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Regulator’s response, provide the Regulator with further information which 
supports the person’s case for classifying the information as confidential 
information.

(d) After receiving further information provided by the person in accordance with 
clause 12.4.6(c), the Regulator must review its decision and inform the person 
whether or not the Regulator has changed its decision on this matter.     

(e) [deleted]

(f) [deleted]

(g) The Regulator must protect the information in dispute in accordance with the 
policies developed under 12.4.5 when the relevant stage of the classification 
resolution process as set out in this clause 12.4.6 is still in progress.

12.5 INCIDENT REPORTING 

(a) In accordance with any guideline published by the Regulator, all Licensees must 
conduct reviews of incidents or deviations from normal operating conditions in 
order to assess the adequacy of the provision and response of facilities or services, 
and the appropriateness of actions taken to restore or maintain supply.

(b) All Licensees are required to submit a report to the Regulator following the review 
undertaken in accordance with the preceding clause.  The report must be in 
accordance with, and provided within the times required by the Regulator and in
accordance with guidelines published by the Regulator.

12.6 RELIABILITY REVIEW 

12.6.1 Reliability Review Process 

(a) The Regulator must review and report annually at least once in every 3-year period 
on the performance of the industry in terms of reliability of the power system.

(b) [deleted]

(c) [deleted]

(d) In reviewing and reporting in accordance with clause 12.6.1(a), the Regulator must 
have regard to the actual and prospective impacts on end-use customers. 

12.6.2 [deleted]

12.6.3 [deleted]

12.7 CODE CONSULTATION PROCEDURES 

(a) The Regulator shall develop in consultation with Licensees and interested parties
policies and procedures for consultation on Code matters and for more general 
application in respect of the exercise of discretionary decision making.   


