum service standard requirements of the 
Code be set at the water flow rates which were provided as 
at 1 July 2009. 

Cradle Mountain Water agrees with the philosophy, although minimum flow rates to specific 
customers as at 1 July 2009 are not defined making the recommendation difficult to administer 
and monitor. 

Definition of limited service customers.  Limited Water 
supply and Limited Water Quality. 

Limited Water Supply Customers 

Cradle Mountain Water believes that the Economic Regulator’s proposals in relation to defining 
‘Limited  Water Supply  Customers’ as being those receiving a flow rate of less than 15 L/minute 
to be administratively difficult to achieve and in practice unworkable.  The particular issues 
revolve around the variation in flow rate on a diurnal and seasonal basis and the difficulty in 
testing.   

Unless the customer’s connection is tested at the meter at the peak demand time on the peak 
demand day, it is impossible to determine the minimum flow rate that a particular customer 
receives.  Even then there may have been a particular event in the system that caused the test to 
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be unreliable. 

Cradle Mountain Water supports the view that customers receiving a very poor level of service 
should be provided with a discount.  We believe that during the first Regulatory Period the 
relevant definition should be as follows: - 

Customers shall be considered to be ‘Limited Water Supply Customers’ if they: - 

 Are connected to a water main that periodically does not contain water under positive 
pressure; or 

 Have a connection designed to provide low or intermittent flow, such as where the 
customer has been required to install, operate and maintain an individual tank and pump; or 

 Are connected to a non-reticulation water main that is subject to significant pressure 
variations due to either:- 

• A pumped supply where the low pressure is below 50 kPa and the high pressure is 
above 500 kPa; or 

• An inlet supply to a trunk reservoir such that when the reservoir inlet valve is open 
the pressure is below 50 kPa; or 

 Where the Cradle Mountain Water determines the supply to be inadequate. 

Further, Cradle Mountain Water believes this matter should be reviewed and further refined as 
part of the second Price Investigation. 
 
Limited Water Quality Customers 

Cradle Mountain Water believes that defining “Limited Water Quality customers” as those 
permanently receiving water that does not comply with the Tasmanian Drinking Water Guidelines 
is too restrictive.  For example, Cradle Mountain Water has a number of water schemes that 
operate as drinking water supplies, where the water is bacteriologically safe and meets the 
guidelines but fails in relation to colour and other aesthetics. We have one community that is 
subject a permanent boil water alert.  Nevertheless, for varying amounts of time the water 
supplied by to this scheme would comply with the Guidelines, which means the relevant 
customers would not permanently receive water that does not comply.  Accordingly, under the 
proposed definition they would not be limited quality customers. 

In addition to supplies operating under permanent boil water alerts we have a number of 
individual customers where we have declared the supply to be non-potable.  These are typically 
connected to the pipeline supplying a treatment facility or plant. 

 

It is suggested that a more  appropriate definition is: - 

‘Limited Water Quality’ – customers receiving water from a supply which has a permanent boil 
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water alert in place or where the supply has been declared by [ENTITY NAME] to be non-potable. 

5. Pricing 

Section 5.3.2.2 Septic Tank Effluent 
Disposal Schemes, page 82 

Each regulated entity is required to pump out the septic 
tanks used in their respective Sewerage Tank Effluent 
Disposal (STED) schemes once every five years in accordance 
with the Australian Standard AS1547:2000. 

In our initial submission, Cradle Mountain Water proposed that customers attached to STED 
schemes would face the full target sewerage tariff and in order to compensate for the lower level 
of service, the Corporation would pump out the owner’s septic system once every five years at 
the Corporation’s cost.  The Draft Determination agreed with this position. 

Upon reflection, Cradle Mountain Water does not have the necessary easements, agreements of 
owners or powers under existing legislation to enter private property to work on private 
sewerage systems.   

Cradle Mountain Water therefore proposes that these customers instead receive a discounted 
sewerage target tariff equivalent to 0.9 of an Equivalent Tenement (ET).  The customers attached 
to STED schemes would then be responsible for the maintenance of their own on-site systems. 

Proposed STED scheme charges: 

2012/13 $536.37 

2013/14 $568.54 

2014/15 $602.66 

 

For clarification, Cradle Mountain Water has STED schemes at Granville Harbour, Arthur River, 
Trial Harbour and Cowrie Point. 

Boat Harbour, Lake Lewellyn and Sisters Beach sewerage schemes are not STED schemes as 
identified in the report. 

5. Pricing 

Section 5.4.1 Pricing zones, pages 84 
and 85 

Each regulated entity is to adopt one pricing zone, covering 
the region that it serves, consistent with the proposals made 
by the regulated entities. 

Cradle Mountain Water agrees with the proposal and has provided an amended Draft 
Determination for the Regulator’s consideration. See Appendix 4. 

 Cradle Mountain Water’s is required to amend its Price and 
Service Plan so that it does not refer to its proposed “tariff 
transition zones” as “pricing zones”. 

Cradle Mountain Water will make the change as requested. 

5. Pricing 

Section 5.4.5 Variable water target 
tariffs – for standard services, page 
88 

No consistency in target volume charges, Table 5.7. In our initial Price and Service Plan submission, Cradle Mountain Water suggested a different 
target rate for variable water charges than the other two corporations due to differing indexing 
assumptions.  

Cradle Mountain Water is proposing that the target variable charge for water be set at $0.90c/kL 
for 2012/13 and indexed annually by the agreed CPI over the regulatory period.  
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The cost to CMW is in the order of $80,000 over the three year Price Determination period. 

5. Pricing 

Section 5.4.5.2 Comparison of 
variable charges, page 90 

Table 5.11 states that the Water Volume tariff for Cradle 
Mountain Water relates to usage between 0 and 200kL.  

It is suggested that the Regulator amend the table to remove any reference to 0 to 200kL, and 
instead include the words ‘ALL USAGE’.  As the table currently stands it suggests that Cradle 
Mountain Water has a stepped tariff for water volume and the stated price relates to volume 
supplied up to 200kL this is not correct.  The target volume tariff relates to all consumption. 

5. Pricing 

Section 5.4.6 Fixed water charge – 
fire service, page 91  

Paragraph 6 ....the applicable price transition arrangements 
will continue to apply. 

It is proposed the actual transition (unbundling) arrangements for existing customers with 
dedicated fire service connections are articulated to provide customers price certainty and 
greater understanding. 

New customers will move directly to their respective water service and fire service tariffs. 

The following pricing transition approach is proposed for existing customers who are currently 
receiving a fire service as part of a bundled water service charge:- 

• Fire service charges will be introduced by reducing the current fixed water charge by the 

applicable fire service target tariff. 

• In the event the current fixed water charge does not allow for the full fire service target tariff 

to be split out, the resulting  fire service charge and fixed water charge will each increase 

under the applicable price constraints ($50 x connection size usage ratio). 

The formulae are provided on Page 17 of this submission . 

5. Pricing 

Section 5.4.8.2 Assessment of price 
constraint scenarios – Cradle 
Mountain Water, page 96 

Table 5.14 represents the percentage of customers on 
target tariffs under each of the scenarios (lower, proposed, 
upper).  

This table has been averaged using residential and non-
residential data, but has not been weighted, meaning the 
represented figure does not show the actual effectiveness of 
Cradle Mountain Water’s approach in terms of total 
customer impacts. 

It is suggested that the data either be weighted, to show actual % of overall customers on target 
tariffs; or the data be presented in terms of ‘residential’ and non-residential’, as follows. 

RESIDENTIAL CUSTOMERS 2012/13 (%) 2013/14 (%) 2014/15 (%) 

Lower Water – Fixed 

Water – Variable 

Sewerage 

45.46 

0.00 

1.68 

47.80 

0.00 

1.12 

48.09 

0.00 

0.46 

Proposed Water – Fixed 

Water – Variable 

Sewerage 

50.47 

0.00 

2.75 

50.66 

7.38 

4.43 

96.30 

9.64 

5.65 

Upper Water – Fixed 50.57 96.59 96.92 
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Water – Variable 

Sewerage 

6.89 

3.17 

45.05 

6.23 

79.34 

11.19 

NON RESIDENTIAL CUSTOMERS 2012/13 (%) 2013/14 (%) 2014/15 (%) 

Lower Water – Fixed 

Water – Variable 

Sewerage 

32.31 

0.00 

0.85 

34.29 

0.00 

1.30 

27.71 

0.00 

3.30 

Proposed Water – Fixed 

Water – Variable 

Sewerage 

0.00 

0.00 

0.00 

38.48 

25.69 

2.10 

39.70 

30.94 

4.37 

Upper Water – Fixed 

Water – Variable 

Sewerage 

42.24 

8.39 

2.66 

48.35 

45.11 

5.93 

65.68 

80.32 

13.70 

5. Pricing 

Section 5.4.8.4 Assessment of price 
constraint proposal - summary, page 
100 

Each regulated entity is to adopt its preferred price 
constraint scenario meaning that customers below the 
target tariff face maximum annual price increases of the 
greater of $50 or 10 per cent per service. 

Cradle Mountain Water agrees with the proposal.  However it is suggested that the statement 
should be qualified to clarify that it relates to 20 mm water connections and 1 ET sewer 
customers.  In all other cases the price constraint is based on the water connection multiplier and 
the number of sewer ETs. 

5. Pricing 

Section 5.4.9 

Proposed treatment of Customers 
above the target tariff, Page 102 

The Regulator supports the proposal to move all Kentish 
customers straight to the fixed water target tariffs on 1 July 
2012. 

Cradle Mountain Water would like to clarify that the proposed move to target tariff for Kentish 
customers is limited to Fixed Water tariffs only.  It also only relates to customers who have a 
20mm service (mainly residential customers).  Customers who have larger connections will be 
subject to the relevant tariff transition side constraints.  Cradle Mountain Water suggests the 
report could be clearer in this regard. 

5. Pricing 

Section 5.4.10.3 Proposed retention 
of free water allowances for part of 
the first regulatory period, page 105 

Cradle Mountain Water is to apply a higher price constraint 
of $75 or 15% to the water service component for Burnie 
customers. 

The Board of Cradle Mountain Water disagrees with the recommendation to apply a higher price 
increase to Burnie customers than the balance of the Cradle Mountain Water customer base or in 
fact the balance of the state.  It is suggested that the side constraint ($50 or 10%) be applied as 
originally proposed, on the basis that not to do so, adds an additional complexity to the account 
calculation process as well as an additional cost impost on Burnie customers.  

Whilst the proposed tariff transition process produces a volumetric tariff below long or short run 
marginal cost it does so as part of a transition process that will take a number years and 
regulatory periods to undertake.  Cradle Mountain Water suggests that the impost on the Burnie 
community would outweigh the benefits, as well as adding an additional complexity to explaining 
the justification of increases to customers. In this regard the revised draft determination, 
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schedule 1&2, has not been amended to reflect the regulators proposal. (See Appendix 4). 

A point of clarification, the modelling provided to the Economic Regulator in relation to the 
movement in side constraint required to unbundle the free water allowance was for side 
constraint of $75 and 10% whichever is the greater, not 15% as stated in the report.  

An additional scenario which was considered by Cradle Mountain Water was the application of 
the $75 or10% for the first two years of the determination, with a reduction to $50 or 10% in the 
final year.  This alternative will provide a volumetric charge in 2014/15 of $0.3149 per kL, a 
difference of $0.1250 per kL compared with the $75 requirement; however it is noted that this 
volumetric charge will still be below short run marginal cost by the end of the first regulatory 
period. 

5. Pricing 

Section 5.4.11 Equivalent tenements, 
page 106 

Changing ETs part way through a financial year.  Section 5.4.11 of the report notes that ETs should be determined at the start of each financial 
year and not changed partway through a financial year. We accept this position, Cradle Mountain 
Water suggests however that the ET’s once set would not require annual reassessment unless 
there is a change in use of the property.  Such a change in use could have a material effect on the 
demand on the system and therefore should trigger a reassessment of the ET’s. 

Therefore, we suggest that the report be reworded as follows: 

“The Economic Regulator considers it essential that customers have certainty with respect to 
prices and it is highly desirable for ET’s to be set at the beginning of the Price Determination 
period; and only revised or reset where the usage of the site changes. Where the ET is revised 
based on a change in use of the site, the revised ET will only apply from the start of the following 
billing period.” 

The above is to the benefit of the customer, as it provides certainty for the Price Determination 
period. This will also remove the administrative complexity associated with the current wording 
that requires that ET’s be “set at the start of each financial year. 

 Subject to each regulated entity providing an undertaking 
that they will complete the calculation of all ET’s on or 
before 30 June 2012, the Economic Regulator proposes to 
accept the regulated entities’ approach with respect to ET’s. 

The Economic Regulator has sought an assurance that Cradle Mountain Water will have 
calculated all relevant Equivalent Tenements (ET) by 30 June 2012.   Cradle Mountain Water has a 
dedicated project team currently working on the initial calculations.  A customer communication 
process will be implemented prior to the ET calculations being finalised.  It is unlikely that the 
entire process will be complete by 30 June 2012. 

As the ET calculations are only required prior to the calculation of the first quarter accounts in 
2012/13, Cradle Mountain Water commits to having completed the ET calculation and 
communication process for each property prior to issuing of the first quarterly  account for 
2012/13.  

As such and given it will have no bearing on the customer, we suggest the Economic Regulator’s 
proposal in this section be edited to reflect the following: 
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“Subject to each regulated entity providing an undertaking that they will complete the calculation 
of ET’s on or before a customer’s first quarterly account billing cycle, the Economic Regulator 
proposes accepting the regulated entities’ approach with respect to ET’s noting in particular that 
the price constraints will minimise customer impacts”. 

5. Pricing 

Section 5.4.12 Motor home dump 
points, page 107 

Each regulated entity is to apply the following target tariffs 
for motor home dump points:  

 full fixed water target tariff (where applicable);  

 full variable water target tariff (where applicable); and 

 full fixed sewerage target tariff (i.e. one ET). 

Cradle Mountain Water agrees with the proposal. 

5. Pricing 

Section 5.4.13 Charges for new 
connections and revenue protection, 
pages 108 and 109 

The Economic Regulator proposes that customers can only 
be moved directly to the target tariffs (or new customer 
tariffs in the case of Cradle Mountain Water) in instances 
where: 

 an existing customer changes their property’s 
predominant use; 

 an existing customer requires altered connection 
arrangements; and 

 previousy unconnected properties connect to water 
and/or sewerage infrastructure (including new sub-
divisions). 

In the Price and Service Plan submission, Section 6.3.4 page 81, Cradle Mountain Water included 
an additional instance where a new customer charge would be applied.  This instance relates to 
existing connections that have not been previously charged.  It is proposed that the Regulator 
accept the original proposal and agree to the  addition of the following: 

 A property connected to Cradle Mountain Water infrastructure that was not previously 
charged a tariff. 

 The Economic Regulator is seeking input on appropriate 
arrangements to prevent revenue loss associated with 
changed arrangements undertaken by customer solely for 
the purpose of reducing bills by undermining the tariff 
transition arrangements. 

Cradle Mountain Water acknowledges the Economic Regulator’s position that there are genuine 
reasons for changed arrangements where the customer should benefit from placing less demand 
on water and/or sewerage assets.   

Therefore Cradle Mountain Water proposes the following amendment to its initial submission on 
this issue: 

“Customer charges will be in accordance with the transition arrangements, notwithstanding any 
changes to a customer’s connection arrangement, amalgamation of titles, conversion of strata 
titles to a single title, or other arrangement.   

The exception to this rule will be if there has been a significant change of use resulting in genuine 
changes to connections arrangements, resulting for example in: 

 a genuine and permanent reduction in the number and/or size of water connections; and/or 

 a genuine and permanent reduction in the number and/or size and/or load of sewerage 
connections. 

In such circumstances, the customer will, following the change of use, be charged the respective 
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prevailing target tariffs. 

It is further noted that, whilst in the first instance Cradle Mountain Water will make a decision as 
to the genuineness or otherwise of any given situation, the ultimate determination will rest with 
the Ombudsman.” 

5. Pricing 

Section 5.4.16 Forecasts of 
customers, demand and 
miscellaneous fee transactions, page 
113 

Table 5.18 shows forecast water demands for each year of 
the price determination.  The commentary states that water 
demand forecasts have been based on assumed average 
household water consumption on 200kL. 

Cradle Mountain Water based its estimate on the 2010-11 and current year to date production 
levels, as well as demographic information indicating that forecast growth is statistically 
insignificant. 

5. Pricing 

Section 5.5.1 Review of policies 

The Draft Determination proposes a number of policies 
including: 

 Developer Charges Pricing Policy 

 Service Extension, Expansion and Introduction Policy 

 Water Sub-metering Policy 

The three Corporations have reviewed these policies and 
now propose that they be further amended.   

The proposed revised policies are provided in Appendix 3. 

5. Pricing 

Section 5.5.2 Developer charges 
policy and developer charges, page 
117 

The on-line calculator for estimating developer charges 
includes the ability to: 

 estimate the number of ETs a potential development 
may equate to;  

 ascertain the headworks charge per ET for each 
headworks zone; and  

 ascertain the value of reticulation assets that would 
need to be gifted or paid for by the developer. 

Cradle Mountain Water is committed to developing a calculator for developers that allows them 

to calculate an indicative total headworks charge for that development.   

However the proposal to provide functionality in the calculator for the developer to “ascertain 

the value of reticulation assets that would need to be gifted or paid for by the developer” is 

impractical given the variable nature of developments and should therefore be removed. 

Determining this value requires case by case assessment through detailed discussion with the 

Corporations, involving analysis of system impact and design that is dependent on the variables 

of incremental demand and or load being put on to the system. 

5. Pricing 

Section 5.5.3 Trade waste charges, 
page 118 

Proposed  Category 1 and 2 trade waste tariff unbundling 
arrangements are not outlined. 

It is proposed that the transition (unbundling) arrangements for trade waste are included in the 
Final Determination to provide customers price certainty and greater understanding. 

The approach proposed is as follows: 

• New trade waste customers will move directly to their applicable trade waste tariffs; 

• For existing categories 1 and 2 trade waste customers who receive a trade waste service but 

who historically have not been levied separate charge for a trade waste service; the following 

transition process will apply:- 

- Trade waste charges will be introduced by reducing the actual sewerage service charge 
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by the applicable trade waste target tariff. 

- In the event the current sewerage charges do not allow for the full trade waste target 

tariff to be split out, the resulting sewerage and trade waste charges will each increase 

under the applicable price constraints (e.g.$50 or 10% whichever is the greater x 

number of property ET’s). 

The formulae to describe this process is included on Page 18 of this submission. 

 The Economic Regulator has acknowledged that categories 3 
and 4 trade waste customers are receiving unregulated 
services operating under section 61 (Water and Sewerage 
Industry Act) contracts. 

However, the Draft Price Determination includes standard 
prices for the services provided to these customers, thus 
restricting CMW from nodal pricing. 

Cradle Mountain Water included in its initial submission a schedule of tariffs for category 3 and 4  
trade waste customers . It is proposed that as these charges would be applied using Section 61 
contracts and therefore would not be subject to the pricing determination process. It is therefore 
proposed to remove any reference to category 3 and 4 pricing from the pricing determination.  

As such, it is suggested that Schedule 4 of the Draft Determination should be amended as per 
Appendix 4. 

Cradle Mountain Water gives the undertaking that it will take into consideration the specific 
circumstances of its existing category 3 and 4 trade waste customers and will consider 
favourably, requests for reasonable transitioning to new charging arrangements; but no less than 
a reasonable time to design, install and commission pre-treatment facilities. 

Cradle Mountain Water Draft Price 
Determination 

Schedule 1 and 2  

Schedule 1 - Formula Inconsistent 

Formula for water charges is inconsistent with pricing 
approach  - i.e. Increases are not in line with the side 
constraints. 

Cradle Mountain Water proposes revised schedules 1 and 2 to ensure formulas are consistent 
with the proposed pricing approach.  

Refer Appendix 4 for the revised Schedule 1 and Schedule 2 formulas and applicable charges.  

Schedule 1 Water Charges – fixed charges formula does not factor in 
converting to two part pricing or removing (unbundling) a 
free water allowance (determining initial fixed charges) for 
individual strata units. 

The formulae in schedule 1 of the Draft Determination, should take into account the scenario 
where there is only a boundary meter installed for strata properties, each individual unit shares 
in the conversion based on their proportion of unit entitlements or allocated equally where such 
information is not available. 

The following is proposed for inclusion in the schedule. 

Water charges – Strata Titles: 

(1) Where there is a shared meter arrangement, the unbundling of any free water allowance 
or conversion to two-part pricing should be completed PRIOR to determining individual 
unit charges based on UE.  

(2) Converting to individual unit entitlement pricing (determining initial fixed charge) 
FC0 / UE. 
 

UE = Title owner’s proportion of total strata unit entitlement or equal allocation where such 
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information is not available, for single dwellings the default UE shall be 1. 
FC0 = Initial Water Fixed charge in relation to the property after removal of free water 

allowance/conversion to two part pricing. 

Schedule 1 Fire Service charges transitioning (unbundling) formula has 
been omitted. 

Unbundling fire service charges. 

It is suggested that the following formulae be inserted into Schedule 1 of the  determination in 
the Water charges section, following steps (1) and (2) and prior to Determining fixed in each year 
of the regulatory period. 

IF  FSCTT1 > (FC0  + FSC-1 ) 
Then FSC0 = FC0  + FSC-1 

Else FSC0 = FSCTT1 

 
And FC0NEW = FC0-(FSC0+FSC-1) 
Where FC0NEW >= 0 
 

FSC0  = Initial fire service charge (basis for determining fire service charge (FSC1) in 2012-13 
 
FC0            = Water fixed charge in 2012-13 (interim) 
FC0new    = Water fixed charge in 2012-13 (prior to applying price constraints) 
 
FSC-1     = Fire Service charge in 2011-12 (if applicable) 
FSC1     = Fire service charge in 2012-13 
FSCTT1= fire service target tariff in 2012-13 
 
Then add after variable charges 
 
Fire Service  
Determining fire service charges in each regulatory period 
 
a) 2012-13 

 
IF FSC0 < FSCTT1 and 
 

IF (FSCTT1 - FSC0) > (greater of ($50 x CSUR) OR (FSC0  x 1.1)) 
Then FSC1 = ( greater of (FSC0 + ($50 x CSUR) or (FSC0 x 0.1)) 
 
IF (FSCTT1 – FSC0) ≤ (greater of ($50 x CSUR) or (FSC0 x 0.1)) 
Then FSC1 = FSCTT1 



Cradle Mountain Water Submission on Draft Price Determination Page 18 of 66 

DRAFT REPORT / DETERMINATION 
REFERENCE 

COMMENT / OTTER PROPOSAL SUGGESTED REPLACEMENT / CHANGE 

b) 2013-14 
FSC2 = Fire service charge in 2013-14 
fsCTT2 = Fire service target tariff  
 

IF FSC1 ≤ FSCTT2 and 
 
IF (FSTT2 – FSC1) > (greater of ($50 x CSUR) or (FSC1 x 0.1)) 
Then FSC2 = (greater of (FSC1 + ($50 x CSUR)) or (FSC1 x 1.1)) 
 
IF (FSCTT2 – FSC1) ≤ (greater of ($50 x CSUR) or (FSC1 x 0.1)) 
Then FSC2 = FSCTT2 

 
c) 2014-15 

FSC3= Fire service charge in 2013-14 
FSCTT3 = Fire service target tariff  
 

IF FSC2 ≤ FSCTT3 and 
 
IF (FSTT3 – FSC2) > (greater of ($50 x CSUR) or (FSC2 x 0.1)) 
Then FSC3 = (greater of (FSC2 + ($50 x CSUR)) or (FSC2 x 1.1)) 
 
IF (FSCTT3 – FSC2) ≤ (greater of ($50 x CSUR) or (FSC2 x 0.1)) 

Then FSC3 = FSCTT3 

Schedule 1 Trade Waste charges transitioning (unbundling) formula has 
been omitted.  

Unbundling trade waste charges  

The following is proposed to be inserted into Schedule 1 of the determination in the sewerage 
charges section, following steps (a) and prior to Determining fixed charges in each year of the 
regulatory period. 

 
IF  TWTT1  > SC0   Then TWC0 = SC0  
Else TWC0 = TWTT1 

 
And SC0new = SC0 -TWC0 
Where SC0new >= 0 

TWC0  = Initial trade waste charge (basis for determining trade waste charge (TWC1) in 2012-13 
SC0            = Sewer fixed charge in 2012-13 (interim) 
SC0new  = Sewer fixed charge in 2012-13 (prior to applying price constraints) 
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TWC-1     = Trade Waste charge in 2011-12 (if applicable) 
TWC1     = Trade waste charge in 2012-13 
TWTT1= trade waste target tariff in 2012-13 
 
Then add after sewerage charges 
Trade waste 
Determining trade waste charges in each year of the regulatory period 
 
a) 2012-13 

 
IF TWC0 < TWTT1 and 
 

IF (TWTT1 - TWC0) > (greater of ($50 x ET) OR (TWC0  x 1.1)) 
Then TWC1 = ( greater of (TWC0 + ($50 x ET) or (TWC0 x 0.1)) 
 
IF (TWTT1 – TWC0) ≤ (greater of ($50 x applicable ET) or (TWC0 x 0.1)) 
Then TWC1 = TWTT1 

 
b) 2013-14 

TWC2 = trade waste charge in 2013-14 
TWTT2 = trade waste target tariff  
 

IF TWC1 ≤ TWTT2 and 
 
IF (TWTT2 – TWC1) > (greater of ($50 x applicable ET) or (TWC1 x 0.1)) 
Then TWC2 = (greater of (TWC1 + ($50 x applicable ET)) or (TWC1 x 1.1)) 
 
IF (TWTT2 – TWC1) ≤ (greater of ($50 x applicable ET) or (TWC1 x 0.1)) 
Then TWC2 = TWTT2 

 

c) 2014-15 
TWC3= trade waste charge in 2013-14 
TWTT3 = trade waste target tariff  
 

IF TWC2 ≤ TWTT3 and 
 
IF (TWTT3 – TWC2) > (greater of ($50 x applicable ET) or (TWC2 x 0.1)) 
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Then TWC3 = (greater of (TWC2 + ($50 x applicable ET)) or (TWC2 x 1.1)) 
 
IF (TWTT3 – TWC2) ≤ (greater of ($50 x applicable ET) or (TWC2 x 0.1)) 
Then TWC3 = TWTT3 

Draft Price Determination  

 

The Economic Regulator has included, in addition to other 
items: 

- a schedule of formulae to calculate the Corporation’s 
fixed and variable charges 

- a table of fixed and volumetric charges for each of the 
Corporation’s transitional tariff reform zones 

- a series of tables detailing other target tariffs 

The formulae contained in the Draft Price Determination do not adequately express the process 
used to calculate neither the water volumetric charges nor the removal of the free water 
allowances. It also did not allow for the application of side constraints to water charges.  

Discussions with the Regulator’s office have identified a solution to this matter.  Cradle Mountain 
Water has included revised statements of formulae and schedules of charges including revised 
Schedules 1, 2,3 & 4 (See Appendix 4).  

Cradle Mountain Water Draft Price 
Determination 

Schedule 2 

Water Target Tariffs. The Draft Determination did not provide a ‘Target Water Fixed Charge Tariff’ for the Cradle 
Mountain Water region. The water targets, as they were expressed in the Draft Determination, 
did not represent the proposed targets for water fixed charges, as submitted by Cradle Mountain 
Water in the Price and Service Plan submission. To this end, Cradle Mountain Water agreed to 
propose a revised statement of water charges and formulas. 

Please refer to Appendix 4 for the restated figures in Schedule 2. 

Schedule 3 States that the figures are in ‘real’ dollars, but include CPI of 
2.6%. 

It is suggested that the statement at the beginning of the Miscellaneous Fees Schedule should be 
changed to read “nominal” dollars. 

Schedule 3 Miscellaneous Fees and Charges. Cradle Mountain Water proposes a revised Schedule 3 of the Draft Determination to include 
some additional Miscellaneous charges.  See Appendix 4. 

Schedule 4 Amendments to trade waste charges. Cradle Mountain Water proposes a revised Schedule 4 of the Draft Determination to reflect the 
suggested changes to the regulated trade waste pricing.  The revised pricing table is limited to 
Category 1  and 2 trade waste customers as Category 3 and 4 customers will be dealt with under 
section 61 contracts.  See Appendix 4  

Not referenced There is no reference to the treatment of unders and overs 
adjustments in future pricing determinations. 

While it is acknowledged that a revenue cap has not been proposed as part of the determination, 
a number of charges have been indexed by an expected Consumer Price Index (CPI) figure.   

Deviation from this inflation expectation may see, for example, the cost of new customer 
connections being under-recovered. 

Cradle Mountain Water believes that the final Determination should therefore deal with the 
likely treatment in the second price determination of under or over recovery of revenue. 
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Not referenced There is no comment on why a CPI figure of 2.6% has been 
used within the Draft Determination. 

Cradle Mountain Water believes the Regulator should provide justification of use of the 2.6% CPI 
figure as part of the determination as this is understood to be the middle of the target range for 
the Reserve Bank nationally.  It is proposed that the Regulator utilise a CPI measure that is more 
reflective of the cost of doing business in Tasmania. 

The recent Tasmanian Treasury Mid Year Financial Report (released in February 2012) forecasts 
CPI of 3% in 2012-13 and 2.75% in each of the following two years of the regulatory period.  As 
the only Tasmanian specific inflation forecast, Cradle Mountain Water proposes that an inflation 
assumption of at least 2.75% be used for the determination. 

Not Referenced Utilisation of common CPI adjustments across all charges. In order to ensure that the New Customer Charges and Target Tariffs align at the conclusion of 
the first regulatory period, it is critical that Cradle Mountain Water be permitted to utilise 
consistent CPI assumptions across all charges.   

Cradle Mountain Water used $2.5% CPI to inflate New Customer Charges in its original 
submission in order to derive the target tariffs for water and sewerage fixed charges.  These 
charges were then discounted back by 6% pa to determine the annual target charges.  If a 
different CPI is applied to the resultant charges the two sets of charges will not align at the end of 
the period as originally envisaged. To this end Cradle Mountain Water has revised the New 
Customer and Target Tariffs from those proposed in the Initial submission utilising the 2.6% CPI 
proposed by the Regulator The charges have been restated in Schedule 2 (Appendix 4).  

Not referenced - Charging of 
unmetered customers 

Cradle Mountain Water is unable to recover revenue 
through variable charges until such time as a water meter is 
installed at a property.  In these circumstances, the 
customer will, however, be subject to the same fixed charge 
that would otherwise apply if a water meter was installed. 

In our initial Price and Service Plan submission, Cradle Mountain Water proposed to establish a 
set of transitional tariffs, which included water usage, for unmetered services for non-residential 
public spaces. This tariff would cease to be applied once a meter is fitted and not beyond this first 
regulatory period.  

No reference was made in the report specifically in relation to this proposal.  However there is a 
basic conflict between this proposal and the requirement to not recover water volume charges 
unless a property is metered.  Cradle Mountain Water proposes to withdraw this submission in 
the Price and Service Plan. 

Customer code compliance  

 

Publishing of tariffs 

 Given the short timeframe between release of the final determination and the date for 
notification of pricing and commencement of billing (1 July 2012) it is suggested that the public 
release of the final pricing determination be accepted by the regulator as fulfilling the Customer 
Service Code requirement for the Corporations to publish the pricing for the following financial 
year. 

Alternatively it is suggested that the Regulator could accept that it is not possible for the 
Corporations to comply with the Customer Service Code requirement to publish the tariffs fees 
and waive or modify compliance with this provision of the Code for the 2012/13 year.  
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Appendix 1 – Revised Glossary 

Glossary of Terms 

TERMINOLOGY MEANING LEGISLATIVE ACT/CODE OR ORIGIN 

Account In relation to a regulated entity, means a written instrument issued, or to be issued, to a customer of the 

entity, setting out any fees or interest that are payable to the entity by the customer (Account Statement, 

bill , invoice, statement also has the same meaning). 

 Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009 

Account Adjustments An adjustment that has been made to an amount otherwise owed in respect of the account, including 

refunds, overpayments, concessions and discounts. 

 

Account number The number assigned to the record of the customer’s use of a service provided by the corporation and 

debits and credits in respect of the property. 

 Gentrack 

Account Statement^  A written instrument issued, or to be issued to a customer, setting out any fees, charges or interest that are 

payable by a customer to the corporation. 

Note: Has the same meaning as the term ‘bill’ as defined in the Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009.  

 Gentrack  

Adherement Joining two or more properties and titles together to create one title and one PID (also referred to as 

Adhesion). 

 Office of the Valuer General ( LIST) 

Adhesion Joining two or more properties and titles together to create one title and one PID (also referred to as 

Adherement). 

 Office of the Valuer General ( LIST) 

Agency Recall A customer payment made through a service provider in Gentrack (e.g. Service Tasmania, Australia Post).  Gentrack 

 

Amalgamation  Joining two or more properties together under one PID whilst retaining multiple titles.  Office of the Valuer General ( LIST) 

Annual Labour Productivity 

Factor 

A factor representing the assumed improvement in the productivity of a regulated entity’s labour force.  Draft Price Determination 

Annual Management Fee An annual fee to recover the costs associated with processing Liquid Trade Waste Applications.  
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Approved Transitional Service 

Standards 

The standards and conditions for the provision of a service as detailed in the corporation’s Price and Service 

Plan approved by the Regulator under section 65 of the Water and Sewerage Industry Act 2008. 

 Price and Services Plan 

 Water and Sewerage Industry Act 2008 

 Section 65 

Asset Renewal Annuity (ARA) Annualised calculation of the future asset renewal and replacement program.  Draft Price Determination 

Average Consumption 200kL for a 20mm connection per residential property.  

Bank Bill Rate A daily published rate no less than the pre-tax rate of return that the corporation would earn over the 

period that the amount remains outstanding, or the period of that a security deposit amount is held, were 

that amount to be invested in bank bills over a term of 90 days. 

 Customer Service Code 

Ben Lomond Water The trading name for Tasmanian Water and Sewerage Corporation (Northern Region) Pty Ltd.  

Bill  In relation to a regulated entity, means a written instrument issued, or to be issued, to a customer of the 

entity, setting out any fees or interest that are payable to the entity by the customer (also has the same 

meaning as the term ‘account’ as defined in the Water and Sewerage Industry (Customer Service 

Standards) Regulations 2009. (Account Statement, statement, Account also have the same meaning). 

  

Billing period Is defined in relation to a customer, as meaning the period (which may be recurrent) in respect of which an 

account may be issued by corporation regulated entity to the customer. 

 Water and Sewerage Customer Service 

Standards Regulations 2009 

Business Day A day that is not: 

a. A Saturday or  Sunday, 

b. A statutory holiday within the meanings of the Statutory Holidays Act 2000. 

 Water and Sewerage Industry Act 2008 

 Customer Service Code 

Capex Capital Expenditure (i.e. investment in new regulated assets).  Draft Pricing  Determination 

 Price and Services Plan 

Complaint A written or verbal expression of dissatisfaction about an action, proposed action or failure to act by the 

corporation, including a failure of the corporation to observe its published policies, practices or procedures. 

 Customer Service Code – Section 4 

 Customer Service Charter  

Concession A rebate on a customer account which is provided by the State Government (also referred to as a rebate in 

Gentrack) subject to a customer holding a valid concession card (e.g. pension card, health care card). 

 State Treasury 

Connected A customer is connected to the corporation’s services when the customer’s pipes are connected to the 

corporation’s infrastructure at the connection point. 

 

Connection Charge A cost-reflective charge for connecting a particular customer to water or sewerage infrastructure.  Draft Pricing Determination  
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Connection Point The point at which the customer’s pipe connects with the water corporation’s infrastructure or such other 

point as may be prescribed in the Water and Sewerage Industry (General) Regulations 2009/Water and 

Sewerage Industry Act 2008. 

 Water and Sewerage Industry Act 2009 

 Customer Service Code 

 Customer Charter 

Consent An agreed arrangement between the customer and the regulated entity for the customer to discharge 

trade waste into the sewerage system. 

 

Consumer A Gentrack term used to manage the link between the account and installation. Consumer records hold 

specific information relating to the account/installation e.g. critical codes, consumer references. 

 Gentrack 

Consumption The actual amount of water used (also referred to as volumetric or usage).  

Contributed Assets Include developer charges and government grants but exclude equity contributions from the owners of 

each regulated entity. 

 Draft Price Determination 

CPI Consumer Price Index.   

Cradle Mountain Water The trading name for Tasmanian Water and Sewerage Corporation (North West) Pty Ltd.  

Credit Cycle A debt collection cycle in Gentrack that a customer will automatically enter in to if their account remains 

unpaid after the due date: 

For example – the Onstream Regulated Cycle process: 

 Stage 1 – Reminder notice, 

 Stage 2 – Final notice, 

 Stage 3 – Phone/letter contact, 

 Stage 4 – Referral to debt collection agency. 

 Gentrack 
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Customer A person or corporate entity who is-  

(a) An owner and occupier of a property that is connected to a regulated entity’s water infrastructure 

or sewerage infrastructure; or 

(b) An owner (but not an occupier) of a property that is connected to a regulated entity’s water 

infrastructure or sewerage infrastructure; or 

(c) An occupier of a property that is connected to a regulated entity’s water infrastructure or 

sewerage infrastructure and is liable for service charges; or 

(d) An owner or occupier of a property that is not connected to a regulated entity’s water 

infrastructure or sewerage infrastructure but to which a regulated service is available from a regulated 

entity and the regulated entity imposes a service charge. 

• Water and Sewerage Industry Act 2008 

Customer agent Any person or corporate entity, who, for and on behalf of a customer, has the administrative responsibility 

to facilitate payment of the customer’s bill for services provided by the corporation (also referred to as a 

Third Party). 

 Customer Service Code 

Customer Charter The Corporations Customer Charter is a document that explains: 

a. the corporation’s obligations to the customer  

b. the rights and responsibilities of our customers 

c. outlines minimum service standards 

The charter is consistent with the Customer Service Code issued by the Regulator. 

 Customer Service Code 

 Section 57 

Customer Classes Our customer classes are: 

a. Those with a serviced land property connected to a water service or sewerage service 

b. Those with a serviced land property not connected to a water service or sewerage service 

c. Those with an un-serviced property with an approved connection to a water service or sewerage 

service, generally through an individual written agreement and 

d. Those who may be using or receiving a water service, sewerage service or other service provide by the 

regulated entity , by means other than those identified above. 

 

Customer Complaints Process A process established to deal with complaints by customers of the corporation relating to regulated 

services. 

 Water and Sewerage Industry Act 2008 
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Customer Contract A contract between the corporation and a customer for the provision of regulated services to the customer, 

which include standard terms and conditions of service. 

 Water and Sewerage Industry Act 2008 

Customer Information System A customer data base (Gentrack) containing billing and non billing data.  Gentrack 

Customer Number Each customer within Gentrack has their own unique identification number e.g. Mr Smith 24001111 Mrs 

Smith 24001112. 

 Gentrack 

Customer Service Code Tasmanian Water and Sewerage Industry Customer Service Code. 

(A code developed and issued by the Office of the Economic Regulator in accordance with section 57 of the 

Water and Sewerage Industry Act 2008 and with which the corporation must comply.) 

 Water and Sewerage Industry Act 2008 

 Section 57 

Customer Service Regulations Water and Sewerage Industry (Customer Service Standards) Regulations 2009.  Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009 

Dedicated Fire Service Dedicated Fire Service Charges shall apply to those customers who have a dedicated fire service to support 

a sprinkler system or hose reel in the event of fire. 

 

Deem Assumption of connection to corporation infrastructure.  

Developer  Charges A charge levied on a customer to reflect the additional load on the existing infrastructure (either water or 

sewerage), as well as the cost of any new infrastructure required, that the development of a property will 

create.  Includes headworks charges, assets gifted by developers and cash payments made by developers. 

 Draft Price Determination 

Direct Debit Automatic drawing of funds from a customer’s nominated bank account or credit card.   Gentrack 

Disconnect (Disconnection, 

Disconnected) 

To physically prevent the flow of water or sewerage.  

DORC Depreciated Optimised Replacement Cost.  

Economic Regulator The Tasmania Economic Regulator as appointed under the Economic Regulator Act 2009.  Economic Regulator Act 2009 

Environmental regulation Includes applicable requirements of the Environment Protection Authority, the Environmental 

Management and Pollution Control Act 1994 and associated subordinate legislation. 

 Environmental Management and 

Pollution Control Act 1994 

Equivalent Tenements (ET) A measure of the demand that a property places on infrastructure in terms of water consumption and 

sewerage discharge, compared to a standard residential allotment. ET is also the basis for calculation of 

target tariffs for customers for sewerage services. 
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Expansion Development of a property or development requiring augmentation of water and sewerage infrastructure 

which cannot be catered for by current system capacity. Subdivisional works or significant change of use is 

classed as requiring infrastructure expansion. 

 

Extension  Lengthening of water or sewerage infrastructure to allow connection, with the subsequent connection able 

to be catered for by current system capacity (extension can only occur within Serviced Land). 

 

Fee Refers to any of: 

a. one-off fee or charge;  

b. volumetric/usage charge; 

c. fee that is payable periodically; 

d. scale of fees or charges; 

e. amount of money determined using a method of calculation or by application of a policy; 

f. interest or bank charges for dishonoured payment. 

 

Final Notice Final letter of demand, similar in format to the Reminder Notice, however notifies the customer that a debt 

is due and must be paid immediately and outlines what the corporation ‘may do’ to recover the 

outstanding debt e.g. referral to collection agency. 

 Gentrack 

Financial Hardship Customer A customer who has the intent but not the capacity to pay.  Financial Hardship Policy 

First regulatory period 01 July 2012 to 30 June 2015.  Water and Sewerage Industry Act 2008 

 Draft Pricing Determination 

Fixed Charge A recurrent charge for the provision of a regulated service to a customer but not including a service 

introduction charge or a variable charge. (Also known as a ‘Service Charge’). 

 

Free Water Allowance A free water allowance allows a customer to use a predetermined volume of water without incurring a 

variable charge. 

 

Full Cost Recovery A revenue limit that results in a regulated entity recovering all of the costs associated with providing a 

regulated service. 

 

Gentrack ( Gentrack Velocity) A customer data base containing billing and non billing data, also known as a Customer Information 

System. 

 Gentrack 

Headworks Corporation owned assets that provide water and sewerage services. These do not include reticulated 

assets or private plumbing. 
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Headworks 

Charges/Contribution 

A form of developer charge levied as a contribution towards the cost of existing or proposed headworks 

assets used to service developments, which increase demand upon water and/or sewerage infrastructure. 

 

Individual Written Agreement A specific agreement entered into between the corporation and a customer relating to provision of a non-

standard service and identifying specific terms and conditions which apply to such a service. 

 Draft Price Determination 

Industry Regulators Parties that are responsible for regulating aspects of  the Tasmanian Water and Sewerage Industry (e.g. 

Delegate for Dam Safety, Director of Public Health, Director Environmental Protection Agency, Office of the 

Economic Regulator). 

 Water and Sewerage Industry Act 2009 

Infrastructure In relation to a regulated entity, means infrastructure owned by, or under the management and control of 

the regulated entity Water or sewerage infrastructure (pipes, treatment plants, pumps etc). 

 Water and Sewerage Industry Act 2008 

Installation The installation describes the physical site where a service/s are used. An installation can be linked to many 

consumers at any one time, however only one can be active. 

 Gentrack 

Installation Identifier Means PID in Gentrack.  Gentrack 

Interest A fee levied on an overdue account, set at the Bank Bill Rate.  

Invoice A written record of goods or services provided and the amount charged for them. In Gentrack you may 

have one or many invoices to an account statement. 

 Gentrack 

Kilolitre  A metric unit of volume or capacity equal to 1,000 litres.  

Land Information Request – 

56ZQ 

A certificate of corporation rights or power over land. Refer section 56ZQ of the Water and Sewerage 

Industry Act (Reg 14.1A). 

 Water and Sewerage Industry Act 2008  

 Section 56ZQ 

Land Parcel A land area that is identified by individual title.  

Land Use Code What the land has been zoned according to the LIST (e.g. residential, commercial).  Office of the Valuer General 

Ledger Holds the financial details of a customer account within Gentrack.  Gentrack 

Limited Service Customers Customers identified by the Corporation as having either a limited supply or limited quality water service; 

and to whom a discount may apply.  

 

Limited Water Quality 

Customer 

A customer receiving water from a supply which has a permanent boil water alert in place or where the 

supply has been declared by the Water and Sewerage Corporation to be non-potable. 
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Limited Water Supply 

Customer 

A customer who:- 

 Is connected to a water main that periodically does not contain water under positive pressure; or 

 Has a connection designed to provide low or intermittent flow, such as where the customer has been 
required to install, operate and maintain an individual tank and pump; or 

 Is connected to a non-reticulation water main that is subject to significant pressure variations due to 
either:- 

• A pumped supply where the low pressure is below 50 kPa and the high pressure is above 500 
kPa; or 

• An inlet supply to a trunk reservoir such that when the reservoir inlet valve is open the 
pressure is below 50 kPa; or 

• Where the Cradle Mountain Water determines the supply to be inadequate. 

 

Liquid Trade Waste Refer to Trade Waste definition.  

Local Government An administrative body for a geographic area, such as a city, town, county, or state. A local government will 
typically have control over their specific geographical region, and cannot pass or enforce laws that will 
affect a wider area.  

 Local Government Act 

Meter A device used for the measurement of the flow of water or sewerage.  Water and Sewerage Industry Act 2008 

Minimum Flow Rates The minimum rate of flow of water as detailed in the corporations Price and Service Plan.  Customer Service Code 

 Customer Charter 

 Price and Service Plan 

Minimum Service Standards The minimum service standards as listed in the Customer Service Code and the corporations Price and 

Service Plan. 

 Customer Service Code 

 Schedule 1 

Miscellaneous Charge A charge other than a service or water usage charge (also referred to as a Sundry Charge).  

Motor home Dump Point A facility intended to receive the discharge of wastewater from any holding tank or similar device installed 

in a recreational vehicle. 

 Draft Pricing Determination 

New Customer Connection In accordance with the New Customer Connection Policy,  New Customer Connection are identified as 

those: 

 Properties that have not previously been connected to  the corporation’s infrastructure; 

 Properties connected to corporation infrastructure but have not previously been charged a tariff; 

 Properties where the predominant use of the property has changed; and 

 Properties connected to Cradle Mountain Water infrastructure that was not previously charged a 

tariff. 

 

http://www.businessdictionary.com/definition/administrative.html
http://www.investorwords.com/9181/City.html
http://www.investorwords.com/2866/local.html
http://www.businessdictionary.com/definition/control.html
http://www.investorwords.com/10558/pass.html
http://www.businessdictionary.com/definition/enforce.html
http://www.businessdictionary.com/definition/law.html
http://www.investorwords.com/8782/affect.html
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Nominal Dollars Nominal dollars refer to the actual price of an item during a specific year.   

Non Compliance Charges Are exceedance charges and recovery of other costs associated with the customer failing to comply with 

the conditions of a Trade waste agreement or consent or failing to obtain approval for discharge of liquid 

trade waste to sewer. 

 

Non Potable Water Water that, on the basis of both health and aesthetic considerations, does not comply with the health 

guideline values contained in the Australian Drinking Water Guidelines and is not, therefore, suitable for 

drinking or culinary purposes. 

 

Not for Profit Not for Profit relates to an Organisation that has evidence of its not-for-profit and incorporated/registered 
status.   

 Not for Profit Policy 

Occupied Land Land that has a building/dwelling located on the land.  

Occupier Of land means a person, who has, or is entitled to, possession or control of the land including a person who 

occupies the land or part of the land jointly or in common with another person or a person who occupies 

part of the land. 

 Water and Sewerage Industry Act 2008 

Ombudsman The Ombudsman initiates, investigates and resolves complaints concerning the provision of regulated 

water and sewerage services The Ombudsman appointed under the Ombudsman Act 1978. 

 Water and Sewerage Industry Act 2008 

 Ombudsman Act 1978 

OTTER The Office of the Tasmanian Economic Regulator.  

Payment Plan/Arrangement A plan or arrangement containing the matters that are required under regulation 26 (7) of the Water and 

Sewerage Industry (Customer Service Standards) Regulations 2009 to be specified in such a plan, for 

payment by a customer of an amount of money that is due and payable by the customer to the 

corporation. 

 Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009 

 Regulation 26 (7) 

PID Property Identification number, assigned to properties by the Office of the Valuer General.   Office of the Valuer General 

Portable Metered Standpipe A portable water hydrant which allows a customer to connect and draw water at authorised points 

throughout a regulated entity’s network. 

 Draft Price Determination 

Potable Water Water that is fit for immediate human consumption (i.e. drinking water) which complies with the health 

guideline values contained in the Australian Drinking Water Guidelines (also referred to as Treated Water). 
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Price The price or price range however designed: 

(a) For the provision of a regulated service; or 

(b) For developer charges for water and sewerage infrastructure – and includes a charge or tariff or 

particular factor, policy or a formula used in fixing the price. 

 Water and Sewerage Industry Act 2008 

Price and Service Plan A price and service plan approved under Section 65 of the Water and Sewerage Industry Act 2008.  Water and Sewerage Industry Act 2008 

 Section 65 

Price Constraints (also 

referred to as ‘Caps’) 

Caps placed on annual price movements to manage the impact of price increases on customers.  Draft Price Determination 

Price Determination A price determination made by the Tasmanian Economic Regulator under section 66 of the Water and 

Sewerage Industry Act 2008, which sets the rules by which a Water and Sewerage entity may charge for 

regulated services in a regulated period. 

 Water and Sewerage Industry Act 2008 

 Section 66 

Pricing Principles The principles set out in sections 68 and 68AA of the Tasmanian Water and Sewerage Industry Act and in 

the Pricing Regulations. 

 Water and Sewerage Industry Act 2008 

 Section 68 & 68AA 

Property Service Connection The installation/alteration of a connection joining the corporation’s infrastructure to a customer’s pipes, 

thus forming a connection point. 

 

Quarterly billing The quarterly billing cycle which is split into: 

 Quarter 1 – July to September 

 Quarter 2 – October to December 

 Quarter 3 – January to March 

 Quarter 4 – April to June 

 Gentrack 

RAB Regulated Asset Base.  

Raw Water Water that has not been treated in any way, so on the basis of both health and aesthetic considerations, 

does not comply with the health guideline values contained in the Australian Drinking Water Guidelines 

and is not, therefore, suitable for drinking or culinary purposes (Also referred to as non potable water). 

 

Real Dollars Nominal figures, which are adjusted for the Consumer Price Index (CPI) figure.  

Reasonable Charge A fee or charge that is set in accordance with a Price Determination or Pricing Order or where not 

applicable, under the pricing principles of the Water and Sewerage Industry Act 2008. 

 Customer Service Code 

 Customer Service Charter 
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Rebate The concession applied to the customer account that is provided by the State Government (also referred to 

as a concession). 

 Gentrack 

Regulated Entity a. A person holding a licence or an interim licence granted under the Water and Sewerage Industry Act 

b. A person deemed to hold a licence under section 32  

c. A person who has surrendered his or her licence under the Act 

d. A person whose licence has been cancelled or suspended 

e. A person who has obligations under section 33 

f. A person who, but for an exemption under section 90,would be required to hold a licence under 

section 30 

Including: 

 Tasmanian Water and Sewerage Corporation (Southern Region) Pty Ltd trading as Southern 

Water, 

 Tasmanian Water and Sewerage Corporation (Northern Region) Pty Ltd trading as Ben Lomond 

Water, 

 Tasmanian Water and Sewerage Corporation (North Western Region) Pty Ltd trading as Cradle 

Mountain Water. 

 Water and Sewerage Industry Act 2008 

Regulated period A period covered by a price determination.  Draft Price Determination 

Regulated Services Services or activities for which a licence is required under section 30 of the Industry Act. 

 

 Water and Sewerage Industry Act 2008 

 Section 30 

Regulated Services The provision of a water service or sewerage service by a regulated entity.  Water and Sewerage Industry Act 2008  

 section 30 

Regulator The Tasmanian Economic Regulator established under section 11 of the Water and Sewerage Industry Act 

2008. 

 Water and Sewerage Industry Act 2008  

 Part 4 Regulation of Water and Sewerage 

Industry 

Regulatory Period Regulatory period fixed under section 65(12) or declared under section 65(13) of the Water and Sewerage 

Industry Act. 

Period is - 1
st

 July 2012 to 30
th

  June 2015 

 Water and Sewerage Industry Act 2008 

 Part 4 Regulation of Water and Sewerage 

Industry 
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Reminder Notice Contains the information as an account invoice, and notifies the customer that a debt is due and must be 

paid. 

 Gentrack 

Remission Application of a discount to a customer account.  Gentrack 

Restriction Reducing the flow of water to a customer’s property to a minimum flow of 2 litres per minute at the tap 

nearest the meter, as outlined in the Customer Service Code. 

 Customer Service Code 

Reuse Water Water discharged from a sewage treatment plant that is reused for purposes such as irrigation.  Draft Price Determination 

Role The relationship between a customer and an account in Gentrack (e.g. owner, next of kin, tenant).  Gentrack 

Section 61 Contract A contract between the Water and Sewerage Corporation and a customer(s) in accordance with Section 61 

of the Water and Sewerage Industry Act 2008, relating to regulated services; but to which pricing and terms 

of the Price Determination do not apply.  

 Water and Sewerage Industry Act 2008  

 Section 61 

Service Means the provision of a water or sewerage service by the corporation.  

Service Charge A charge levied on a customer, in relation to a property which may be connected or unconnected to either 

water or sewerage infrastructure. Levied under section 68A of the Water and Sewerage Industry Act 2008. 

 Water and Sewerage Industry Act 2008 

 Section 68A 

Service Introduction Charges A charge on a property to cover the cost of installing, altering or utilising a regulated entity’s assets so as it 

can provide a regulated service to that property (excludes a connection charge, fixed charge or developer 

charge). 

 Draft Price Determination 

Service Introduction Charges A charge on a property to cover the cost of installing, altering or utilising a regulated entity’s assets so as it 

can provide a regulated service to that property (excludes a connection charge, fixed charge or a developer 

charge). 

 Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009 

Serviced Connected Land Land that is either vacant or with a building that is within our serviced area where there is internal 

plumbing connected to the corporation connection point at the boundary. 
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Serviced Land 

 

 

 

 

 

A description of land, whether identified by individual title or by locality, the water corporation will permit 

to be connected to its water or sewerage infrastructure. Its boundaries may move as the capacity of the 

system evolves. This includes: 

a. Land that was within 30 metres of connection to a Councils water or sewerage system 

immediately prior to the commencement of the corporation (under the now repealed section 95 

of the Local Government Act 1993). 

‘Service land is within the corporations service area and may or  may not have a building on the 

property’ 

 Water and Sewerage Industry Act 2008 

 Section 56U(1)(b) 

Serviced Unconnected Land Land that is either vacant or with a building where there is a corporation connection point on the property 

boundary, however the property is not physically connected to our services. In other words, there is no 

internal property plumbing connected to the connection point. 

 

Sewage Domestic strength waste which passes through sewers. Does not include water or trade waste.  Water and Sewerage Industry Act 2008 

Sewerage Infrastructure  Any infrastructure that is, or is to be, used for:– 

(a) The collection or storage of sewage and includes the connection point; or 

(b) The conveyance or reticulation of sewerage; or 

(c) The treatment of sewerage, including any outfall pipe or other work that stores or conveys water 

leaving the infrastructure used for the treatment of sewage; or 

(d) Any other infrastructure used in connection with sewage and declared to be sewerage infrastructure 

by the Minister by order. 

It includes a combined system but does not include: 

(e) Any pipe, fitting or apparatus that is situated upstream of a customer’s connection point to a sewer 

main; or 

(f) Infrastructure situated entirely within the one land holding and not connected to any other 

infrastructure situated within another land holding; or 

(g) Any other infrastructure used in connection with sewage and declared not to be sewerage 

infrastructure by the Minister by order. 

• Water and Sewerage Industry Act 2008 
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Sewerage Service (a) A service that is provided in connection with the collection, storage, treatment, conveyance or 

reticulation of sewage, and includes a retail service for the collection of sewage. 

(b) Any other service declared to be a sewerage service by the Minister by order. 

 Water and Sewerage Industry Act 2008 

Sewerage System Pipes, fittings, meters and other connected accessories required for or incidental to the discharge or 

conveyance of sewage to the corporations sewerage infrastructure, but does not include the corporations 

sewerage infrastructure. 

 Water and Sewerage Industry Act 2008 

Shareholder One who owns shares of stock in a corporation.  

Side Constraint Constraints, expressed in either $ or % terms, which apply to price increases on a customer tariff for water 

and sewerage services. 

 

Significant Change in Use  Is used to determine where new customer connection charges will apply. The following situations 

constitute a significant change in use: 

 Where a customer who is currently unconnected to either water or sewerage, becomes 

connected, 

 Where a property that is connected, but undeveloped/vacant becomes developed/occupied, 

 Where the predominant use of the property changes (e.g. retail to manufacturing site). 

 

Southern Water The trading name for Tasmanian Water and Sewerage Corporation (Southern Region) Pty Ltd.  

Special Meter Reading In relation to a water meter that is used for the purposes of the corporation, means a reading of the meter 

at a time other than the end of the period at which the meter would usually be read (e.g. upon the sale of a 

property). 

 Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009 

Special Needs Customers (a) customers of a regulated entity who require the services of a dialysis machine at properties to which a 
regulated service is provided by the entity; and 

(b) customers of a regulated entity who are determined by the entity to have special requirements, because 
of a medical condition of the customers or persons to whom services are provided by the customers, in 
respect of the provision by the entity of a regulated service; and 

(c) customers of a regulated entity in relation to whom a determination under sub-regulation (2) applies 

 Water and Sewerage Industry (Customer 

Service Standards) Regulations 2009 

 Customer Service Code 

Statement  Written instrument issued, or to be issued to a customer, setting out any fees, charges or interest that are 

payable by a customer to the corporation (this has the same meaning as account statement, account, 

invoice or bill). 

 Gentrack 

Sundry charge Charge other than a service or water usage charge (also referred to as a Miscellaneous Charge).  Gentrack 

http://www.thelaw.tas.gov.au/tocview/content.w3p;cond=;doc_id=%2B145%2B2009%2BGS3%40Gs2%40EN%2B20120404000000;histon=;prompt=;rec=4;term=#GS3@Gs2@EN
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Supplementary account An account that is issued when a property has had a significant change in land use e.g. vacant land has been 

built on. 

 

System The corporations water or sewerage system.  

Target Tariff The tariff to be recovered for the provision of services, calculated on a lowest common denominator basis. 

As part of the tariff reform arrangements, customers are moved to these target tariffs consistent with 

proposed side constraints on price movements. 

 Price and Services Plan 

Tariff Prices charged by regulated entities for the provision of regulated services made up of fixed, charges, 

variable charges and miscellaneous fees and charges. 

 Price and Services Plan 

Tasmanian Ombudsman The Ombudsman appointed under the Ombudsman Act 1978. The Ombudsman initiates, investigates and 

resolves complaints concerning the provision of regulated water and sewerage services. 

 Water and Sewerage Industry Act 2008 

Tax Invoice An invoice which indicates taxable supply or charge (E.g. GST).  

Third Party A person or corporate entity, who, for and on behalf of a customer, has the administrative responsibility to 

facilitate payment of the customer’s bill for services provided by the corporation (also referred to as a 

Customer Agent). 

 Gentrack 

Trade Waste  The liquid waste generated by any industry, business, trade or manufacturing process, but does not include 
sewage.   

In more detail, trade waste acceptable for discharge into the corporation’s wastewater systems includes 
(but is not limited to) any wastewater resultant from trade, industrial, commercial, institutional, medical, 
dental, veterinary, agricultural, horticultural or scientific research or experimental activities. (Also known as 
Liquid Trade Waste). 

• Water and Sewerage Industry Act 2008 

Transitional period The period from 01 July 2012 to July 2020.  Pricing Regulations  

 Regulation 32 

Transitional Service 

Standards 

Standards of service proposed by regulated entities to apply during the first regulatory period.  Price and Services Plan 

Transitional Tariff Reform 

Zone 

Zone based on original Council boundaries where transitional pricing measures will apply over the first Price 

Determination period. 
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Treated Water Water that, on the basis of both health and aesthetic considerations, does comply with the health guideline 

values contained in the Australian Drinking Water Guidelines and is therefore suitable for drinking and 

culinary purposes (Also referred to as potable water, compliant water). 

 

Two part pricing Section 68 (b)(i) of the Water and Sewerage Industry Act 2008 defines the requirement for two-part pricing 

for water, meaning the charge must comprise both a fixed and a variable pricing component. 

 Water and Sewerage Industry Act 2008 

 Section 68 (b) (i) 

Unconnected   

Undetected Water Leak Excessive water loss resulting from a leaking pipe that may have been beneath a build or underground 

where no visible sign of water loss could have been reasonably detected by the customer prior to the 

corporation issuing a bill. 

 

Unregulated Services Services that are not subject to regulation including water for irrigation re-use water and tankered waste.  Draft Price Determination 

Unserviced Land A parcel of land, whether identified by individual title or by locality, that is not within the service land area 

and therefore is not subject to charges by the corporation. Unserviced land boundaries may move as the 

capacity of the system evolves.  

 

Untreated Water Water that, on the basis of both health and aesthetic considerations, does not comply with the health 

guideline values contained in the Australian Drinking Water Guidelines and is not, therefore, suitable for 

drinking or culinary purposes. 

Untreated water can range from no chemicals added (raw water), to partially treated (disinfected) to 

almost fully treated. 

 

Usage  The actual amount of water consumed (also referred to as volumetric).  

Usage Charge^ A charge based on the volume of water delivered to the property to which the charge relates. Also referred 

to as Volumetric Charge or Variable Charge. 

 

Vacant Land Undeveloped land, with no building, dwelling or other improvements, to which services are generally not 

connected. 

 

Variable  Charge A charge based on the volume of water delivered to the property to which the charge relates. (Also 

referred to as Usage Charge or Volumetric Charge). 

 

Volumetric  The actual amount of water consumed (also referred to as usage).  
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Volumetric Charge A charge based on the volume of water delivered to the property to which the charge relates. (also referred 

to as Usage Charge or Variable Charge). 

 

Vulnerable Customer A customer that may be severely impacted if there is a water outage (e.g. home dialysis patients) Also 

known as ‘special needs customers’. 
• Gentrack 

WACC Weighted Average Cost of Capital.  

Water Includes recycled water and re-use water, but does not include sewerage.  

Water and Sewerage 

Corporations Act 

Water and Sewerage Corporations Act 2008. 
• Water and Sewerage Corporations Act 

2008 

Water Infrastructure Any infrastructure that is, or is to be, used for:– 

(a) The collection, extraction or storage of water, and includes the connection point; or 

(b) The conveyance or reticulation of water; or 

(c) The treatment of water; or 

(d) Any other infrastructure used in connection with water and declared to be water infrastructure by the 

Minister by order. 

 

• Water and Sewerage Industry Act 2008 

Water Service^ A service that is provided in connection with the collection, storage, treatment, conveyance, reticulation or 

supply of water includes a retail service for the supply of water, but does not include: 

(a) Supply or use of water for irrigation purposes; or 

(b) Supply or use of water in connection with the generation of electricity.  

• Water and Sewerage Industry Act 2008 

Water System The pipes, fittings, meters and other connected accessories required for or incidental to the supply and 

measurement of water provided by the corporation but does not include the corporation’s water 

infrastructure. 

• Water and Sewerage Industry Act 2008 
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Appendix 2 –Transitional Service Standards 

Service Standard 
Target Minimum 
Service Standard 

Current 
Performance* 
(extrapolated 

from 3 months 
data)

 

2012-13 2013-14 2014-15 

Water      

Unplanned water supply interruptions 
(per 100km of water main) 

32 70 70 68 65 

Average time taken to attend bursts and 
leaks – Priority 1 (minutes) 

30  49 49 45 30 

Average time taken to attend bursts and 
leaks – Priority 2 (minutes) 

120 N/A 120 120 120 

Average time taken to attend bursts and 
leaks – Priority 3 (minutes) 

1440 
(24 hrs) 

N/A 1440 1440  1440 

Average frequency of unplanned water 
supply interruptions (number) 

0.1 0.142 0.25 0.23 0.20 

Average frequency of planned water 
supply interruptions (number) 

0.1 0.07 0.25 0.20 0.15 

Average unplanned customer minutes off 
water supply (minutes) 

20 20.1 25 25 20 

Average planned customer minutes off 
water supply (minutes) 

15 25.7 30 30 25 

Average duration of unplanned water 
supply interruption (minutes) 

100 120 180 170 160  

Average duration of planned water supply 
interruption (minutes) 

180 180 200 200 180 

Unplanned water supply interruptions 
restored within five hours (per cent) 

98 96 95 95  96 

Planned water supply interruptions 
restored within five hours (per cent) 

95 94 90 91 93 

Number of customers receiving more than 
five unplanned water supply interruptions 
in a financial year (number) 

0 
 

N/A 250 250 250 

Unaccounted for water (per cent)
 

10 N/A 25 25 20 

Sewerage      

Sewer breaks and chokes (per 100km of 
sewer main) 

28 50 60 55 50 

Average time to attend sewer spills, 
breaks and chokes (minutes) 

41 48 70 65 60 

Average sewerage service interruption 
(minutes) 

150 165 240 230 200 

Sewerage spills contained within five 
hours (per cent) 

99 99 97 97 98 

Customers receiving more than three 
sewerage service interruptions per year 

0 N/A 250 250 250 

Customers      

Total water and sewerage complaints (per 
1000 properties) 

9 0.59 9 9 9 

Water and sewerage complaints to 
Ombudsman (per 1000 customers) 

0.5 0 0.5 0.5 0.5 

Percentage of calls answered by an 
operator within 30 seconds 

90 60 60 70 80 

*Current Performance Data is unreliable and based on extrapolation of max 3months data  
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Appendix 3 –Proposed Revised Policies 

Developer Charges Pricing Policy 

Aim 

The aim of this policy is to outline the charges that apply to developments that increase the 
potential demand on water *ENTITY NAME+’s infrastructure and/or sewerage infrastructure in the 
[ENTITY NAME] region. 

Background and definitions 

Section 8 of the Water and Sewerage Industry (Pricing and Related Matters) Regulations 2011 (the 
Regulations) requires [ENTITY NAME+’s price and service plan to include a developer charges policy 
which complies with the Regulations.  
Developer charges are the charges that [ENTITY NAME] imposes in respect of a property on which a 
new development is proposed. Developer charges relate to [ENTITY NAME] installing, altering or 
utilising assets to provide water services and/or sewerage services for the purposes of the new 
development. 
Developer charges include headworks charges, assets gifted by developers and cash payments made 
by developers to [ENTITY NAME] for the construction of the new reticulation works. 
[ENTITY NAME] has adopted a net present value methodology for determining headworks charges. 
The key principle of this methodology is that the cost of providing water services and/or sewerage 
services for a specific development area is fully recovered from the development through a 
combination of upfront charges and periodic charges, without placing an additional burden on 
existing customers.  
This includes full cost recovery from new customers of [ENTITY NAME] regardless of whether they 
are located in new development areas or in redeveloped existing areas. 
The net present value methodology requires [ENTITY NAME] to identify geographical areas, called 
headworks zones. The cost of the assets required to service each headworks zone is identified. In 
addition, the amount [ENTITY NAME] will receive in periodic charges in excess of operating 
requirements is determined. Using the net present value methodology, the costs and revenues are 
reconciled to a single value by discounting them to today’s dollars. The headworks charge is 
calculated as the difference between the cost of the assets required to service the headworks zone 
and the amount to be funded by periodic charges over a specified time period (as calculated by the 
present value of the periodic charges). 
This calculation can be written as an equation as follows: 

Cost of providing assets  = 
Upfront charge 

(Developer charge) 
+ 

Present Value of amount 
recovered through periodic 

bills 

And can be rearranged in terms of developer charges: 

Upfront charge (Developer 
charge) 

= Cost of providing assets - 
Present Value of amount 

recovered through 
periodic bills 

A headworks charge is calculated on an equivalent tenement basis for each headworks zone.  
Headwork charges provide price signals for development in each headworks zone and are set to 
recover from the developer proportional costs of the capacity consumed, or required to be 
constructed, to provide water and wastewater headworks infrastructure to a new development. 
The headworks charge per equivalent tenement will vary between headworks zones depending on 
the cost of the assets required to service each zone. 
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Prior to the formation of [ENTITY NAME], owner Councils had differing approaches to the levying of 
developer charges. This policy allows for the consistent application of developer charges across the 
[ENTITY NAME] region. 
For the purposes of this policy: 
Equivalent tenement means a measure of the demand that a development will place on [ENTITY 
NAME+’s water infrastructure and/or sewerage infrastructure in terms of water consumption and 
sewage discharge, compared to a standard residential allotment. 
Headworks refers to major works like dams, reservoirs, treatment plants, main sewers and 
distribution assets like supply mains, distribution mains and associated pump systems.  Headworks 
exclude reticulation pipe work that connects properties to the headworks. 
Developer charges include:  

(a) Headworks charges – the payment of cash by developers to [ENTITY NAME] for the 

proportional costs of the capacity consumed of existing headworks infrastructure and or 

expansion of capacity required as a result of a property development (for further information 

see *ENTITY NAME+’s Service Extension, Expansion, and Introduction Policy); and 

(b) the gifting of water or sewerage reticulation infrastructure to [ENTITY NAME] where the 

infrastructure was required as the result of a property development and was paid for by the 

developer, or the payment of cash by the developer to [ENTITY NAME] for the construction 

and or augmentation of water and/or sewerage reticulation infrastructure required to service 

a property development; 

but do not include the costs directly associated with the connection of a property to a water main or 
sewerage main or local reticulation main, which [ENTITY NAME] will recover separately from the 
customer. (For further information see *ENTITY NAME+’s Customer Connection Policy).   

Policy 

(1) Calculating and applying developer charges 

[ENTITY NAME] will honour any permits and development approvals issued, or formal agreements 
made, in respect of developer charges prior to 1 July 2009. 
Developer charges under this policy apply from 1 July 2012 and are as follows: 

 All internal or subdivision water infrastructure and/or sewerage infrastructure is to be 

provided by the developer at the developer’s cost and transferred to *ENTITY NAME+.  In lieu 

of providing the internal or subdividing infrastructure, a developer may make a cash payment 

to [ENTITY NAME]. 

 All new or augmented water infrastructure and/or sewerage infrastructure that is external to 

the development and is required solely to service the development is to be provided at the 

developer’s cost. 

 [ENTITY NAME] will determine headworks charges for each headworks zone using the net 

present value methodology consistent with this policy. 

 A developer must pay the applicable headworks charge prior to [ENTITY NAME] issuing a: 

 For a Subdivision – Prior to issuing a A Certificate of Approval for the Plan of Survey; or 

 For any other Ddevelopment – Prior to a A Certificate for Certifiable Work (Building and 

Plumbing).  

[ENTITY NAME] can be contacted during business hours on 13MYWATER (13 6992) for further 
information regarding the calculation of developer charges. 
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(2) Providing a developer charge estimate 

[ENTITY NAME] will provide to a person who: 

 proposes a new development in respect of a property; and 

 provides [ENTITY NAME] sufficient information as to the proposals for the new development 

to an enable an estimate to be determined; and 

 requests an estimate – 

an estimate of the amount of the developer charge that is to apply in respect of the property. 
Customers seeking a developer charge estimate may contact [ENTITY NAME] during business hours 
on 13MYWATER (13 6992). 
On or before 1 July 2015, [ENTITY NAME] will develop an online calculator so developers can, 
without additional assistance from [ENTITY NAME]: 

 estimate the number of equivalent tenements that relate to their potential development; and 

 ascertain the headworks charge per equivalent tenement for each headworks zone; and. 

 estimate the value of reticulation assets that would need to be gifted or paid for by the 

developer. 

(3) Providing information on how developer charge has been determined 

[ENTITY NAME] will provide to a person: 

 on whom a developer charge is imposed; and 

 who requests the information be provided – 

information as to how [ENTITY NAME] has determined the amount of the developer charge. 
Customers seeking such information may contact [ENTITY NAME] during business hours on 
13MYWATER (13 6992). 

Responsibilities 

The Chief Executive Officer of [ENTITY NAME] is responsible for implementing this policy.  

References 

 *ENTITY NAME+’s Customer Connection Policy 

 *ENTITY NAME+’s Service Extension, Expansion, and Introduction Policy 

 Tasmanian Economic Regulator – 2012 Water and Sewerage Price Determination 

 Water and Sewerage Industry Act 2008 

 Water and Sewerage Industry (Pricing and Related Matters) Regulations 2011 

 Any other manuals and documents specific to [ENTITY NAME] and this policy 

Approved by the CEO on [DATE] 

_______________________________________ 

Signed by [CEO NAME], CEO, [ENTITY NAME] 
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Service extension, expansion and introduction policy 

Aim 

The aim of this policy is to outline the circumstances in which, and the terms and conditions under 
which (including the levying of service introduction charges where appropriate), [ENTITY NAME] will 
extend, expand or introduce its water and/or sewerage infrastructure. 

Background and definitions 

The Water and Sewerage Industry Act 2008 requires [ENTITY NAME] to include in its price and 
service plan a policy that sets out the circumstances in which [ENTITY NAME] will extend and expand 
its water and/or sewerage infrastructure, including the circumstances in which it will extend or 
expand its water and/or sewerage infrastructure at the request of a person.  The policy must also 
include the terms and conditions that will apply to such an extension or expansion. 
In accordance with the Water and Sewerage Industry (Pricing and Related Matters) Regulations 
2011, a price and service plan may be required to include a service introduction charges policy which 
specifies how [ENTITY NAME] determines service introduction charges and the terms and conditions 
that will apply to service introduction charges.   
In this policy: 
Connection charge means a charge calculated by reference to the costs that are associated with 
installing assets that are dedicated to the provision of water services and/or sewerage services to a 
particular customer. For the purposes of this policy, this applies to connection relocation or 
adjustment. 
Connection point means:  

(i) the point at which the customer’s pipes connect with *ENTITY NAME+’s water and/or 

sewerage infrastructure; or 

(ii) such other point as may be prescribed in regulations made and in force under the Water and 

Sewerage Industry Act. 

Expansion means augmentation of water and/or sewerage infrastructure to accommodate 
development of a property which cannot be catered for by the current system’s capacity. For 
example subdividing a property or a significant change of use may require infrastructure expansion. 
Extension means the lengthening of water and/or sewerage infrastructure to enable connection; 
with the connection able to be catered for by current system capacity (i.e. extension can only occur 
within serviced land). 
Service charge means a charge levied under section 68A of the Water and Sewerage Industry Act. 
Service introduction means the construction of water infrastructure and/or sewerage infrastructure 
to service areas not previously receiving reticulated water services and/or sewerage services. 
Serviced land means a description of the land, whether identified by individual title or locality, which 
[ENTITY NAME] will permit to be connected to its water infrastructure or sewerage infrastructure.  
Information about *ENTITY NAME+’s serviced land boundaries, including maps, is available on 
*ENTITY NAME+’s website (ENTITY WEB ADDRESS) and at *ENTITY NAME+’s *ENTITY’S OFFICE 
LOCATION e.g. Devonport] office. [ENTITY NAME] can be contacted during business hours on 
13MYWATER (13 6992) for further information regarding *ENTITY NAME+’s serviced land boundaries. 

Policy 

(1) Extension – within serviced land 
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Where a customer is located within serviced land, but does not have water and/or sewerage 
infrastructure passing their property, and requests connection to *ENTITY NAME+’s water and/or 
sewerage infrastructure, the following conditions apply:  

 If a customer is currently paying a service charge then [ENTITY NAME] will bear the cost of the 

extension, but the customer is liable for the applicable connection charges (as per [ENTITY 

NAME+’s Customer Connection Policy). 

 If a customer is currently not paying a service charge, then the customer is liable to pay an 

extension charge in addition to the applicable connection charge. 

 Where [ENTITY NAME] determines a property will be unable to be serviced to minimum 

standards and conditions of service and supply (as specified in *ENTITY NAME+’s Customer 

Charter), [ENTITY NAME] reserves the right to not connect the property, or alternatively, offer 

supply of services under a limited supply contract or an agreed contract made in accordance 

with section 61 of the Water and Sewerage Industry Act. Where [ENTITY NAME] agrees to 

connect the property the above conditions apply. 

Extension charges may vary depending on the associated costs. Extension charges will be calculated 
on a cost recovery basis. 
For additional information regarding connections refer to *ENTITY NAME+’s Customer Connection 
Policy. 

(2) Expansion 

If expansion is required to service a proposed development (e.g. subdivision or change of use), then 
the charges will be calculated in accordance with *ENTITY NAME+’s Developer Charges Pricing Policy. 

(3) Introduction of new services and/or sewerage services to areas with only onsite services, e.g. 

septic tanks, rain tanks (service introduction) 

[ENTITY NAME] will determine the service introduction charges using the same methodology as it 
applies to calculate developer charges (refer to *ENTITY NAME+’s Developer Charges Pricing Policy). 
The introduction of water and/or sewerage services must satisfy the following conditions: 

 The introduction of water and/or sewerage services is to be commercially viable for [ENTITY 

NAME] (which may include external funding – e.g. a contribution from owner Councils, 

government grant(s), customer contributions, or a combination of any of these). 

 The absence of water and/or sewerage services is causing significant and/or wide scale 

environmental harm and/or public health issues, as identified by the Environmental 

Protection Authority or the Department of Health and Human Services.  

 [ENTITY NAME] will consult with the community on any service introduction proposal. 

 [ENTITY NAME] will provide to a person, before a service introduction charge is imposed on 

that person, an estimate of the amount of the service introduction charge.  

 [ENTITY NAME] will provide to a person, on whom a service introduction charge is imposed, 

information as to how the amount of the service introduction charge has been determined. 

 [ENTITY NAME] must be satisfied that there is broad community support before proceeding 

with a proposed service introduction. 

Once a decision is made to proceed with the introduction of water and/or sewerage services, the 
services will be paid for by a service introduction charge which will be applied as follows:   

 A service introduction charge is a charge to be paid by the owner of the property to which the 

service is introduced.  The service introduction charge will reflect the cost of providing water 
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and/or sewerage services less any funding provided by third party contributions and less the 

net present value of the revenue for the provision of the services.  Service introduction 

charges are levied from the date on which the water and/or sewerage service becomes 

available.  

 The owner of a property subject to a service introduction charge may pay the charge: 

 over a period of not less than 12 months; or 

 at the owner’s request, over a period of less than 12 months; or 

 at the owner’s request, in accordance with an extended payment arrangement. That is, 

over a period of less than 12 greater than 12 months but not more than 10 years. 

 Where an extended payment arrangement is requested by the owner and agreed to by 

[ENTITY NAME], a payment schedule will be determined and provided to the customer. In 

determining the payment schedule, [ENTITY NAME] the corporation will undertake an annuity 

calculation to ensure that payment period is taken into consideration and that will undertake 

an annuity calculation to ensure full cost recovery is achieved over the agreed period. 

 Where an extended payment arrangement is requested by the owner, a Part 5 agreement 

(Land Use Planning and Approvals Act 1993) will be attached, at the owner’s cost; to the 

property consumer credit contract must be entered into. This will to outline the terms and 

conditions of the arrangement and a requirement to fully settle the balance with [ENTITY 

NAME] should the owner sell the property. 

 A connection fee for water and/or sewerage services will be payable when the property is 

connected to *ENTITY NAME+’s water and/or sewerage infrastructure.  In addition, recurrent 

fixed and variable charges will apply once the property is connected. 

Responsibilities 

The Chief Executive Officer of [ENTITY NAME] is responsible for implementing this policy.  

References 

 *ENTITY NAME+’s Customer Charter 

 *ENTITY NAME+’s Customer Connection Policy 

 *ENTITY NAME+’s Developer Charges Pricing Policy 

 Land Use Planning and Approvals Act 1993 

 Tasmanian Economic Regulator – 2012 Water and Sewerage Price Determination 

 Water and Sewerage Industry Act 2008 

 Water and Sewerage Industry (Pricing and Related Matters) Regulations 2011 

 Water Works Clauses Act 1952 

 Any other manuals and documents specific to [ENTITY NAME] and this policy 

Approved by the CEO on [DATE] 
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_______________________________________ 

Signed by [CEO NAME], CEO, [ENTITY NAME] 
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Water Sub-metering Policy 

Aim 

The aim of this policy is to outline *ENTITY NAME+‘s approach to sub-metering of existing and new 
strata schemes and multi-unit properties. 
This policy applies to all residential and non-residential strata schemes and multi-unit properties. 

Policy 

General 

For strata schemes, individual lot owners will be billed unless there is an agreement between 
[ENTITY NAME] and the body corporate to bill the body corporate. 
As a minimum, all strata schemes and multi-unit properties within [ENTITY NAME]’s serviced land will 
have a master meter assembly near the connection point. 

New strata schemes 

Strata schemes with eight or less lots 

Strata schemes will be metered using a manifold assembly unless [ENTITY NAME] has approved 
independent water service connections to *ENTITY NAME+’s main for each lot/unit and common 
usage or there is a requirement for a master meter. The manifold assembly will comprise individual 
meters which measure the volume of water supplied to each lot and common area(s) (if applicable).  
Refer to Figure 1– example of a strata scheme with individual meters and no common area. 
For strata schemes of up to eight lots the master meter will comprise of a manifold assembly of up 
to nine individual meters which measure the volume of water supplied to each lot and common 
area(s) (if applicable ).  Refer to Figure 2 – example of a four lot strata scheme with no common 
area. 
Each lot owner will be billed a fixed volumetric charge (based on the size of their individual meter) 
and a volumetric charge based on the volume of water supplied to the lot as measured by the 
individual master meter.  In addition, the bill will include a proportion of both the fixed charge for 
the master meter and the volumetric charge for the common area(s) (if applicable). 
 
For strata schemes where it is impracticable to have a manifold assembly, a master meter will be 
installed at the connection point and sub-meters will be installed for each lot and common area(s) (if 
applicable). Refer to Figure 3 – example of a strata scheme with sub-meters and a master meter. 
Each lot will be billed a fixed charge (based on the size of their sub-meter) and a volumetric charge 
based on the volume of water supplied to the lot as measured by the sub-meter. In addition, the bill 
will include a proportion of: 

 the fixed and volumetric charges for the common area(s) sub-meter(s) (if applicable); and  

 the volumetric charges where the master meter reading is greater than the sum of the individual 

sub-meter readings i.e. the excess water supplied to the master meter. 

Unless the body corporate advises [ENTITY NAME] to the contrary in writing, in the form of a minute 
of an ordinary resolution, the: 

 fixed and volumetric charge for the common area(s) (if applicable); and 

  and the excess water supplied to the fixed charge for the master meter –  

will be apportioned according to the corresponding general or specialby the unit entitlements. 



Cradle Mountain Water Submission on Draft Price Determination Page 48 of 66 

Strata schemes with greater than eight lots 

For strata schemes greater than eight lots, or where it is impracticable to have a manifold assembly, 
a master meter will be installed at the connection point and sub-meters will be installed for each lot 
and common area(s) (if applicable). Refer to Figure 3 – example of a strata scheme with four lots and 
no common area. 
Each lot will be billed a fixed charge (based on the size of their sub-meter) and a volumetric charge 
based on the volume of water supplied to the lot as measured by the sub-meter. In addition, the bill 
will include a proportion of: 

 the fixed charge (based on the size of the master meter) for the master meter;  

 fixed and volumetric charge for the common area(s) (if applicable); and  

 where the master meter reading is greater than the sum of the individual sub-meter readings, 

the excess water supplied to the master meter. 

Unless the body corporate advises [ENTITY NAME] in writing, in the form of a minute of 

an ordinary resolution, the: 

 the fixed charge for the master meter;  

 fixed and volumetric charge for the common area(s) (if applicable); and 

 the excess water supplied to the master meter – 

will be apportioned by the corresponding general or special unit entitlements. 

Figure 2 Four lot strata scheme with no common area 

 

Existing strata schemes 

All existing strata schemes will have a master meter at the connection point and the option to install 
sub-meters (subject to plumbing being suitable for sub-metering).  The only exception to this is 
where *ENTITY NAME+ has approved independent water service connections to *ENTITY NAME+’s 
service/main for each lot/unit and common area(s) (if applicable).  
 

No sub-meters 

If the body corporate decides not to install sub-meters then each lot will be billed for a portion of 
the fixed and volumetric charge for the master meter which will be apportioned across all the lots by 
unit entitlements, unless the body corporate advises to the contrary [ENTITY NAME] to the contrary 
in writing, in the form of a minute of an ordinary resolution. 
s below:. 

 where the strata general or special unit entitlements are available from the Land Titles Office 

Cadastral Spatial Layer the apportionment will be based on those entitlements; or 

 where this information is not available, the charges will be shared equally across all of the lots. 

Sub-meters 

If the body corporate provides written confirmation of the unanimous agreement of all owners in 
the form of a minute of an ordinary resolution to the installation of sub-meters, then [ENTITY NAME] 
will supply sub-meters at nil cost to the owners to install at the owners’ cost. Sub-meters must be 
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installed to *ENTITY NAME+’s approved installation standards and remain the property of *ENTITY 
NAME]. 
Each lot will be billed a fixed charge (based on the size of their sub-meter) and a volumetric charge 
based on the volume of water supplied to the lot as measured by the sub-meter. In addition, the bill 
will include a proportion of: 

 the fixed charge (based on the size of the master meter) for the master meter;  

 the fixed and volumetric charge for the common area(s) (if applicable); and 

 the volumetric charges where the master meter reading is greater than the sum of the 

individual sub-meter readings, the excess water supplied to the master meter. 

Unless the body corporate advises [ENTITY NAME] in writing, in the form of a minute of 

an ordinary resolution: 

 the fixed charge for the master meter;  

 fixed and volumetric charge for the common area(s) (if applicable); and 

 the excess water supplied to the master meter – 

will be apportioned by the corresponding general or special unit entitlements. 

Figure 1 Strata scheme with individual meters and no common area 
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Figure 22 Strata scheme with sub-meters and a master meter  

 
 

Multi-unit properties 

All multi-unit will have a master meter at the connection point and the option to install sub-meters 
(subject to plumbing being suitable for sub-metering). 

No sub-meters 

Multi-unit properties will have a master meter installed at the connection point. 
The freehold title owner will be billed for the fixed and volumetric charge for the master meter. 

Sub-meters 

If the freehold title owner requests in writing for the installation of sub-meters, [ENTITY NAME] may 
at its discretion agree to sub metering.  This will be private arrangement between [ENTITY NAME] 
and the freehold title owner. will supply sub-meters at nil cost to the owner to install at the owners’ 
cost. Sub-meters must be installed to *ENTITY NAME+’s approved installation standards and remain 
the property of [ENTITY NAME]. 
[ENTITY NAME] will provide the freehold title owner a bill which includes volumetric and fixed 

charges for both sub-meters and the master meter only unless otherwise agreed with [ENTITY 
NAME]. 
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Sub-metering connecting pipe work 

The property owner is responsible for providing and maintaining the interposing pipe work (i.e. 
between the master meter and the sub-meter and the sub-meter and the strata lot or unit), 
valves, fittings, and protective boxes. 

Responsibilities 

The Chief Executive Officer of [ENTITY NAME] is responsible for implementing this policy.  

References 

 Tasmanian Economic Regulator – 2012 Water and Sewerage Price Determination 

 Strata Titles Act 1998 

 Any other manuals and documents specific to [ENTITY NAME] and this policy  

Definitions 

Body corporate The body corporate is the controlling body of a strata scheme. The 
owners of the lots in the scheme form the body corporate which 
comes into existence automatically on registration of the strata plan 
by the Recorder of Titles. 

Common property Common property comprises all the areas of the land and buildings in 
a strata scheme not included in any lot. It is owned and maintained by 
the body corporate on behalf of the individual lot owners in the strata 
scheme. Service infrastructure serving more than one lot, such as 
cables, pipes, or equipment, is also common property. The strata plan 
sets out the lots and common property in the strata scheme. 

Excess Water The difference in volume supplied where the master meter reading is 
greater than the sum of the individual sub-meter readings. 

General unit entitlement As defined in Section 16 of the Strata Titles Act 1998 - all strata 
schemes have a general unit entitlement which is set out in a 
schedule on the last page of the strata plan. 

Manifold assembly A chamber having multiple openings for making connections. 

Master meter The meter installed at the connection point and upstream from a sub-
meter that measures the total flow to a strata scheme or a multi-unit 
property. 

Multi-unit property Multi-unit properties have more than one sole occupancy unit on one 
freehold title (i.e. not established as a strata scheme).  A sole 
occupancy unit means a building or other part of a building for 
occupation by one lessee, tenant or other occupier to the exclusion of 
any other lessee, tenant, or other occupier. A sole occupancy unit also 
includes any part of the building that is a common area or common 
property. 

Sub-meter Individual water meters that allow for the monitoring of water usage 
on a portion of water that flows from a master meter. 

Sub-metering The installation of individual water meters to measure water supplied 
to individual houses, units, flats, apartments, shops or offices that 
form part of a strata scheme. 

Special unit entitlement As defined in Section 16 of the Strata Titles Act 1998 - Some strata 
schemes may have lots with special unit entitlements.  Where these 
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exist they are set out in a schedule on the last page of the strata plan. 

Strata scheme As defined under the Strata Titles Act 1998 – generally a strata 
scheme is a particular type of development which divides a parcel of 
land into “lots” and “common property” and which specifies a system 
of management. 

Unit entitlement allocation Where the strata general or special unit entitlements are available 
from the Land Titles Office Cadastral Spatial Layer the apportionment 
will be based on those entitlements; or 

As advised by the body corporate in the form of minute of an ordinary 
resolution showing unanimous agreement of all owners.  

Where this information is not available, the charges will be shared 
equally across all of the lots. 

 

Water meter Means a device, including equipment related to the device, for 
measuring the volume of water supplied to a property. 

 
 
Approved by the CEO on [DATE] 

 

_______________________________________ 

Signed by [CEO NAME], CEO, [ENTITY NAME] 
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APPENDIX 4 – Revised Schedules 1, 2, 3 and 4 of the Draft Price Determination 

 
Schedule 1  
 
Water Volume Charges 

 
Determining the water variable charges for each transitional tariff zone in each year 
of the regulatory period: 
 

Transitional Tariff Zones B (Central Coast), C (Circular Head), E (Kentish), F (King Island), G 
(Latrobe) and I (West Coast) ONLY 
 

(a) 2012-13 

VC1 = (BTPR1 / AVGC) 

VC1 = Variable charge in 2012-13, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR1 = Balance of TPR1, calculated as TPR1 - FCTT1 
AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR1  = Total Potential Revenue = calculated as standard Minimum Charge 11/12 in the 

transitional tariff zone, + 200kl consumption in 11/12, + $50 side constraint. 
FCTT1 = Fixed charge target tariff in 2012-13 as in Table 2 in Schedule 2 

 
(b) 2013-14 

VC2 = (BTPR / AVGC) + VC1 

VC2 = Variable charge in 2013-14, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC1 = Variable charge in 2012-13, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR2 = Balance of TPR2, calculated as TPR2 – FCTT2 
AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR2  = Total Potential Revenue 2013/14 = calculated as FCTT1 + $50 side constraint. 
FCTT1 = Fixed charge target tariff in 2012-13 as in Table 2 in Schedule 2 
FCTT2 = Fixed charge target tariff in 2013-14 as in Table 2 in Schedule 2 
 

(c) 2014-15 

VC3 = (BTPR3 / AVGC) + VC2 

VC3 = Variable charge in 2014-15, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC2 = Variable charge in 2013-14, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR3 = Balance of TPR, calculated as TPR3 – FCTT3 
AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR3  = Total Potential Revenue 2014/15 = calculated as FCTT2 + $50 side constraint. 
FCTT2 = Fixed charge target tariff in 2013-14 as in Table 2 in Schedule 2 
FCTT3 = Fixed charge target tariff in 2014-15 as in Table 2 in Schedule 2 

 
 
Transitional Tariff Zones D (Devonport) and H (Waratah Wynyard) ONLY 
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(a) 2012-13 

VC1 = (BTPR1 / AVGC) + VC0 

VC1 = Variable charge in 2012-13, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC0 = Variable charge in 2011-12 
BTPR1 = Balance of TPR1, calculated as TPR1 - FCTT1. If BTPR1 is ≤ 0, VC1 will automatically 

default to equal VC0, and no further calculations required. 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR1  = Total Potential Revenue = calculated as standard Minimum Charge 11/12 in the 

transitional tariff zone + $50 side constraint. 
FCTT1 = Fixed charge target tariff in 2012-13 as in Table 2 in Schedule 2 

 
(b) 2013-14 

VC2 = (BTPR2 / AVGC) + VC1 

VC2 = Variable charge in 2013-14, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC1 = Variable charge in 2012-13, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR2 = Balance of TPR2, calculated as TPR2 – FCTT2. If BTPR2 is ≤ 0, VC2 will automatically 
default to equal VC1, and no further calculations required. 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR2  = Total Potential Revenue 2013/14 = calculated as FCTT1 (or standard minimum 

charge in 12/13 if FCTT1 not reached with side constraint application in 12/13) + $50 
side constraint. 

FCTT1 = Fixed charge target tariff in 2012-13 as in Table 2 in Schedule 2 
FCTT2 = Fixed charge target tariff in 2013-14 as in Table 2 in Schedule 2 
 

(c) 2014-15 

VC3 = (BTPR3 / AVGC) + VC2 

VC3 = Variable charge in 2014-15, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC2 = Variable charge in 2013-14, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR3 = Balance of TPR, calculated as TPR3 – FCTT3. If BTPR3 is ≤ 0, VC3 will automatically 
default to equal VC2, and no further calculations required. 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR3  = Total Potential Revenue 2014/15 = calculated as FCTT2 + $50 side constraint. 
FCTT2 = Fixed charge target tariff in 2013-14 as in Table 2 in Schedule 2 
FCTT3 = Fixed charge target tariff in 2014-15 as in Table 2 in Schedule 2 

 
Transitional Tariff Zone A (Burnie) ONLY 
 

(a) 2012-13  

VC1 = BTPR1 / AVGC 

VC1 = Variable charge in 2012-13, capped at a maximum of the volumetric target in Table 
5 of Schedule 2 

VC0 = Variable charge in 2011-12 
BTPR1 = Balance of TPR1, calculated as TPR1 - FCTT1. If BTPR1 is ≤ 0, VC1 will automatically 

default to equal VC0, and no further calculations are required. 
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AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR1  = Total Potential Revenue = calculated as standard Minimum Charge 11/12 in the 

transitional tariff zone, + 200kl consumption in 2011/12 + $50 side constraint. 
FCTT1 = Fixed charge target tariff in 2012-13 as in Table 2 in Schedule 2 

 
(b) 2013-14 

VC2 = BTPR2 / AVGC 

VC2 = Variable charge in 2013-14, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC1 = Variable charge in 2012-13, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR2 = Balance of TPR2, calculated as TPR2 – FCTT2. If BTPR2 is ≤ 0, VC2 will automatically 
default to equal VC1, and no further calculations required. 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR2  = Total Potential Revenue 2013/14 = calculated as standard minimum charge in 

2012/13 + $50 side constraint. 
FCTT2 = Fixed charge target tariff in 2013-14 as in Table 2 in Schedule 2 
 

(c) 2014-15 

VC3 = (BTPR3 / AVGC) + VC2 

VC3 = Variable charge in 2014-15, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

VC2 = Variable charge in 2013-14, capped at a maximum of the volumetric target in Table 
5 in Schedule 2 

BTPR3 = Balance of TPR, calculated as TPR3 – FCTT3. If BTPR3 is ≤ 0, VC3 will automatically 
default to equal VC2, and no further calculations required. 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
TPR3  = Total Potential Revenue 2014/15 = calculated as FCTT2 + $50 side constraint. 
FCTT2 = Fixed charge target tariff in 2013-14 as in Table 2 in Schedule 2 
FCTT3 = Fixed charge target tariff in 2014-15 as in Table 2 in Schedule 2 

 

APPLYING THE ABOVE FORMULAE GENERATES THE VOLUMETRIC RATES 
CONTAINED IN TABLE 1 of SCHEDULE 2 

 
Removal of Free Water Allowances from Existing Two-Part Pricing, or Converting to 
Two-Part Pricing 
 

Transitional Tariff Zones B (Central Coast), C (Circular Head), E (Kentish), F (King Island), G 
(Latrobe) and I (West Coast) ONLY 
 

 (1) 2012-13 

FC0 = FC-1 – (the lower of AVGC x CSUR and CSAL) x VC1 

FC0 ≥ 0 

FC0 = Initial Water Fixed Charge, to which target tariff transitioning occurs in line with 
side constraints in 2012/13 

FC-1 = 2011/12 Water Fixed Charge  
CSAL = Customer’s defined Free Water Allowance in 2011/12 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
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VC1  = Volumetric Rate, as defined in Table 1, Schedule 2, for the Transitional Tariff Zone, 
in 2012/13.  

CSUR = Connection size usage ratio as defined in Table 3 in Schedule 2 
 

Transitional Tariff Zone A (Burnie) ONLY 
 

(1) 2012-13 and 2013-14 

This Transitional Tariff Zone will maintain an allowance in 2012/13 and 2013/14 only, calculated as 
follows: 
2012-13: CSAL1 = the lower of CSAL0, and AVGC x CSUR 
2013-14: CSAL2 = CSAL1 

CSAL0 = Customer’s defined Free Water Allowance in 2011/12 
CSAL1 = Customer’s calculated Free Water Allowance in 2012/13 
CSAL2 = Customer’s defined Free Water Allowance in 2013/14 
AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
CSUR = Connection size usage ratio as defined in Table 3 in Schedule 2 
 

(2) 2014-15 

FC1 = FC-1 – (the lower of AVGC x CSUR, and CSAL2) x VC3 

FC1 ≥ 0 

FC1 = 2014/15 Water Fixed Charge with allowance removed, to which target tariff 
transitioning occurs in line with side constraints in 2014/15 

FC-1 = 2013/14 Water Fixed Charge including allowance arrangement 
CSAL2 = Customer’s Calculated Free Water Allowance in 2013/14, as defined in step 1 

above. 

AVGC = Average Consumption, assumed at 200kl for a 20mm water connection 
VC3 = Volumetric Rate, as defined in Table 1, Schedule 2, for the Transitional Tariff Zone, 

in 2014/15.  
CSUR  = Connection size usage ratio as defined in Table 3 in Schedule 2 
 

 
Water Fixed Charges 
 

Determining fixed water charges in each year of the regulatory period 
 
(a) 2012-13 

IF FC0 > FCTT1  

 then FC1 = FC0 

 

FC1      = Fixed charge in 2012-13 
FC0     = Fixed Charge in 2011/12 (if existing two part pricing without free water allowance in 

2011/12), or FC0 calculated in accordance with ‘Removal of Free Water/Conversion to Two-
Part Pricing) above. 

FCTT1 = Fixed charge target tariff for a customer in 2012-13 as in Table 2 in Schedule 2, applying 
appropriate CSUR multiplier. 

CSUR = Connection size usage ratio as defined in Table 3 in Schedule 2 
IF FC0 < FCTT1 and 

 IF (FCTT1 – FC0) > (greater of ($SC x CSUR) or (FC0 x %SC))  
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then FC1 = (greater of (FC0 +($SC x CSUR)) or (FC0 x (1+%SC)) 

 IF (FCTT1 – FC0) < (greater of ($SC x CSUR) or (FC0 x %SC))  

then FC1 = FCTT1 

$ SC  = $ Side Constraint ($50 for all Transitional Tariff Reform Zones)  

% SC = % Side Constraint (10% for all Transitional Tariff Reform Zones) 

 

(b) 2013-14 

IF FC1 > FCTT2  

 then FC2 = FC1 

 

FC2      = Fixed charge in 2013-14 
FC1     = Fixed Charge in 2012/13 (if existing two part pricing without free water allowance in 

2012/13), or FC1 calculated in accordance with ‘Removal of Free Water/Conversion to Two-
Part Pricing) above. 

FCTT2 = Fixed charge target tariff for a customer in 2013-14 as in Table 2 in Schedule 2, applying 
appropriate CSUR multiplier. 

CSUR = Connection size usage ratio as defined in Table 3 in Schedule 2 
IF FC1 < FCTT2 and 

 IF (FCTT2 – FC1) > (greater of ($SC x CSUR) or (FC1 x %SC))  

then FC2 = (greater of (FC1 +($SC x CSUR)) or (FC1 x (1+%SC)) 

 IF (FCTT2 – FC1) < (greater of ($SC x CSUR) or (FC1 x %SC))  

then FC2 = FCTT2 

$SC  = $ Side Constraint ($50 for all Transitional Tariff Reform Zones)  

%SC = % Side Constraint (10% for all Transitional Tariff Reform Zones) 

 

(c) 2014-15 

IF FC2 > FCTT3 and 

 IF (FC2 – FCTT3) ≤ (FC2 x 0.05)  

then FC3 = FCTT3  

 IF (FC2 – FCTT3) > (FC2 x 0.05)  

then FC3 = FC2 x 0.95 

 

FC3      = Fixed charge in 2014-15 
FC2     = Fixed Charge in 2013/14  
FCTT3 = Fixed Charge Target Tariff for a customer in 2014-15 as in Table 2 in Schedule 2, applying 

appropriate CSUR multiplier. 
CSUR = Connection size usage ratio as defined in Table 3 in Schedule 2 
 

IF FC2 < FCTT3 and 

 IF (FCTT3 – FC2) > (greater of ($SC x CSUR) or (FC2 x %SC))  

then FC3 = (greater of (FC2 +($SC x CSUR)) or (FC2 x (1+%SC)) 
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 IF (FCTT3 – FC2) < (greater of ($SC x CSUR) or (FC2 x %SC))  

then FC3 = FCTT3 

$SC  = $ Side Constraint ($50 for all Transitional Tariff Reform Zones)  

%SC = % Side Constraint (10% for all Transitional Tariff Reform Zones) 

 
 
Sewerage charges 
Determining fixed charges in each year of the regulatory period 
(a) 2012-13 

If SC0 > SCTT1 
then SC1 = SC0 

SC0 = Sewerage charge in 2011-12 
SCTT1  = Sewerage charge target tariff in 2012-13 x applicable ET 
SC1 = Sewerage charge in 2012-13  
ET = each equivalent tenement (ET) equals one standard sewerage connection – 

properties will be assessed to determine the applicable number of ET’s  
 
If SC0 < SCTT1 and  

 if (SCTT1 – SC0) > (greater of ($50 x applicable ET) or (SC0 x 0.1)) 

then SC1 = (greater of (SC0 + ($50 x applicable ET)) or (SC0 x 1.1)) 

 if (SCTT1 – SC0) < (greater of ($50 x applicable ET)) or (SC0 x 0.1)) 

then SC1 = SCTT1 

 
(b) 2013-14 

If SC1 > SCTT2 
then SC2 = SC1 

SC2 = Sewerage water charge in 2013-14  
SCTT2 = Sewerage charge target tariff in 2013-14 x applicable ET 

 
If SC1 < SCTT2 and  

 if (SCTT2 – SC1) > (greater of ($50 x applicable ET) or (SC1 x 0.1)) 

then SC2 = (greater of (SC1 + ($50 x applicable ET)) or (SC1 x 1.1)) 

 if (SCTT2 – SC1) < (greater of ($50 x applicable ET) or (SC1 x 0.1)) 

then SC2 = SCTT2 

 
(c) 2014-15 

If SC2 > SCTT3 and  

 if (SC2  - SCTT3) ≤ (SC2 x 0.05) 

then SC3 = SCTT3 

 if (SC2  - SCTT3) > (SC2 x 0.05) 

then SC3  = SC2 x 0.95 
SC3 = Sewerage water charge in 2014-15  
SCTT3 = Sewerage charge target tariff in 2014-15 x applicable ET 

 



Cradle Mountain Water Submission on Draft Price Determination Page 59 of 66 

If SC2 < SCTT3 and  

 if (SCTT3 – SC2) > (greater of ($50 x applicable ET) or (SC2 x 0.1)) 

then SC3 = (greater of (SC2 + ($50 x applicable ET)) or (SC2 x 1.1)) 

 if (SCTT3 – SC2) < (greater of ($50 x applicable ET) or (SC2 x 0.1)) 

then SC3 = SCTT3 
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Schedule 2 – Prices 

Table 1  Water Volume Charges (nominal dollars) 

Transitional tariff reform zone Financial year Volumetric charge 
($/kL) 

Zone A (previously Burnie City Council) 2012-13 0.6100
2 

 2013-14  0.6100
2
 

 2014-15 0.0649 

Zone B (previously Central Coast Council) 2012-13 0.4794 

 2013-14 0.6140 

 2014-15 0.7417 

Zone C (previously Circular Head Council) 2012-13 0.9000 

 2013-14 0.9234 

 2014-15 0.9474 

Zone D (previously Devonport City Council) 2012-13 0.5456 

 2013-14 0.5456 

 2014-15 0.6093 

Zone E (previously Kentish Council) 2012-13 0.9000 

 2013-14 0.9234 

 2014-15 0.9474 

Zone F (previously King Island Council) 2012-13 0.3076 

 2013-14 0.4422 

 2014-15 0.5699 

Zone G (previously Latrobe Council) 2012-13 0.6448 

 2013-14 0.7794 

 2014-15 0.9071 

Zone H (previously Waratah/Wynyard Council) 2012-13 0.7252 

 2013-14 0.8598 

 2014-15 0.9474 

Zone I (previously West Coast Council) 2012-13 0.3526 

 2013-14 0.4872 

 2014-15 0.6149 

Notes: 

1. These target tariffs apply to customers with a standard 20 mm connection. Customers with larger connections need to apply the 
connection size usage ratios contained in Table 3 to calculate their individual target tariffs for each year of the regulatory period.  

2. Refer to Schedule 1 for details of maintained allowance arrangements for Zone A for 2012/13 and 2013/14 – the charge in 2012/13 , 
2013/14 relates to usage above the free water allowance only. Charges in 2014/15 are for full usage, with no allowance arrangements. 
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Table 2 Target tariffs -  Water fixed charge (nominal dollars) 

Water Connection Size 2012-13 2013-14 2014-15 

20mm $384.49 $407.56 $432.02 

These target tariffs apply to customers with a standard 20 mm connection. Customers with larger connections need to apply the 
connection size usage ratios contained in Table 3 to calculate their individual target tariffs for each year of the regulatory period.  

 

Table 3 Connection size usage ratio 

Connection size (mm) Multiplier 

20 1.00 

25 1.56 

30 2.25 

32 2.56 

40 4.00 

50 6.25 

65 10.56 

75 14.06 

80 16.00 

100 25.00 

150 56.25 

200 100.00 

 

Table 4 Target Tariffs – Fixed water charges - new customer connections (nominal dollars) 

Connection size 2012-13 2013-14 2014-15 

20mm $410.40 $421.07 $432.02 

These tariffs apply to customers with a standard 20 mm connection. Customers with larger connections need to apply the connection size 
usage ratios contained in Table 3 to calculate their individual target tariffs for each year of the regulatory period.  

 

Table 5 Target Tariffs – Water Volumetric Charge (nominal dollars) 

Per KL 2012-13 2013-14 2014-15 

Potable Water 

Non Potable Water 

$0.9000 
$0.7200 

$0.9234 
$0.7387 

$0.9474 
$0.7579 

 Note: Non-Potable Water represents the ‘Limited Quality’ Target Tariff. 

 

Table 6 Target Tariffs - Fire Service Fixed Charge (nominal dollars) 

Fire connection size 2012-13 2013-14 2014-15 

20mm $96.12 $101.89 $108.00 

These target tariffs apply to customers with a standard 20 mm connection. Customers with larger connections need to apply the 
connection size usage ratios contained in Table 3 to calculate their individual target tariffs for each year of the regulatory period.  
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Table 7 Target tariffs - Fire service fixed charge – New Customer Connections (nominal dollars) 

Fire connection size 2012-13 2013-14 2014-15 

20mm $102.60 $105.27 $108.00 

These target tariffs apply to customers with a standard 20 mm connection. Customers with larger connections need to apply the 
connection size usage ratios contained in Table 3 to calculate their individual target tariffs for each year of the regulatory period.  

 

Table 8 Target tariffs – Sewerage charges (nominal dollars) 

 2012-13 2013-14 2014-15 

Sewerage Fixed – Per Equivalent Tenement (ET) $595.97 $631.72 $669.63 

Properties assessed as greater than 1ET will have their target tariff increased proportionally 

 

Table 9 Target tariffs – Sewerage charges – new customer connections (nominal dollars) 

 2012-13 2013-14 2014-15 

Sewerage Fixed – Per Equivalent Tenement (ET) $636.12 $652.66 $669.63 

Properties assessed as greater than 1ET will have their target tariff increased proportionally 

 

Table 10 Target tariffs – Vacant land service charges (nominal dollars) 

 2012-13 2013-14 2014-15 

Water $384.49 $407.56 $432.02 

Sewerage $357.58 $379.03 $401.78 

The fixed water target tariff applies to a standard 20 mm connection. The fixed water tariff for larger connections for each year of the 
regulatory period is calculated by applying the connection size usage ratios contained in Table 3.  

 

Table 11 Target tariffs – Vacant land service charges – new customer connections 

(nominal dollars) 

 2012-13 2013-14 2014-15 

Water $410.40 $421.07 $432.02 

Sewerage $381.67 $391.60 $401.78 

The fixed water target tariff applies to a standard 20 mm connection. The fixed water tariff for larger connections for each year of the 
regulatory period is calculated by applying the connection size usage ratios contained in Table 3.  

 

Table 12 Target tariffs - Motor home dump points (nominal dollars) 

 2012-13 ($) 2013-14 ($) 2014-15 ($) 

Fixed water (nominal dollars) $384.49 $407.56 $432.02 

Variable water (2012-13 real dollars/kL) $0.9000 $0.9234 $0.9474 

Fixed sewerage (nominal dollars) $595.97 $631.72 $669.63 

The fixed water target tariff applies to a standard 20 mm connection. The fixed water tariff for larger connections for each year of the 
regulatory period is calculated by applying the connection size usage ratios contained in Table 3.  
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Table 13 Target tariffs – Limited Supply Water Customers (nominal dollars)  

Water Connection size 2012-13 2013-14 2014-15 

20mm $346.05 $366.81 $388.82 

These target tariffs apply to customers with a standard 20 mm connection. Customers with larger connections need to apply the 
connection size usage ratios contained in Table 3 to calculate their individual target tariffs for each year of the regulatory period.  
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Schedule 3 - Miscellaneous fees and charges (2012-13 Nominal dollars)  

 

Type of charge Description 2012-13 2013-14 2014-15 

Connections and Disconnections 

Standard 20 mm Water 
Connection

1
 

This represents new water service 
connections to residential, or a relocation 
of a water connection. 

$2 450.24 $2 513.95 $2 579.31 

>20mm Water Connection 
New water service connections or a 
relocation of a water connection  

POA POA POA 

Standard 100 mm 
Sewerage Connection

1
 

This represents new sewerage service 
connections to residential, or relocation 
of sewerage connection. 

$2 319.20 $2 379.50 $2 441.37 

Disconnection
1
 

This represents the costs of 
disconnecting the service to the main and 
capping the service connection. 

$312.00 $320.11 $328.43 

Meter Installations 

20 mm meter Supply and installation of meter $289 $296.51 $304.22 

>20 mm meter Supply and installation of meter POA POA POA 

Fire Service Connection 

 

New fire service connection – Stand 
alone or combined with new water 
service 

POA POA POA 

Water Metering 

Special Reads 
This represents the costs of a one off 
read of the meter outside the normal 
reading cycle. 

$81.12 $83.23 $85.39 

Meter Testing - Onsite 
This represents the costs of undertaking 
an initial flow test of a water meter with a 
measured quantity of water. 

$81.12 $83.23 $85.39 

Meter Testing - Offsite 

This represents the costs of undertaking 
an accredited, calibrated test of a water 
meter, payable only if the meter is found 
to be working correctly. 

POA POA POA 

Meter Relocation 
(< 3 meters) 

This represents the costs of relocating an 
existing water meter.  

$400.40 $410.81 $421.49 

Meter Relocation 
(> 3 meters) 

This represents the costs of relocating an 
existing water meter. 

POA POA POA 

Meter down sizing This represents the costs of replacing an 
existing water meter with a smaller water 
meter 

$330.00 $338.58 $347.38 

Sundry Fees  

Service Locator Fee - 
business hours 

This represents the fee for staff to locate 
and advise external parties (utility 
companies and contractors, etc) where 
water and sewerage infrastructure is 
located.  Commonly also referred to as 
Dial before you Dig. 

$109.20 $112.04 $114.95 

Right of Information 
Request 

This represents access to information 
held by State Government departments, 
ministers, councils or authorities within 
the guidelines of the Right to Information 
Act 2009  

25 fee units 25 fee units 25 fee units 
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Type of charge Description 2012-13 2013-14 2014-15 

Inspection Costs 

This fee represents where another utility 
or developer may be working around our 
pipes and we need to be on site to 
ensure that what they're doing won't 
affect our services. 

$/hr $/hr $/hr 

Pressure and Flow Testing 

This occurs where a developer may need 
to know the pressure/flow that could be 
provided to a proposed development 
before proceeding. 

POA POA POA 

Section 56ZQ Request 

This represents the costs of assessing, 
processing and issuing a Certificate of 
the Corporation Rights or Powers over 
Land. 

25 fee units 25 fee units 25 fee units 

Property Information Plan 

This represents the Corporation costs of 
producing a Property Information Plan 
that details the Corporation services 
surrounding a property. 

$10.40 $10.67 $10.95 

Restriction Charge 
The fee represents the costs incurred in 
the removal of a device used to restrict 
the supply of water. 

$109.20 $112.04 $114.95 

Backflow Prevention 
Management 

Administration of boundary backflow 
devices. 

POA POA POA 

Chargeable Works 

This fee represents the cost of providing 
any other services requested by the 
customer, sundry works, or testing, 
relating the regulated services and not 
covered by another charge (excluding 
private works) 

POA POA POA 

Notes: 
1. The following factors will be taken into consideration when determining whether a connection is standard or not: 

- are ease of construction; 
- length of service line; 
- ease of access; and 
- above ground/below ground services. 

 Non-standard water and sewerage connections will be charged on a POA (Price on Application) basis.  
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Schedule 4 - Trade Waste Charges 

Table 1 Trade waste charges by customer category and type of charge (nominal dollars)
1,6

 

Description Category 1 Category 2 

General charges
2
 

Application fee $114 $228 

Management fee $200 $291 

Sampling At cost 

Fixed usage charge: compliant $393 $1 337 

Fixed usage charge: non-compliant $3 930 or 
$10.59/kL 

$13 370 or 
$10.59/kL 

Volumetric charge 

Volumetric rate charge ($/kL) Included in fixed usage charge 

Mass Load Charge - Primary 
Charging Parameter Rate($/kg)

5
 

 

Biological Oxygen Demand 

Included in fixed 
usage charge 

Total Suspended Solids 

Total Kjeldahl Nitrogen 

Total Oxidised Sulphur 

Total Phosphorous 

Total Sodium 

Non-compliance charges    

Exceedance charge – 
non-compliance with acceptance 
criteria or deemed status criteria 

$/kg or fixed 
10 times fixed usage 

charge 
 

Non-compliance – recovery of 
additional costs 

$  

At cost e.g. sampling, analysis, investigation, 
damaged infrastructure reinstatement or 
replacement, effluent and/or biosolids disposal, 
reporting and legal costs. 

  

 

Notes: 
1 These charges are to apply to 2012-13. The charges are to be increased by 2.6% in each of 2013-14 and 

2014-15 to account for inflation. 

2 Other charges may be levied where Cradle Mountain Water has incurred a cost in relation to the provision of 
the trade waste services for the benefit of the customer, or the premises. 

 

 
 
 
 


